
UY BAN NHAN DAN 
	CONG HOA XA HOI CHU NGHIA VIET NAM 

HUYtN HOANG HOA 	 D(Ic 14p- Tkr do- Hph phtic 

sO: 	/UBND-TTr 
	 Hong H6a, ngby 26 thong 5 nom 2017 

V/v bao coo cong the tiep d'An, giai quy6t 
klii6u nai, to coo 06 thong dAu nom 2017 

Kinh 
- Chu tich UBND 43 xa, thi, trdn; 
- Thu truemg cac Phong, nganh thu9c UBND huyen. 

De có co so tong hgp Bao coo kST hop HDND Huyen 6 thong dAu nom 2017 ye 
cong tac tiep cong dan, giai guy& khieu nai, to coo. UBND huyen yeu cdu: Chu 
tich UBND cac xa, thi trdn;..Thil truemg cac Phong, nganh thu9c UBND huyen bao 
coo tinh hinh cong tac tiep dan, giai quy& khieu nai, t'(') coo cua don vi minh, tiled 
diem cht)t s6 lieu den ngay 31/5/2017. N9i dung bao coo can tap trung: 

1. Ging tic tiep dan: 
- Ttmg s'(') ltrgt nguai den khieu nai, to coo, de nghi la bao nhieu? (Trong do: 

can b9 tiep dan tiep bao nhieu lugt ngubi? Lanh dao tiep bao nhieu 'trot nguei?). 
- S9 cu9c &Ong ngued, pink tap? N9i dung? 
- Viec theo doi, mo so tiep cong dan? 
- Viec xay dung not quy, quy the tiep cong dan theo L4t Tiep cong dan nom 2013. 
- Viec dux hien guy& dinh so 1823/QD-UBND ngay 14/6/2012 cua UBND 

tinh Thanh Hoa ve the d9 b6i duang dt)i vai can b9, cong chIrc lAm cong tac tiep 
dan, xir' dun thu khieu nai, to coo, kien nghi, phan anh. 

2. Tiep nhan, 	1ST do'n thif: 
- Tt)ng so don da tiep nhan IA bao nhieu? (trong do: bao nhieu don khieu nai, 

to coo, kien nghi, phan anh). 
- Nguon don den: s8 don tiep nhan true tiep; s8 don do Thanh tra huyen 

chuyen den; s8 don tiep nhan tir cac nguon khac. 
- N9i dung khieu nai, to coo (tip trung vao link vgc gi). 
- St) don thu9c thdm quyen giai guy& chu tich UBND cac, thi trdn; Thu 

truemg cac phong, nganh thu9c huyen? 
- Viec theo doi, ghi chep vao s9 dang IcST don? Viec luu trru WO so xir rY, giai 

guy& dun? 
3. Ket qua giai quyet khieu nai, to coo. 
- Viec giai quyet cac vu khieu nai, to coo thu9c thdm quyen cua Chu tich 

UBND cac xa, thi trdn; thu truang cac co quan, don vi tinh den ngay 31/5/2017 
giai quy& duvc bao nhieu vu (neu cu the tirng vv). 

- Cac vu viec tan dgng, keo dai?14 do? Neu bien phap giai quyet cua don 



TICH 
XilANIIffMAN PHONG 

z `c4, 

Chu Him Khuyen 

4. Kien nghi, de xuat ye ding tac tiep dan, xir 157 clan, giai quyet KN-TC. 
5. Phtro'ng htrerng, nhiem vu 06 thang cucii nam 2017. 

Nhan dugc Cong van nay, a nghi cac ang chi chi ciao ra soat, tong hop va 
bao cao bang van ban 1/.&' UBND huyn (qua Thanh tra huyn) truck ngdy 
01/6/2017 cue tong hgp bao cao Chu tich UBND Huy41 va kY hgp HDND Huy'ri 6 
thang au nam 2017./. 

Noi nhein: 
- Nhtr tren (T/h); 
- CT.UBND huyen (B/c); 
- Luu: TTr. 
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