
UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIVT NAM 
HUYtN HOANG HOA 	 Di)c 	Tu. do- Hanh phtic 

S6:0703 /BC-UBND 	 Hoiing Hoa, ngay 3A thang 7 nam 2017 

BAO CAO 
Ging tac tiep ding dan, tiep nhan, xir 1ST don va giai quyet khieu n4i, to ea() 

thang 8/2017, nhim vu thang 9/2017 

Thgc hien vi& bao cao dinh kY hang thang ve cong tac tiep cong dan, xir lY 
dun thu va giai quyet khieu nal, to cao, UBND huy'en Hoang Floa bao cao cu the 
nhu sau: 

I. Tinh hinh cong tac thang 8 dam 2017: 

1. Ging tac tiep dan: 
Thang 8/2017, tai Trp so Tiep cong dan huy"en da tiep 6 luo:t ngueri veri 8 

cong dan den: de nghi 2 vu, phan anh 2 vu, to cao 0 vu; hoi 2 vu (trong dO 0 vu 
&Ong ngueri). 

Nii dung chii yeu: De nghi cap có tham quyen xem xet: cap GCNQSD 
dat; de nghi giai quy6t tranh chap dat dai; phan anh viec o nhijm moi trueng tai 
xa Hoang Ti6n, xem xet lai van ban so 36/TTr ngay 6/3/2017. 

Nhan xet: Cong tac tiep cong dan theo lich cua Chu tich UBND Huyri va 
tiep dan thueng xuyen dm can bO tiep dan thgc hi'en bao dam diling quy dinh cua 
phap luat. Thong qua v* tiep cong dan da giai thich,,giai dap chinh sach, phap 
luat, huerng dan cong dan giri dan den ca quan có than quyen giai quyet &mg 
theri nam bat tinh hinh, chi dao giai quyet vu viec ngay tix khi mc'yi phat sinh, han 
ch6 don thu vtrat cap, keo dai. 

2. Tiep nh4n va 	giai quyet dun: 

a) Tiep nhan don: trong thang 08/2017 la: 22 dan (1 dan to cao; 1 dan 

khi6u nal; 20 dan phan anh, de nghi, khac). 

Dan dill dieu kin xg IY: 22 don phan anh, de nghi. 

b) giai quyet dun: 
- Dan thuOc tham quyen giai quy6t cna cac co' quan hanh chinh nha ntrov: 

22 dan. (UBND huy'n bao cao cap có tham quyLi va tra 	cong dan 04 don; 

chuy'L dan den phong, nganh chuyen mon 06 dan; chuye'n don d6ri Chu tich 

UBND cac xa, thi tran: 12 don). 

II. NhiOt viii cong tac thang 9 nam 2017. 
- Duy tri tot cong tac tiep dan: To chirc tiep dan dinh ky cua lanh dao huyen 

va tiep dan thuong xuyen cila can Ix) tiep dan theo &mg quy dinh. 
- Tiep nhan va xir 1Y, giai quy6t don thu kip theri, theo dUng trinh tir, thu tpc 

quy dinh cna phap luat. 



- Chi dao cac dan vi, cac xa, thi tran, cac ca quan don vi tren dia ban huyan 

to chirc thgc hian nghiem ttic cong tac flap cong dan; xir 1)2, giai quyat dan thu 

theo th'am quyan va thirc hian cac Quyat dinh giai quyat khiau nai, Kat lulan not 
dung to ca.() da có hiau hrc phap 	Vim/ 

No'i nh4n: 
- Ban Ti6p cong dan-UBND tinh (b/c); 
- Thanh tra Tinh (b/c); 
- ThWyng truc HU, TT HDND Int)* (b/c); 
- CT, cac PCT UBND huylen; 
- Lau: VT; TCD. 

Le Dim Giang 



KET QUA TIEP CONG DAN THANG 8 NAM 2017 
(Kern theo bac) cao sat:20/BC-UBNDngay .3t/.3../201 7) 
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ONG HOP KET QUA X1J LY DON THU.  KHIEU NAI, TO CAO THANG 8 NAM 2017 
(Kern theo Bao cao sab2a3/BC-UBND ngay ,x1./8/2017) 
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