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KE HOACH 
Phi him tiep cong dan phyc vy ky hop thu 3, Quoc hfii khoa XIV 

Thvc hien Chi thi so 35/CT-TW ngay 26/5/2014 cua BO Chinh tri; Luat 
khieu nai nam 2011, Luat To cao nam 2011; Luat tiep cong dan nam 2013; Ngh1 
quyet s9 759/2014/NQ-CP ngay 26/6/2014 cila Chinh phu quy dinh chi tiet mot 
so dieu thi hanh Luat Tiep cong dan. 

Thvc hien Ke hoach s6 88/KH-UBND ngay 23/5/2017 cUa UBND tinh V/v 
phai hop tiep ding dan phvc vu ky h9p thir 3, Quoc hOi kh6a. XIV. UBND huyen 
xay dung ke hoach thvc hien nhu sau: 

I. Myc dich, yeu cfiu. 
1. Tang cueing, nang cao hieu qua cons tac tiep cong dan va giai quyet viec 

khieu nai, to cao cua cong dan; ,clam bao tat ca cong dan den khieu nai, 	cao, 
kien nghi, phan anh deu duqc tiep, Mang dan tan tinh, chu dao, dung phap 
tiep nhan, xir 	dan,  kip theri,va theo dOi, don dOc ket qua giai guy& dan cua 
cong dan; Han the tOi da khieu kien phirc tap, &mg ngtroi vuo:t cap,  len huyen, 
tinh va. ra Thu do Ha NOi trong thoi gian dien ra IcY hop thin 3, Quoc hoi khcia. 
XIV, gop phan bao darn trat tv, anh ninh, an toan ky hop. 

2. Dam bao sir phoi hop thuong xuyen, chat the giva cac xa, thi tran va cac 
ban nganh trong huyen vol Ban Tiep cong dan huyen trong viec tiep ding dan, 
xir lY don thu va giai guy& khieu nai, to cao. 

3. Cac xa, thi tran chir dOng ra soat, theo dOi nam chac tinh hinh, tich cvc 
va xir ly kip thai khi co cac doan cong dan Tong ngtrai len huyen, tinh va ra thu 
do Ha NOi khieu kien trong tiled gian dien ra ky h9p thir 3, Quoc hOi khoa XIV. 

II. Niai dung va Ke hooch. 
1. Ban tiep cong dan huyen: to chirc trien khai va thvc hien nghiem tuc 

Luat tiep cong dan. ,Trong thoi gian diOn ra IcY hop QuOc hOi, phai bo tri tiep 
cong dan chu dao, nam bat tinh hinh dien Bien khieu kien & dia phuong, khi Oat 
hien doan dong ngudi co y dinh 	huyen len tinh hoac ra Trung uang phai co 
bien phap ngan chan va giai quyet kip thot Chu clOng phoi hqp vai ban Tiep 
cong dan tinh, cong an huyen, thanh tra huyen, cac xa, thi tran va dan vi lien 
quan tham gia tiep cong dan, van ding thuyet phoc, co Hen phap, bo tri phucmg 
tien dua cong dan tr& ye dia phuang de glad quyet theo quy dinh khi co cong dan 
to tap tham gia khieu nai Tong 

Huang dan, don doc cac xa, thi tran tap trung giai quyet dirt diem cac vu 
viec thuOc tham quyen. 

2. UBND )61, thi tran va the phong, ban nganh cap huy0: Chu clOng ra 
soat cac vu viec khieu nai, to cao buc xac, keo dui cua cong dan. Chit dOng doi 
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thoai col cong dan ngay tai ca se., de giai quyet kip thai, darn bao quyen lgi cua 
cong dan, han the khieu nai vugt cap len huyen, tinh va trung 

Chu tich UBND xa. Thi tran chiu trach nhiem truck Chit tich UBND huyen 
neu de cong dan thu(ic dia phtrang Tian 1y ra Try so tie') cong dan Trung uong 
va cac co quan Dang, Nha ntrac khieu,kien trong thai gian din ra 	hop thY 3, 
Quoc h8i kh6a XIV hoc tap trung den try so Tinh Uy, UBND tinh va Huyen 

UBND huyen khieu kien dong ngtroi. 
3. Uy ban MTTQ va cac doan the Chinh tri xa hOi huyen va xa, thi 

tran: theo dei va nam bat tinh hinh to tuang cua cac tang lop nhan dan, phan 
anh nhang van de not corn ILA dinh huong du luan xa h8i, tuyen truyen, van Ong 
nhan dan, doan vien, h8i vien chap hanh tot cat quy dinh cua nha. nuot. 

4. Bid truyen thanh huyen va xa, thi trait: tang cueing,theri lugng tuyen 
truyen pho bien gido dye phap luat, nhat IA luat khieu nai, to cao va luat tie') 
cong dan. Thong tin, tuyen truyen kip thai ye not dung kST hop lid cac van de lien 
quan theo quy dinh cua phap luat. 

III. TO chat thuc 
1. Can cu hoach cOa huyen, cac xa, thi tran va cac ban, nganh cap huyen 

xay dung ke hoach cu the de to chirc thyc hien. 
2. Ban tiep cong dan huyen ph& hop voi cac cap, cac nganh kiem tra, 

huong din, don dac vies to chirc thyc hien va giai quyet, >cu ly khi co tong dan 
cua huyen ra cac co quan Trung uang; Tinh lay va UBND tinh. 

Tren day la ice hoach ph& hop to chirc tiep cong dan phyc,vy kS, hop thu 3, 
Quoc hOi kh6a XIV. Chit tich UBND huyen you cau Ban tiep ding dan, cac 
pheng ban nganh cap huyen, UBND cac xa, thi tran nghiem Oat thyc hien./. 

Noi nhOn 
- UBND tinh (b/c); 
- Ban nap cong dan tinh (b/c); 
- T.trtrc: HuyOn Uy-HDND-UBND huyOn (b/c); 
- Chu tich N/A cac PCT huyOn; 
- Cac pi-Jong, ban chuyen mon cap huyOn (t/1); 
- UBND 43 xa, thi tranit/h); 
- Lau VT; TCD. 

Le Dtic Clang 
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