
UY BAN NHAN DAN 	LONG HOA xA HOI CHU NGHiA VItT NAM 
HUYtN HOANG HOA 	 DOc 14p- Tir do- Hanh phtic 

/BC-UBND 	 Hoang floa, ngay0.7.  thang 8 nam 2017 

BAO CAO 
Ging tic tiep cong dan, tiep nhan, xir 1y dun va giai quyet khieu nai, to cao 

thing 7/2017, nhiem vu thing 8/2017 

Thirc hien viec bao cao dinh kY hang thing ve cong tic tiep cong dan, 
dan thu va giai quyet khieu nai, to cao, UBND huyen Hoang Hoa bao cao cu the 
nhu sau: 

I. Tinh hinh cong tic thing 6 'lam 2017: 
1. Cling tic tiep dan: 
Thing 7/2017, tai Trp so• Tiep cong dan huyen da tiep 8 'trot ngue‘i ved 12 

cong dan den: de nghi 2 vv, phan anh 2 vu, to ca.() 1 vu; hoi 3 vu (trong do 0 vu 
(tong nguoi). 

NOi dung chti yeu: De nghi cap có tham quyen xem xet: cap GCNQSD 
dat; de nghi giai guy& tranh chap dat dai; hoi ve the do tre mO coi; thue dat lam 
trang trai; to cao sai pham dm can li)O xa Hoang Trung. 

Nh4n xet: Cong tic tiep cong dan theo lich cUa Chu tich UBND Huyen va 
tiep dan thueyng xuyen cila can NI tiep dan thirc hien No dam dung quy dinh cua 
phap luat. Thong qua viec tiep cong dan da giai thich,,  giai dap chinh sach, phap 
luat, huang dan cong dan 	dan den ca quan có tham quyen giai guy& dong 
tiled nam bat tinh hinh, chi ciao giai quyet vu viec ngay tir khi mOi phat sinh, han 
the dan thu vugt cap, keo dai. 

2. Tiep nh4n va xir 1S7, giai quyet do'n: 
a) Tiep nh4n don: trong thing 06/2017 la: 15 dan (2 dan to cao; 1 dan 

khieu nai; 12 don phan anh, de nghi, khac). 
Dan du dieu kien xix 1ST: 15 don phan anh, de nghi. 
b) Xir 1y, giai quyet do'n: 
- Dan thuOc tham quyen giai guy& cua cac co quan hinh chinh nha nuo.c: 

15 don. (UBND huyen bao cao cap co tham quyen va tra leyi cong dan 06 don; 
chuyen don den phong, nganh chuyen mon 03 dan; chuyen don den Chu tich 
UBND cac xa, thi tan: 06 dan). 

II. Nhiem vu cong tic thing 8 nam 2017. 
- Duy tri tot cong tic tiep dan: TO chirc tiep dan dinh kY cua lanh ciao huyen 

va tiep dan thuerng xuyen cua can bO fief) dan theo dung quy dinh. 
- Tiep nhan va xii• 1Y, giai guy& don thu kip thoi, theo dUng trinh tg, thu tpc 

quy dinh cila phap luat. 



- Chi ciao cac don vi, cac xa", tht tra'n, cac co quan dun vi tren dia ban huyen 
to chirc thirc hien nghiern tUc cong tac tie'p cong dan; xix ly, giai quye't don thu 
theo tha'm quyL va thvc hien cac Quyect dinh giai quyezt IchiL nai, Ket Juan not 
dung to cao cid có hieu lire phap luat./. 

No'i nh4n: 
- Ban Ti6p cong dan-UBND tinh (b/c); 
- Thanh tra Tinh (b/c); 
- Thireng true HU, TT HDND huy'n (b/c); 
- CT, cac PCT UBND huy0; 
- Luu: VT; TCD. 

Le Dirc Giang 
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