
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
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S6: 301 /BC-UBND 	 Ho 'ang H6a, ngay Of  thong )2-nam 2017 

BAO CAO 
Cong tic tiep cong dan, tiep nh4n, xir 1ST don va giai quytt khitu nai, to cao 

thong 11/2017, nhfem vu thong 12/2017 

Thgc hi'en vi'ec boo cao dinh kST hang thong v" cong tic tiep cong dan, xir ly 
don thu va giai quyet khieu nai, to cao, UBND huyen Hoang Hoa boo cao cu the 
nhu sau: 

I. Tinh hinh cong tic thing 11 nom 2017: 
1. COng tic tiep dan: 
Thong 11/2017, tai Try se( Ti6p cong dan huyen da tiep 5 lugt ngued vgi 7 

cong dan den: de nghi 2 vu, phan anh 0 vu, to cao 0 vu; hoi 3 vu (trong do 0 vu 
&Ong ngued). 

Ni)i dung chii yeu: De nghi cap c6 tham quyen xem xet: cap GCNQSD 
dot; de nghi giai quy6t tranh chap dot dai; hoi ve a-16 do ho trg viec lam sau khi 
giai ph6ng mat b5ng khu dot On chi cue thue. 

Nh4n xet: Cong tic tiep cong dan theo lich cua Chu tich UBND Huyen va 
tiep dan thuong xuyen dm can b() tiep dan thgc hi'en boo dam dung quy dinh cna 
phap luAt. Thong qua vi'ec tiep cong dan da giai thich,,giai dap chinh sach, phap 
luAt, hueeng dan cong dan 	don den co quan có tham quyen giai guy& d6ng 
thai nom bat tinh hinh, chi dao giai quyet vu vi& ngay to khi mgi phat sinh, han 
the don thu vuot cap, keo dai. 

2. Tiep nh4n va xir 157, giai quyet don: 
a) Tiep nh4n don: trong thong 11/2017 la: 16 don (0 don to cao; 1 don 

khiau nai; 15 don phan anh, de nghi, khac). 

Don du dieu kin xir 1Si: 16 don phan anh, de nghi. 
b) Xt1•157, giai quyet don: 
- Don thuOc tham quyen giai guy& cua cac co quan hinh chinh nha ntrac: 

16 don. (boo cao cap có tham quyen va tra led cong dan 03 don; chuy6n don d6ri 
phong, nganh chuyen mon 02 don; chuye'n don d6n Chit tich UBND cac x5, thi 
tran: 11 don). 

II. NhFe'm vu cong tic thong 12 dam 2017. 
- Duy tri tot cong tic tiep dan: Ti chdc tiep dan dinh l(S7 da lanh dao huyen 

va tiep dan thuOng xuyen dm can bci tiep dan theo dung quy dinh. 
- Tiep 'then va xir 1)'7, giai quy& don thu kip 	theo dung trinh ter, thu tuc 

quy dinh cua phap luAt. 



- Chi dao cac don vi, cac xd, thi tran, cac cc/ quan don vi tren dia ban huyen 
to chirc thgc hien nghiern tuc cong tac tip cong dan; 	giai guy& don thu 
theo tharn quyen va dive hien cac Quy6t dinh giai guy& khieu nai, Ke't Juan not 
dung to cao da có hieu hrc phap luat./. 	2 

No'i nh4n: 
- Ban Tier) cong dan-UBND tinh (b/c); 
- Thanh tra Tinh (b/c); 
- Thtreyng trtrc HU, TT HDND huy0 (b/c); 
- CT, cac PCT UBND huy'ri; 
- Ltru: VT; TCD. 



KET QUA TIEP CONG DAN THANG 11 NAM 2017 
(Kern theo hero cao so ..3(.?./BC-UBND ngay .0.t./12/2017) 
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MS I 2 3 4 7 9 10 I I 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

Huyen 
5 7 I 4 0 0 0 0 2 2 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 4 0 0 0 0 0 

Xi 
6 10 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 0 0 

Ting 
11 17 5 6 0 0 0 0 2 2 I 1 0 0 0 0 1 0 0 0 0 0 0 0 0 10 0 0 0 0 0 



KET QUA XL/.  LS( DON THU.  KHIEU NA1, TO CAO THANG 11 NAM 2017 
(Kern theo Bac) cao so 30.9./BC-UBND ngety C.t/12/2017) 
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Huy0 16 0 16 0 0 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 3 13 0 0 0 0 

Xi 4 4 4 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 4 0 0 0 0 0 

TOng 
20 4 20 0 0 20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 7 13 0 0 11 0 
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