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CONG HOA XA 119I CHID NGH1A VIVT NAM 
Doc lap — Tty do — Hanh phtic 

Hoang Hoa, ngay 15 thang 9 nam 2017 

Kinh 	S6 Thong tin va Truyen thong tinh Thanh Hem.. 

Thgc hien cong van so 1132/STTTT-CNTT ngay 01/9/2017 cUa So. Thong 
tin va. Truyen thong Thanh H6a ve viec bao cdo k'et qua tri'en khai thi diem cac 
phan mem ung dung cho UBND cap xa. 

Sau khi kiem tra thgc to viec sir dung cac phan mem ung dung CNTT da 
duvc cai dat tai cac xa, thi tran tren dia ban huyen trong cong viec xdb"/, dieu hanh 
bao g'om cac phan mem i ng dung 	thOng quan 157 van ban va ho so cong 
viec ( Tdoffice); phan mem mot dra dien tir; phan mem chill(32 so va thiet bi 1(3'7 so 
chuyen dimg ( irng dung PM). 

UBND huyen Hoang Hod bdo cdo k'et qua trier' khai sau khi thgc hien cac 
dg an thi diem irng dung CNTT cho UBND cac xa., thi tran tren dji ban huyen cu 
the nhu sau: 

I/ KET QUA KHAI THAC, tNG DUNG CAC PHAN MEM: 
1.1. Phan mem chic 147 so va thiet bi 147 so chuyen dung: 
Phan mem ung dung chfr 1([ so va thiet bi 1(3"/ se') chuyen dung duvc Si 

Thong tin& Truyen thong tinh (STTTT) trie'n khai cai dat va tap huan cho 43 xa, 
thi trail tren dia ban huyen Hoang Hod -Ur thang 8 nam 2016, den nay qua 1 nam 
irng dung PM 6 cac xa thi tran, viec k3"T s6 van ban di van chua duvc thirc hien 
dOng bo va thu6ng xuyen, qua kiem tra diem dm 12 xa chi c6 3/12 xa thgc hien, 
chi&ri 25%. 

1.2. Phan mem Quan ly van ban va Ho so.  cong viec (QLVB&HSCV-
TDOFfice). 

So v6i phan mem chi-1. 1(3"T so va thiet bi 1(3"/ s6 chuyen dUng thi phan mem 
QLVB&HSCV-TDOFfice dirge UBND huyen Hoang Hoa dang 1(3"/ tai khoan 
ngueyi dung cho cac xa, thi tran tir nam 2015.Trong nam 2016, So' TT-TT ding da 
to chirc m6 lop tap huan ve viec six' dung phan min nay cho cac xa, thi tran, tuy 
nhien d6n nay ciing rat it xa thgc hien viec truy cap phan mem d xu 13"7 van ban 
tren phan mem nay. Viec ggi van ban di tren he thOng nay hau nhu chua thgc hien. 
Thjm chi c6 nhirng xa con khong nho ten tai khoan va mat khau clang nhjp. 

1.3. Phan mem hO troy giai quyet TTHC theo co.  the "M(it cira dien tir" 



CUng vai phdn mem chit 1()'T so va thiet bi 1()'T so chuyen dUng, phdn mem 
Quan ly van ban va H6 so cong viec (QLVB&HSCV-TDOFfice), thi phdn mem 
ho trq giai guy& TTHC theo co che "M6t cda dien 	ding da duoc Sal TT-TT t6 
chdc trien khai cdi dat, mo' lap tap hudn trong nam 2016. Tuy nhien viec Ong dung 
tai cac xa, thi trdn hdu nhu chua thgc hien, qua kiem tra thgc to chi s6 it don vi 
thgc hien viec khai thac va mai sir dung linh vgc Tu phap.. 

II. KHO KHAN, TON TAI HAN CHE 
2.1. Kilo khan: 
Qua kiern tra cho thy phdn lan can b6, cong chdc, vien chdc cap xa van 

con thoi quen 	cach lam viec truyen thong, k-y nang sir dung may tinh con rat 
han che, viec ddo tao, tap huan vai so luang thed gian rat it, do do viec Ong dung 
cac phAn mem vao giai quyet,cong viec hieu qua 	cao. Lanh dao don vi chua 
that sir quan tam chi dao quyet liet trong viec thgc hien irng dung cac phdn mem, 
khong thuOng xuyen truy cap phdn mem he thOng de xirl)'/ van ban. Can b6, cong 
chdc, vien chdc trgc tiep khai thac sir dung khong chuyen sau ve CNTT nen kh6 
khan trong viec duy tri hoat cl6ng cua he th6ng phdn mem. Cu the d6i vai phdn 
mem Ong dung chit ky so va thiet bi ky so chuyen dung m6i khi may tinh 16i he 
di'eu hanh phai cdi 10 hoac phan mem di-1g dung chit ky s6 bi 16i thi phdri mem Ong 
dung chirk)"/ s6 buOc phai cai lai, dieu nay hdu het can b6, cong chdc, vien chdc 
cac xa, thi trAn khong lam duoc. 

2.2. TOn tai han che: 
2.2.1.Ph/In mem "Mat c&a dien tic": 
D6i voi phdn mem mot cfra dien tit trien khai xu6ng cac xa, thi trAn do thed 

gian tap hudn ngan s6 hrong hoc vien tham gia lop hoc (tong, nen viec fief) thu va 
thgc hien phdn mem chin tot. Hdu het cac xa, thi trAn chi mai nhap h6 so a linh 
vgc Tu phap 116 tich va khong thgc hien &roc cac quy trinh xir ly tiep theo cua 
phdn mem. 

2.2.2. Ph :an mem Quan 1y van ban va Ha so' cong viec (QLVB&HSCV-
TDOFfice). 

D6i 	phdn mem Quan 1)'T van ban va H6 so cong viec (QLVB&HSCV- 
TDOFfice), viec thieu sir don d6c chi dao cua lanh dao don vi trong thgc hien sir 
dung phdn mem an den tinh trang can b6, cong chdc vien chdc clang khong 
thuOng xuyen truy cap he th6ng. 

2.2.3. Ph :an mem ting dung chit' ky so va thiet bi ky so chuyen dimg: 
Phdn mem Ong dung chic 1()'t s6 va thiet bi k)'/,s6 chuyen dung Id phan mem 

mai, do d6 viec nam bdt va sir dung cac xa, thi tran con nhieu han che tham chi 
khong thirc hien. Cung nhu cac phdn mem khac phAn mem dng dung chirV so va 
thiet bi 1()",  s6 chuyen dung ding chua duoc cac don vi thgc hien d6ng bo va chi 1 
s6 xa thgc hien. 

Ben canh nhirrig kilo khan, ton tai han che not tren, con la con nguai trgc 



KT. CHU TICH 
CHU TICH 

an NhuAn 

tiep sir dung khai thac he thOng. Hien tai 43 xa, thi tran tren dia ban huyen 
Hoang Hem. dugc 116 tri 1 cong chirc Van phong- ThOng ke, chi mot so it xa c6 2 
cong chirc Van phong- ThOng ke, do do viec dap Ong tot nhu cau sir dung cac 
phan mem Ong dung CNTT not tren la kilo khan, chua not den phan mem theo doi 
nhiem vu cang da dugc Van phong UBND tinh trien khai tap hu'an xuOng cac xa, 
thi tran, tuy nhien phan mem nay chua the thgc hien. Nhu vay n6u phan mem 
nay dua vao de thi.rc hien va he thong hOp thu cong vu neu 1 cong chirc, vier' chirc 
Van phOng-ThOng ke cap xa phai lam viec vOi 5 phan mem Ong dung nay, dieu 
nay gap khO khan. 

V'e thiet bi phan cimg, trong nam 2016 cac xa, thi tran tren dia ban huyen 
dugc So TT-TT tinh trang bi cho m6i don vi 01 may tinh, 01 may in va 01 may 
quet, tuy nhien den nay qua phan anh cua don vi sir dung thi may tinh hoat dOng 
khong On dinh, may quet toc (10 quet qua cham khOng the dap Ong dugc nhu cau 
sir 

III. KIEN NGHI, DE XUAT 
D6' viec Ong dung cac phan mem CNTT cac xa, thi tran cua huyen Hoang 

Wa not rieng va tren dia ban tinh Thanh Hoa not chung that su c6 hieu qua, 
UBND huyen Hoang H6a de nghi SO TT-TT tinh Thanh H6a, cac co quan ban 
nganh c6 lien quan can quan tam han nfra trong viec dao tao, tap huan cho don vi 
co so'. Xay dung quy che, c6 van ban chi dao guar' triet xuOng co so', xem viec 
thgc hien Ong dung cac phan mem CNTT 	cac xa, thi trail la tieu chi danh gia 
mire do hoan thanh cong viec hang nam ciia don vi. 

Can quy dinh thOng nhat viec giri, nhan cac van ban teen moi truOng mpg dr 
huyen xuOng xa va ngugc lai. Hien nay cac xa, thi tran tren dia ban huyen 
Hoang Hoa 100% cac xa, thi trail dang sir dung Nip thu cong vu c6 ten mien 
...hoanghoa@thanhhoa.gov.vn  de nhan va giri van ban chinh vi vay hau het cac xa, 
thi tran khong giri van ban tren phan mem Quail 1T van ban va Ho so cong viec 
(QLVB&HSCV-TDOFfice). 

Tren day la danh gia ket qua trien khai thi diem cac phan mem Ong dung a cac 
xa, thi tran tren dia ban huyen Hoang Hoa, UBND huyen Hoang H6a bao cao de 
SO TT-TT tinh tong hap. 

No'i nhan: 
- Nhu tren ( B/c); 

- Chu tich, the PCT. UBND huyen 	b/c); 

- Cac x5, thi tran (d6' bie't); 

- Phong VH-TT ( th/d 

- Luu :VT. 
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