
UY BAN NHAN DAN 	CONG HOA XA HO/ CHU NGHIA VIVT NAM 
HUYVN HOANG HOA 	 Di)c 14- Tier do- H4nh phtic 

Hoang Hoa, ngay etthang 5 nam 2019 

BAO CAO 
Cling tic tiep cong dan, tiep nhan, xir V dun va giai quyet 	n4i, to cao 

tiling 4/2019, nhirtn vu thing 5/2019 

Thdc hien viec bao cao dinh ky hang thing ve cong tic tiep cong dan, xir 
1)"i ,don thu va giai quyet khieu 	cao, UBND huyen Hoang Hoa bao cao cu 
the nhu sau: 

I. Tinh hinh cong tic thing 4 nam 2019: 
1. Cong tic tip din: 

Thing 4/2019, tai Try so Tiep cong dan huyen da tiep 14 lugt nguoi vdei 
56 cong dan-den.Phan loci: de nghi 10 vu, phan anh 0 vu, to cao 0 vu; hoi 4 vu. 

Ni)i dung' chip yen: De nghi Ban bOi thuong GPMB dung Gong- Hai 
Tien xem xet' ii ap gia cac cong trinh xay dung va ban giao dat tai dinh cu cho 
cac ha; giai quyet trankehap dat SXNN va dat ex; de nghi lam muung., thoat name 
cho nhan dan; Giai ,quyet viec dat NTTS tai xa Hoang Yen. HOi ye the da ngubi 
co cOng; flea giai dat dai. 

Trong rho có 4 vie gong ngzrai: 
Ong Nguyen Van Canh va 10 ha dan Hoang Yen: De nghi mien giam 

tien dau thau dat NTTS.tai xa Hoang Yen. 
Ba Nguyen Thi Hoa cdng 6 ha dan xa Hoang Dao: De nghi xem xet mire 

ap gia den bu cac cong trinh xay dung til* du an dubng Gang- Hai Tien va ho 
trg tai dinh cu cho cac gia dinh. (den 2 Ian) 

Ba Nguyen Thi Thiet cdng 19 cong dan thon Phong Lan- Hoang Tien: de 
nghi lam muang thoat nue(c doan tir nga 5 Hoang Tien den UBND )(a Hoang, 
Tien. ' 

Nhan xet: COng tic tiep cOng dan theo lich cda Chu tich UBND Huyen va 
tiep dan thuOng xuyen cda can,  ba tiep dan th?c hien bao dam clung quy dinh cUa 
phap luat. Thong qua viec tiep cong dan da giai thich, giai dap chinh sach, phap 
luat, hung dan cong dan gdi dori den co quan có thdm quyen giai quyet &rig 
tiled nam bat tinh hinh, chi dao giai quyet vu viec ngay tir khi moi phat sinh, han 

the don thu vugt cap, k,eo dai. Tuy nhien mat so cong ,dan mac dd da,  dugc 

twang_ 	va tra 	nhieu lan 	1:;', có tinh nhung van c tinh giai - don de nghi 

xem xet giai quyet. 
2. nhCin Va xir V, giai quyet 

UBND huvzn tiep nhan, 	giai quyet: 
don khieu nai, 2idon de nghi, phar anh). 

3. Kit qua xir 1.7d!Yri: Da. 	lY 25/25 d 
b) 	quyet  do'n: 

So: 409 /BC-UBND 

25 don (trong do: 0 don to edo, 

on, cu the: 



- Cac phOng, ban chuyen mon UBND huyen huang dan, tra lai va bao cao 

cap tren 19 dun. 
- Chuyen don ve UBND cac xa, thi tran tra 	va bao cao phong chuyen 

mon huyen 6 dan. 
II. Nhioni vu cong tac thang 5 nam 2019. 

- Duy tri tot cong tac flap dan: To chirc tiep dan dinhki cua lanh dao huyen 
va tiep dan thtrong xuyen dm can bO tiep dan theo Enz quy dinh. 

- Tiep nhan va xir ly, giai quyet don thu kip thai, theo dimg trinh t-kx, thu tvic 
quy dinh cua phap 

- Chi dao cac don vi, cac xd, thi tran, cac co quan don vi tren dia ban huyen 
-CO chirc,  thi,rc hien nghiem the cong tac tiep cong dan; xir 	quyet don thu 

theo tham quyen va thic hien cac Quyet dinh giai quyet khieu nai, Ket lulan n(3i 
dung to cao da" có hieu 1gc phap 

No'i nh4n: 
- Ban Tiep cong dan-UBND tinh (b/c); 
- Thabng truc HU, TT HDND huyn (b/c); 
- CT, cac PCT UBND huyen; 
- Luu: VT; TCD. 
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KET QUA XU.  LY DON THU KHIEU NAL TO CAO THANG 04 NAM 2019 

(Kern theo BC10 cao sa4IBC-UBND ngay ..4,715/2019) 
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KET QUA TIEP CONG DAN THANG 4 NAM 2019 
(Kern theo Bao cao sj./.4f/BC-UBND rig6),  .1,75/2019) 
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