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BAO CAO 
Tinh hinh, ket qua thirc hien kiem suit thii tuc hanh chinh 'lam 2018 va 

Phtrung hir&ng nh*n vu nam 2019. 

Thuc hien quy dinh ye the d6 bac) cap dinh kST tai Thong to se; 02/2017/TT-
VPCP ngay 31/10/2017 cila Van phong Chinh phu ye hirong dan nghi'ep vi kiem 
soat thu tic hanh chinh, UBND huyen Hoang Hoa bac) cao tinh hinh, kat qua thpc 
hien kiem soat thU tic hanh chinh nam 2018 va phuong hu&ng, nhiem vu nam 
2019 cu the nhu sau: 

I. Tinh hinh, ket qua kiem suit thu tuc hanh chinh (TTHC) Wain 2018. 
1. Vic niem yet cong khai TTHC. 
Nam 2018 UBND huyen da ban hanh Ke hoach so 17/KH-UBND ngay 

30/01/2018 ye thuc hien kiem soat thu tuc hanh chinh nam 2018. Chi dao trien 
khai thuc hien viac kiem tra, ra soat, danh gia thu tuc hanh chinh tren cac linh 
yuc thuc tham quyen cua cac phong chuyen mon, cac xa, thi tran nham thong 
ke, cap nhat, kip tiled phat hien nhang quy dinh thU tic hanh chinh khOng con phii 
hgp, thu tic hanh chinh khOng can thiet, phirc tap, rum ra de de nghi cap có 
tham quyen sua doi, 1)6 sung, hoac bai bO theo quy dinh. 

Thuc hien cac Quyet dinh cua UBND tinh ye cong bo danh mpc cac thu tic 
hanh chinh moi hoac dugc sira doi, bai boo cac linh yuc thu6c tham quyen giai 
quyet cua UBND huyen, xa, Chu tich tich UBND huyen da ban hanh cac van ban 
chi dao cac phong, ban chuyen mon, UBND cac xa, thi tran khai thac,, pho bien 
r6ng rai cac 	tuc hanh chinh teen phan mem ca dir lieu Quoc gia den can b6, 
cong chirc. to chdc, ca nhan, dan vi, &mg thoi thuc hien niem yet cong khai cac 
TTHC da dugc cong 1)6 theo quy dinh. Trong nam 2018 Van phOng HDND-
UBND huyen tham mua cho UBND huyen ban,  hanh 30 van ban trian khai cac 
Quyet dinh ciaa Chia tich UBND tinh ye cong bo th6 tuc hanh chinh thuc tham 
quyen giai quyet cua UBND cap huyen, )(a. 

Vic niem yet cong khaiday du danh mpc, not dung va mLi dan, to khai cu 
TTHC, each thirc niem yet de nhin de tra dru tao dieu kin thuan lgi cho nguoi 
dan va doanh nghiap khi tham gia thu tic hanh chinh. Trong nam 2018 UBND 
huyen da thuc hien niem yet 249 TTHC /45 linh Yuc dugc cong khai tren trang 
thong tin din tir cua huyen tai: hoanghoa.gov.vn/thutuchanhchinh  va thong qua 
hinh thirc cong khai tai bang niem yet cua Trung tam hanh chinh cong huyen, dat 
tS/ la 100%. 

2. Tinh hinh, ket qua giai quyet thit tuc hanh chinh. 
Nam 2018 (thoi diem 16/12/2017 den 15/12/2018) tinh hinh, ket qua gial 

quyet thu tic hanh chinh tren dia ban huyen cu the nhu sau: 
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* Tong so ho sce yeu c'au giai quyet TTHC: 168.987 h6 so (trong (16..hij Sc' 
tiep nhan,2018 la 168.501; lo) truac chuyen qua 486). 

* Ket qua giai quyet: 170.033 h6 so (trong do: ho so' giai quyet clung han la 
169.994; qua han: 522). H6 so dang giai quyet chua den han: 890. 

(chi tiet so lieu tai bieu 6a; 6g). 	, 
3. Tiep nh4n va xir 157 phin anh, kien nghi ye TTHC. 
Nam 2018 UBND huyen, UBND cac xa, thi tran tren dia ban huyen chua 

nhan dugc phan anh, kien, nghi nao 	cong dan, doanh nghiep, chi:re,  ve thu 
tuc hanh chinh. CO mot so cong dan h6i ye mot so TTHC, thanh phan ho so old 
dugc can b6 tiep nhan va tra ket qua hoac can b6 chuyen mon,huong,an giai dap 
ngay hoac cho cong dan xem van ban phap luat quy dinh ye van de can hoi. 

(chi tiet so lieu bieu so 5a) 
4. Ra soat, thin gifin hOa thii tuc hanh chinh. 
Cac phong, ban,cap huyen thuong xuyen cap nhap, niem yet cong khai thU 

tuc hanh chinh tren tat ca cac link vvc thu6c tham quyen giai quyet tai Trung tam 
Hanh chinh cong va clang tai tren cong thong tin dien tir huyen. Thvc hien ra soat, 
kien nghi UBND tinh sira doi, bo sung hoac bai 1)6 cac TTHC khong con ph-CI hop 
vOi tinh hinh thvc te cua dia phuang. 

5. Cong tic truyen thong ho fru.  ho4t dOng kiem soat TTHC. 
Hien nay ten dia ban huyen, cac don vi thuc hien truyen thong h6 trg hoat 

dOng kiem soat TTHC bang nhieu hinh thirc da clang khac nhau nhu: thiet ke mAu 
khdo sat mire do hai long cua to chirc, 	nhan, doanh nghiep ve °Lich vv hanh 
chinh cong; cac tin, bai viet ve cong tac kiem soat TTHC dugc clang tren cong 
thong tin dien tix cua huyen hoac tren Dai phat thanh huyen va he thong loa 
truyen thanh xa, thi tran nham nang cao nhan th*c cho nguoi dan. 

II. Dinh gia chung. 
Nam 2018 cong tac kiem soat TTHC dal tong buck mang lai hieu qua, hieu 

lvc trong hoat dOng quanlhanh chinh Nha nuac tren dia ban huyen. Chat lugng 
phvc vv dich vv cong timg buck dugc nang cao thong qua thvc hien va duy tri co 
the ,m6t 	mot cua lien thong. Vic niem yet cong khai TTHC thu6c tham 
quyen giai quyet cua cac don vi dugc thvc hien dung quy dinh. Cac thu tuc hanh 
chinh dugc cai each theo huong g9n, don gian, de thvc hien dam bao 3 giam do 
la: giam thu tuc, giam thOi gian va giam chi phi. Dong thoi ket h9p voi thai do; 
phvc vv tan tinh, y thik tranh nhiem trong thvc thi cong vv cila,  can b6, cong 
chirc da tao ,dieu 	lgi chO nguoi dan, doanh nghiep... den lien he lam 
viec, dem den sir hai Ring cho nguoi dan gop phan phat trien kinh te- xa h6i cho 
dia phuong. Tuy nhien trong quktrinh thvc hien van con khO khan vuong mac cu 
the: 

Thong to so 02/2017/TT-VPCP ngay 31/12/2017 dm Van phong Chinh phu 
ban hanh da co hieu lire tir thang 12/2017 nhung hien nay cac cap, cac nganh to 
chirc tap huan, huong dan nghiep vv cho cong chirc phv tranh, linh vvc kiem soat 
TTHC con it. Mat khac cong tac kiem soat TTHC dugc chuyen giao lai cho Van 
phong HDND-UBND huyen; Van phong UBND xa viec tiep nhan ban giao linh 
vvc nay chua dugc huong an tap huan chuyen mon, nghiep vv do vay trong qua 
trinh thvc thi nhiem vu con gap nhieu kh6 khan, vuong mac. Chat lugng bao ca.() 

2 



cua mot so don vi chin cao. Mac du lanh dap dia phuong dal c6 sir quan tam chi 
dao trien khai thgc hien hoat d9ng kiem soat TTHC song qua trinh thirc hien con 
c6 xa chua danh th6i gian va sir quan tam thea dang cho cong tac nay, chua xem 
hog d9ng kiem soat TTHC la mot trong nhung nhiem vv trgng tam chinh cua 
don vi. 

III. Phtrung hung va nhiem vu dam 2019. 
- Xay di:mg ban hanh ke hoach kiem soat TTHC chat luting va thirc hien 

quyet liet hieu qua. Nhdt la trong ding tac tap hudn nghiep vu cho can b9 van 
phong cap xa, thi tran. 

- Tap trung xir 13'7, giai quy& het so Ito so qua han va han the toi da he) so 
giai quyet qua han. 

- Tiep tic chi dao va to chirc thirc hien niem yet cong khai cac TTHC thu'9c 
than quyen sau khi dugc Chia' tich UBND tinh cong bo. Ra soat cac TTHC theo 
van ban chi dao dieu hanh cua tinh. 

- Tiep nhan, giai quyet kip tiled cac phan anh, kien nghi ye thirc hien TTHC 
thu9c tham quyen. 

- Tiep tvc chi dao cac phong, ban, UBND cac xa, thi tran nghiem bac thvc 
hien cac nhiem vv kiem soat TTHC, dac biet la nang cao trach nhiem, vai tro trite 
tiep chi dao cua nguoi dung dau cac co quan, don vi, dia phuong trong to chirc 
that hien cac nhiem vv kiem soat TTHC. 

IV. Kien nghi va de xuAt. 
De nghi UBND tinh quan tam, to chirc cac 16p tap hudn, 139i duang nghiep 

vv, nang cao trinh d9 cho d9i ngii can b9, cong chirc thirc hien nhiem vv kiem 
soat TTHC va can b9 dau mOi de dam bao thirc hien dUng quy dinh trong qua 
trinh thgc thi cong vv. 

Tren day la bao cao tinh hinh, ket qua thirc hien kiem soat TTHC nam 2018, 
phuong hung nhiem vv. nam 2019. UBND huyen Hoang Hoa bao cao UBND 
tinh theo doi va tong hap" 

- Van phong UBND tinh (b/c); 
- Phong ki'Ln soat TTHC (b/c); 
- TTHU-HDND huyen (b/c); 
- Chit tich; Cac Pho CT UBND huyen (b/c); 
- Cac phOng, ban chuyen mon UBND huyen; 
- UBND 43 xa, thi tr;' • 
- Ltru VT; TDM. 

KT. CHU TICH 
PHO CHU TICH 
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