
UY BAN NHAN DAN 	LONG HOA XA HQI CHU NGHiA VIVI' NAM 
HUYtN HOANG HOA 	 DO 14p- Tir do- 1141th phtic 

S6:6233 /BC-UBND 	 Ho'ang 116a, ngay O3 thang 10 nam 2017 

BAO CAO 
COng tac tiep cong dan, tiep nhkin, xir ly don va giai quyet khieu nai, to cao 

9 thang dau nam 2017, nhiem vu 3 thang cuOi nam 2017 

Thuc hien viec bao cao dinh ky ve cong tac tiep cong dan, xtr lY don thu va 
giai quyet khieu nai, to cao, UBND huyen Hoang H6a baocao cu the nhu sau: 

I. Tinh hinh cong tac tiep dan, giai quyet khieu nai, to cao 9 thang dau nam 
2017: 

Trong 09 thang dau nam 2017, cac co quan hanh chinh Nha,ntr6c tren dia 
ban huyen da tiep: 511 lugt ngueri (veri 662 lugt nguiyi) den khieu nai, to cao, 
phan anh, kien nghi, de nghi khac; Tiep nh'a.n va xtr ly 176,  don thukhieu nai, to 
cao, phan anh, de nghi. Trong do, don thu thu6c tham quyen giai quyet dm Chit 
tich UBND huyen 	quyet: 5/5 vu dat 100%, cu the tirng not dung sau: 

1. COng tac tiep dan: 
* 09 thang dau nam 2017, tren dia ban huyen da tiep 511 lugt ngue(i vai 

662 ngtr6i den. 
Trong do: 
a) Cap huyen: 62 lugt ngtroi den khieu nai, de nghi. 
+ Chu tich, cac Pito Chit tich tiep: 18 lugt nguari; 
+ Can b6 tiep dan tiep: 44 lugt ngueri. 
b) CAI) xa, thi tran tiep 449 lugt ngueri. 
+ Chu tich, cac PhO Chu tich tiep 129 lugt ngu6i; 
+ Can b6 tiep dan tiep 320 lugt nguari. 
* Trong d6, cap huy0 tiep 9 cuOc dong ngtroi, cu th6: 
+Ong: Le Van Sieu va 4 cong dan xa Hoang Trung: to cao lanh dao xa 

trong thgc hien cong tac quan lY nha nuerc va khong dong y vdi cac not dung 
trong ket Juan cua thanh tra tinh, thanh tra huyen tai xa Hoang Trung. 

+ Ong: NguyL Van Ba va 4 cong dan xa Hoang Trung de nghi thanh tra 
nha van boa then Thi 

+ Ong: D'ang The Su va 11 cong dan (dai dien cho 29 h'6 dan) then Phugng 
Mao, xa Hoang Phugng: De nghi cap c6 tham quyen xem xet viec 29 h6 dan 
them Phugng Mao, xa Hoang Phugng mua dat d tai xa tir nhang nam 1996 -2009 
nhung den nay van chua dugc cap GCNQSD dat. (Den ban tiep cong dein 2 kin). 

+ Ong Le,  Van KY va 10 cong dan then Quy Thanh- xa Hoang Hop phan 
anh viec o nhiem moi trueng tai ho rac thOn QuY Chir- Hoang QuY anh huong 
den deri song sinh hog ctia Nhan dan then QuY Thanh- Hoang Hgp. 

+ Ong Le Dinh Manh va 19 cong dan xa Hoang Xuyen: De nghi mot so n6i 
dung lien quan den giai tea hanh lang ATGT QuOc 16 10 tai xa Hang Xuyen 
(theo Chi thi s6 04/CT-UBND ngay 18/01/2016 dm UBND tinh). 
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+ Ong Le Ba Hung cimg 15 cong dan than 8- xa Hoang Ng9c phan anh 
viec Cong ty sanxuat hg nhua Binh Huang xa thai gay anh huong moi truomg 
den viec nuoi trong thily san va deli song sinh hog cira nhan dan cac than ben 
canh. 

+ BA Truang Thi Ha va 24 116 tieu thuang Chq Birt San phan anh tinh trang 
cac hO chua clang ky kinh doanh barn ban thit lgn- thit bo ngoi 1on )(On gay anh 
huOng den hog Ong kinh doanh cua nhiing nguoi tieu thuang khac. 

+ BA Le Thi yen, Le Thi Chinh va 23 cong dan thOn 5, 6 xa Hoang Truong: 
de nghi cho ngu dan ben Lang Chai burn ban hai san cho khach du lich tai ben 
Lang Chai (gan khu nghi duang Linh Truemg). 

* Cap xa tiep 01 cu(ic Tong nguiri: Ba con ngu dan xa Hoang Thanh phan 
anh viec khong c6 ben bai de phtic vu nghe di bien. 

2. Tier, nhan va xti.17 dun 
a) Tiers nhan dun 
So dan tiep nhan la ,176 dan trong do: 03 clan t'6 cao; 04 dan 	nghi; 169 

dan phan anh, khac cuthe: 
+ UBND huyen tiep nhan 116 don (khieu nai: 03 dan; to cao: 04 dan; de 

nghi, phan anh: 109 don). 
+ UBND cac xa, thi tran: 60 dan (phan anh, de nghi, khac). 
b) N(ii dung dun: 
+ N(ii ,dung khieu nai: tap trung nhieu vao cac linh vgc nhu tranh chap dat 

dai, cap giay CNQSDD, boi thuemg giai phong mat bang khi Nha nu& thu hoi 
dat va viec thuc hien chinh sack xa hOi. 

+ N'cli dung to cao: chit yeu to cao cac hanh vi, vi pham trong quasi b'T, sir 
dung dat dai, cap Giay CNQSD ddt, b6I thugng giai phong mat bang, quan 1T 
au to xay dung ca ban, tai chinh ngan sach. 

c) Xir 157 dun: 
* UBND huyen da xir 1y 116/116 don, tong do: 
+ UBND huyen thanh lap doan thAm tra, xac minh: 05 don; 
+ Giao cac phong chuyen mOn chi dao, hirong dAn UBND cac xa, thi tran 

giai quyet dan theo quy dinh; Tham muu UBND huyen tra cong dan lid bao 
cao cap c6 tham quyen 27 dan. 

+ Giao cac phong chuyen mOn khdo sat dan va ban hanh van ban bao cao 
Chu tich UBND huyen, tra 	va hung dan cong dan thuc hien quyen khieu 
nai, to cao theo quy dinh cua phap luat: 32 dan. 

+ Chuyen den cac xa, thi tran; phong chuyen mon: 47 dan. 
+ Luu: 05 dan (dan cid dugc xem xet, giai quyet, tra 16i nhieu ran). 
* UBND cac xa, thi tran 	60 dan. 
II. Thtyc hien chin 'tang quart 1S7 Nha ntrofrc ye tiep cong dan va giai 

quyet khieu nai, to can. 
+ UBND huyen ban hanh van ban s6 184/TB-UBND ngay 19/12/2016 

thong bao lich tiep cong dan cua lanh dao huyen nam 2017. 
+ Ban tiep cong dan huyen phoi hop voi Thanh tra huyen tharrl mtru UBND 

huyen ban hanh van ban so 120/UBND-TTr ngay 24/01/2017 ye tang ctrarng 
cong tac tiep cong dan, giai guy& khieu pi, to cao tren dia ban huyen; ThOng 
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bao so 15/TB-UBND ngay 15/3/2017 ve viec thong bao tinh hinh tiep cong dan 
dinh kST thong 3 nam 2017 va y kien chi dao cua Chu tich UBND huyen. 

+ UBND huyen ban hanh Ke hooch s9 50/KH-UBND ngay 01/6/2017 V/v 
phoi hop tiep cong dan phuc vu kST hop thir 3, QuOc h9i khoa XIV. 

+,UBND huyen ban hanh bao cao s9 213/BC-UBND ngdy 14/9/2017 V/v 
tong ket 3 nam thgc hien Lust tiep cong dan. 

III. Nhan xet ye tinh hinh cong tac tiep dan, giai quyet khieu nai, to cao 
9 thong dau dam 2017: 

1.tru diem: 
pugc su quan tam lanh dao, chi dao cua cap uy, chinh quyen huyen, cong 

tac tiep dan, giai quyet khieu nai, to cao cua chinh quyen cac xa, thi trap ,thu  
twang cac ca quan don vi teen dia ban huyen ngdy cong tot han, da de ra va thgc 
hien nhieu cht:! trucmg, bin phap tich cgc de nang cao hieu qua cong tac tier) dan, 
giai quyet khieu nai, to cao tren dia. ban. 

Ban Tiep cong dan da tham muu,thuc hien tot cong tac tiep cong dan theo 
lich 	Chit tich UBND Huyen va tiep dan thuOng xuyen dm can b9 tiep dan 
bao dam quy dinh cua phap luat. Thong qua viec tiep cong dan da giai thich, giai 
dap ,chinh sach, phap luat, huOng clan cong dan 	don den ca quan có tham 
quyen giai quyet dung thoi nam bat tinh hinh, chi dao giai quyet vu viec ngay tir 
khi mdri phat sinh, han che don thu vuat cap, keo dai. 

2. Ton tai, han che: 
V'e cong tac tiep dan: M9t so xa, thi trdn thuc hien cong tac tiep dan chua tot, 

con tinh trang ngai tiep xiac, dOi thoai voi dan, giai thich khOng thdu dao, clan den 
cong dan birc xiac va giri don len co quan cap tren. 

- M9t so don vi chua nghiem tik thuc hien che d9 bao cao dinh kST (thong, 
quy, nam), chat luting bao cao chua cao do do rat kho khan cho viec danh gia tinh 
hinh chung cua toan huyen. 

IV. Phtro'ng htromg, nhiem vu va giai phi') chii yeu trong thai gian 
1. Phtro'ng htromg, nhiem vu trong thiri giant ,to 
Nhiem vu chu yeu trong tiled gian tui la too dieu kien thuan lgi cho cong dan 

thuc hien quyen khieu nai, to cao theo luat dinh, cac cap, cac nganh phai chit 
dOng, kip thiA xir 13'7 cac vu viec khieu nai, to cao, dSc bit la cac vu viec dong 
ngued, phirc tap, kiem soot tot tinh hinh,khieu nai, , cao, dam bao quyen dan chit 
cua ding dan nhung khong de xay ra diem nong. Cu the: 

1. 1. Ong tac tiep cong dan: 
Chia tich UBND cac xa, thi tran, thu trung cac co quan, don vi to chirc 

thuc hien cong tac tiep dan, dam bao theo dung quy dinh cua phap luat, tham gia 
tier) cong dan theo lich, d9t xuat va van dung phit hop voi tinh hinh thuc to dia 
phuong. Thuc hien nghiem tuc LI* Tiep cong dan va cac van ban chi dao cua 
Huyen. 

1.2. Cong tac coin 1ST va xir IS,  dun: 
- Tiep nhan don khieu nai, to cao cua cong dan gUi den,  cac nganh, cac cap 

phai dugc theo 	quan 13'T tap trung, thong nhat vao mot moi. 
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- X,  UV/ dan phai dung theo quy dinh cua LuSt Khieu nai, Lust TO cao; Nghi 
dinh 	75/2012/ND-CP va nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm 
Chinh 	quy dinh chi tiet mot , diL cua LuSt Khi6u nai; LuSt TO cao. 

1.3. COng tac giai quye't khieu nai, to caw 
- Chi ciao lam tot cong tac hod giai tai co sa. 
- Chit dOng kip thei giai quyet don thu khieu to thuOc thdm quyen theo quy 

dinh cua LuSt Khieu nai, LuSt To cao; khong dugc dim ddy, ne tranh; nhat la 
nhUng vi& dong ngued, phirc tap, keo dai. 

- Lam tot cong tac quan ly Nha nueic ve tiep dan; giai quy6t khiL nai, to 
cao; bao dam quyen dan chu cua cong dan. Doi voi nhiing vu vies mgi phat sinh 
tap trung giai quyet dirt diem ngay tir co so. 

- To ch,irc thirc hi"0 có 	qua cac Quyet dinh giai quyet khi6u nai, quyet 
dinh xir 1)'T to cao da co hieu luc thi hanh. 

2. MOt so giai phap chti yeu: 
- Tuyen truyen va thgc hi'n tot LuSt Tiep cong dan, LuSt Khieu nai, Lust 

To cao, cac van ban chi ciao. Cac van ban chi dao cua cap Uy, chinh quyen huy@l 
ve tang cuerng tuyen truyen, pho bien, giao dyc phap luSt va lam tot cong tac tie') 
dan, giai quyet khieu nai, to cao tren dia ban huy'0. 

- Thuc hien nghiem,tUc che tiep dan, bo tri can bg có 	nang 	trinh 
kinh 	pham chat dam nhirn ding tac tiep dan, bao dam dieu kien ye 

co so.  vat chat cho Try se, tiep cong dan. Nhttng vu viec phirc tap cac clang chi 
lanh dao phai tn,rc tiep tiep dan, dOi thoai \Ted cong dan, giai quyet hop tinh, hop 

Khi xay,ra khieu 	d8ng ngued thi cac ca quan nha nuerc phai tang cueng su 
phOi hop de tiep dan va van dOng cong dan tr.& ye dia phuong, &rig tiled, có bien 
phap giai quyet kip thei, dirt diem, khOng de keo ddi, tai khieu 

- ChU tich UBND cac xa, thi tran tap trung giai quyet cac vu khieu nai, to 
cao moi phat sinh ngay tir co se/. DOi voi vu vi& phirc tap, can tranh thu y ki,en 
cua cac cap, cac nganh de tao su dOng thuSn va thong nhat bin phap giai quyet. 

Cong tac tiep dan, giai guy& khieu nai, to cao cua cong dan la vi& lam 
xuyen suOt, lien tyc, coy nghia rat lan den on dinh tinh hinh, an ninh chinh tri, 
tat tir, an toan xa hOi, de phat trien kinh to-xa hOi & ding dia phuang,,  don vi do 
do doi hoi c l-i cap, nganh va ca" thong chinh tri quan tam giai quyet va xir ly 
kip thed./. 

Noi Whim: 
- Ban tiep cong clan-UBND tinh (b/c); 
- TT HU, UBND- HDND huy'0 (B/c); 
- CT, cac PCT UBND huy0; 
- Lim: VT, TCD. 
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KET QUA TIEP CONG DAN 9 THANG DAU NAM 2017 
(Kern theo bow cao sa,233./BC-UBND ngay .03/10/2017) 

Bitql so 2a 
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Bieu so 2b 

NG HOP KET QUA Xt.  Li' DON THU' KHIEU NAI, TO CAO 9 THANG DAU NAM 2017 
: 	 (Kern theo Bao eel° se56311C-UBND ngay Q3/10/2017) 
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