
IJY BAN NHAN DAN 	CQNG HOA XA H91 CHIT NGHIA VIET NAM 
HUflN HOANG HOA 	 Dac lap- Ty. do- Hynh phtic 

SOQZ.IBC-UBND 	 Hoeing Hoci, ngthy OZ. thong 6 nam 2017 

BAO CAO 
Cling tac tiep cong dan, tiep nhan, xir 1Y dun va giai quyet khieu nai, to cao 6 

thing dfiu nam 2017 va nhiem vu 6 thang cuai nam 2017 

Thisc hien viec bao cao dinh ky ve cong tic tiep cong dan, xtr don thu va 
giai quyet khieu nai, to cao, UBND huyen Hoang Hoa bao cao cg the nhu sau: 

L Tinh hinh cong tic tiep dan, giii quyet khieu nai, to cat) 6 thing &au nam 
2017: 

Trong 06 thang dau nam 2017, cac co quan hanh chinh Nha nuarc tren dia 
ban huyen da tiep: 310 lugt ngueyi (tuong duong 405 ngueyi) den khieu nai, to 
cao, pit anh, kien nghi, de nghi khac; Tiep nhan va >tit 1y 120 don thu khieu nai, 
to cao, phan anh, de nghi. Trong do, don thu thuec tham quyen giai quyet cua 
Chit tich UBND huyen da" giai quyet: 4/4 vu dat 100%, cu the timg not dung sau: 

1. Cling tic tiep dfin: 
* 06 thang dau nam 2017, tren dia ban huyen da tiep 310 lugt ngueYi vii 405 

ngtren den. 
Trong do: 
- Cap huyen: 40 lugt nosed den khieu nal, de nghi. 
+ Chti tich, cac Ph6 Chti tich tiep: 12 hrgt ngueri; 
+ Can be tiep dan tiep: 28 lugt ngueri. 
- Cap xa, thi tran tiep 270 lugt ngueri. 
+ Cho tich, cac Pito Chit tich tiep 86 luo:t ngueri; 
+ Can be tier:1,6n tiep 184 lugt nguen. 
* Trong do, cap huyen tiep 7 cu.& dong nguiyi, cu the: 
- Ong: Le Van Sieu lid 4 cong dan xa Hoang Trung: to cao lanh ciao xa trong 

thgc hien citing tac quail 1y nha nuoc va khong 'Jong y veri cac not dung trong ket 
luan cua thanh tra tinh, thanh tra huyen tai xa Hoang Trung. 

- Ong: Nguyen Van Ba va 4 cong dan xa. Hoang Trung de nghi thanh tra nha 
van boa their' Thi 

- Ong: Ding The Si! va 11 cong dan (dai dien cho 29 116 dan) than Phugng 
Mao, xa Hoeing Phugng: De nghi cap co tham quyen xem xet viec 29 ho dan th6n 
Phugng Mao, xa Hoang Phugng mua data tai xa tix nhang nam 1996 -2009 
nhung den nay van chua dugc cap GCNQSD dat. (Den ban tiep cong dan 2 Ian). 

- Ong Le Van Ky va 10 cong dan than Quy Thanh-‘xa Hong Hap phan anh 
viec nhiem moi truing tai ho rac than Quy chit- Hoang Quy anh huang den 
dai song sinh hog cila Nhan dan then Quy Thanh- Hoang Hop. 

- Ong Le Ba Hung clang 15 cong dan thou 8- xa Hoang Ng9c phan anh viec 
Cong ty san xuat hat nhtra Binh 

song 
thai gay anh huemg moi truing den 

viec nuoi,trong thtly san va dai song sinh hog ctla nhan dan cac them ben canh. 
* Cap xa tiep 01 cuec dong ngueyi: Ba con ngu dan xa Hoang Thanh phan 

anh viec kheng co ben bai 	phtic vu nghe di bien. 
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Nei dung cha yeu: 
- De nghi giai quyet tranh chap dat dai, boi thuang GPMB, cap giAy 

CNQSD dat; cap c6 tham quyen xem xet viec den bill ho trg do bi oan sai trong 
tiled ky cai cach rung dat nam 1943. 

- Hoi ve the do chinh sach xa hOi, giai tea hanh lang an town giao thong;7  
- Phan anh viec khong cc') ben bai phyc vu nhu cau cho ngu dan di Hen; 0 

nhiem moi truemg anh huong den deri song sinh boat nhan dan; tinh hinh mat teat 
to an ninh tai then. xa, khu du lich. 

- To cao mot so sai pham cila can b0 then, xa. 
2. Tiep nhOn dun va xii Iy don: 
a) Tiep nhan dun: 
a) Tiep nhan dan: 
SO dan tiep nhan den ngdy 01/6/2017 Ia: 120 don (khieu nai: 03 don; to cao: 

03 don; de nghi, phan anh: 114dan). trong do: 	, 
- Cap huyen tiep nhan 	xn 	76 don (to cao: 03 don; khieu nai 03, de 

nghi, phan anh Ichac 70 don). 
- Cap xa, thi tran tiep nhan va xtir 1Y: khieu nai, de nghi, phan anh khac 44 

don. 
b) Nei dung dun: 
- NOi dung khieu nai: tap trung vao cac linh vgc: tranh chap &At dai, cap 

Giay CNQSD dat. 
- NOi dung to cao: to cao viec xay dung Nha van h6a then Thi Tu nghi'em 

thu, guy& toan cong trinh con co not dung chua dung so vori thgc to thi 
Thuc hien chinh sach xa hOi. 

c) Xir ly don: Da xir lY 120/120 don, trong do. 
* Tai cap huyen da 	IY 76/76 don: 
- Tham muu UBND huyen thanh lap doan tham tra, xac minh: 04 don; 
- Phoi hop yen cac phong chuyen mon chi dao, huong dan UBND cac xa, thi 

tran giai guy& dan then quydinh. Tham muu UBND huyen tra 	cong dan va 
bao cao cap co tham quyen 15 dan. 

- Khdo sat dan va ban hanh van ban bao cao Chu tich UBND huyen, tra 
va huong dan cong dan thgc hien quyen khieu nai, to cao theo quy dinh cOa phap 
luAt: 21 dan; 

- Chuyen den cac xa, thi tran; phong chuyen mon: 34 dan; 
- Luu: 02 dan. 
* Tait cap xa da xir IS,  44 don va bac, cao cap có tham quyen. 
II. nip hien chirc nang plan ly Nha nut ye tiep cong dan va giii 

quyet khieu nai, to cao. 
- Tham muu UBND huyen ban hanh van ban so 184/TB-UBND ngay 

19/12/2016 thong bao lich tiep cong dan cua lanh dao Huyen nam 2017. 
- Trong thang 01/2017, thuc hien Cong van se 14825/UBND-TD ngdy 

26/12/2016 cilia Chu tick UBNDtinh ye trien khai thgc hien nghi'em lc& Juan cua 
TIM Wang Chinh 	ye cong tac tiep cong dan, giai quyet khieu nai, to cao; 
UBND huyen Hoang Hee da ban hanh van ban so so 120/UBND-TTr ngdy 
24/01/2017 V/v tang cuemg cong tac tiep cong dan, giai quyet khieu nai, to cao 
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chi dao TIM true:mg cac co quan, ban nganh thuc huyen, chu tich UBND cac xa, 
thi trAn thuc hien tot ding tic tiep ding dan, giai quyet KN-TC. 

- Phoi hop vii Thanh tra huyen tham muu van ban so 120/UBND-TTr ngay 
24/01/2017 ye tang cueing cong tic tiep cong dan, giai quyet khieu nai, to cao 
tren dia ban huyen va ban hanh Thong bao so 15/TB-UBND ngdy 15/3/2017,  ve 
viec thong bao tinh hinh tiep cong dan dinh kY thing 3 nam 2017 vakien chi 
dao cua Chu tich UBND huyen. 

- Tham muu UBND huyen ban hanh Ke hoach s6 50/KH-UBND ngdy 
01/6/2017 V/v phei hop tiep cong dan phyc vu ky hop thir 3, Qu6c hei khoa XIV. 

III. Nhan xet ve tinh hinh cong tic tiep dan, giai quyet khieu nai, to cao 
6 thing dau nam 2017: 

1.U/1 diem: 
Dugc su quan tam lanh dao, chi dao cila cap ily, chinh quyen huyen, cong tic 

tiep dan, giai guy& khieu nai, to cao cua chinh quyen cac xa, thi trap, thu truerng 
cac co quan don vi tren dia ban huyen,  ngay cang tot hcm, 	de ra va thuc hien 
nhieu chn, truang, bin Oaf} tich cyc de nang cao hieu qua cong tic tiep dan, giai 
quyet khieu nai, to cao Yen dia ban. 

Ban Tiep ding dan da tham muu thuc hien tot cong tic tiep cong dan theo 
Lich cua Chu tich UBND Huyen va tiep dan thuong xuyen dm can be tiep dan 
bao dam quy dinh cua phap luot. Thong qua viec tiep cong dan da giai thich, giai 
dap ,chinh sach, phap luat, huorng,  dOn cong dan gni don den ,co quan có tham 
quyen giai quyet clang thai nam bat tinh hinh, chi dao giai quyet vu viec ngay tir 
khi mai phat sinh, han the don thu vuot cap, keo dai. 

2. , fon km chi: 
ve cong tac tiep clan: Met so xa, thi tran thuc hien ding tic tiep dan chua tot, 

con tinh Yang ngai tiep xac, d6i thoai \Jai dan, giai thich khong thau dao, dOn den 
cong dan birc,x6c va gni don len co quan cap tren. 

- Met so don vi chua nghiem 	thuc hien the do bao cao dinh 	(thing, 
quy, nam), chat luting bao cao chua cao do do rat kilo khan cho viec daub gia tinh 
hinh chung cua toan huyen. 

IV. Phtrong huirng, nhiem vu vi OM phi') chu yeu trong thin gian tot 
1. Phmmg hulfrug, nhiem vu trong thin gian tot 
Nhiem vu chu yeu trong thai gian tai la tan dieu,kien thuan Igi cho cong dan 

thuc hien quyen khieu nai, cao theo lulat dinh, cac cap, cac nganh phai chn deng, 
kip tiled xfr ly cac vu ,viec khieu nai, to cao, (lac biet la cac vu viec (tong nguoi, 
phirc tap, kiem soar tot tinh hinh khieu nai, to cao, dam bao quyen dan chn cua 
cong dan nhung khong de xay ra diem n6ng. Cy the: 

1.1. Cling tic tiep cong dan: 
Chu tich UBND cac xa, thi tran, thu truing cac co quan, don vi to chirc thuc 

hien cong tic tiep dan, dam bao theo dung quy dinh cna phap luOt, tham gia tiep 
cong dan theo lich, dOt xuat va van dung phn hop vii tinh hinh thuc to dia 
phuong. Thyc hien nghiein tuc LuOt Tiep cong dan va cac van ban chi dao cua 
Huyen. 

1.2. Cling tic quail 15,  va xir 157 dim: 
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- Tie!) nhan don khieu nal, to cao cita cong dan giri den cac nganh, cac cap phai dugc theo dOi, quail ly tap trung, thong nhat vao mat mai. 
- Xir ly don phai dOng theo quy dinh ctia Luat Khieu nal, Luat TO cao; Nghi 

dinh so: 75/2012/ND-CP va nght, dinh so 76/2012/ND-CP ngdy 03/10/2012 ctia 
Chinh pita quy dinh chi tiet mat so dieu cua Luat Khieu nal; Luat T6 cao. 

1.3. COng tac giai quyet khieu nai, to can: 
- Chi ciao lam tat cong tac hod giai tai co sac,  
- Chit clang kip tiled giai quyet dun thu khieu , thuOc tham quyen then quy 

dinh 	Luat Khieu nai, Luat TO cao; khong dugc dan day, ne tranh; nhat la 
nhiing viec dung nguai, phirc tap, keo dai. 

- Lam tot cong tac quart ly Nha nu& ye tiep dan; giai quyet khieu nai, to 
cao; bao dam quyen dan chit cita cong dan. Doi \Lori nhang vy viec mari ph& sinh 
tap trung giai quyet dirt diem ngay to ca sa. , 

- Ta chat thuc hien cep hieu qua cac Quyet dinh giai quyet khieu nal, quyet 
dinh xi( ly to cao da co hieu Luc thi hanh. 

2. MOt so giai phap chit yeu: 
- Tuyen truyen va thuc hien tot Luat Tiep cong dan, Luat Khieu nai, Luat TO 

cao, cac van ban chi dao. Cac van ban chi dao cita cap uy, chinh quyan huyen ve 
tang ctramg tuyen truyen, phe bien, gido dye phap luat va lam tot cong tac tiep 
dan, giai quyet khieu nai, to cao tren dia ban huyen. 

- Thkrc hien nghiem tac the dO tiep dan, bo ttri can 1)6 c6 	nang luc, trinh 
dO, kinh nghiem, pham chat dam nhiem cong tac tiep dan, bao dam dieu kien ye co 
ser vat chat cho,Try,sor tiep cong clan. NhOng vy viec phirc tap cac clang chi lanh 
dao phai true tiep tiep dan, dai thoai veri cong dan, giai quyet hop tinh, hop ly. Khi 
xay ra khieu kien dong nguiri thi cac co quan nha ntrac phai tang cuong sit phai 
hop de flap dan va van dang cong dan tror ve dia phucmg, &Ong that có bien phap 
giai quyet kip thin, dirt diem, khang de,keo dai, tai khieu kien. 

- Chit tich UBND cac xa, thi tran tap trung giai quyet cac va khieu nai, to 
cao mai phat sinh ngay tir co kr. Doi viAri vu viec phuc tap, can tranh thu y kien 
cua cac cap, cac nganh tao sit &mg thuan va thong nhat bien phap giai quyet. 

C8ng tac tiep dan, giai quyet khieu nai, to cao caa cong dan la viec lam 
xuyen suat, lien t9c, coy nghia rat Ion den On dinh tinh hinh, an ninh chinh tri, 
trat tit, an toan xa hoi, de phat tri'en kinh to-xa hoi a tirng dia phuang,,  don vi do 
do doi hoi cac cap, nganh va 	he thong chinh tri quan tam giai quyet va xir ly 
kip th&i./. /kw  

Nol nhOn: 
- Ban tiep cong dan-VP UBND tinh (b/c); 
- TT HU, UBND- HDND huy0 (B/c); 
- CT, cac PCT UBND huy@l; 
- Luu: VT, TCD. 

   

Le Dire Giang 
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sò
 v

y  
v

it
c

) 	
I 

K
e
tq

ui
 

.0 

0 

c 

C 

0 

V
y  

v
ie

c 	
L

in
h
 r

g
c  

ha
n

h 
ch

in
  

V
e 

tr
an

h 
ch

ap
,  t

la
i 	

V
e

v.
, 	

,  
V

e 
th e 

C
u
  
p

h
at

  
f

la
t  
c

hi
n
h

 c
o

b
s'

  
d

o
  

s i
n

h 	
d e

n  
bi

t,
 	

sa
ch

 	
."

n
  
(,C

  V
C

' 

g i
ii

 h
ia

  

c 

0 
C 

0 

0 

0 
fi _ 

... 

C 

M
e i

 
S
o
 N

g
sr

  
C

u
 p

h
it

  
si

n
k
 d
o i

n
  
e
i
 

0
 

R 

0 
es 
i .0 0, 

0 - 

iz - 
0 

'.4.' 

t2 E 

g 	
0. 0... 

r.. 
g 



..: 

. — - 
— c _ 

z 
t::  
— = .. 	= , 

f 3 	3  

i . 	g 

s 	2.  
. c 

.-. 

S • - - 	= 	- c 

- 
g 

- 

c  i 
1 	' 

t . - 
. r  • • 	g 

C 	8- 

c - 

C 
..t 

c 	, 
1 	' 

, 2 

i 0 

. 
1.. 

. , 
0 . 	0 

- 	f0 

0 z 

3 
5 

2 

, 

- 

il 
• 

74. , 
z 

3 	_ 

D
u
n
  t
i4

 n
n

sn
  

H
o
n
g
  k

j  5 g ` 

g 
c , 41 ge 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

		2017-06-02T15:01:02+0700
	Việt Nam
	Ủy ban Nhân dân huyện Hoằng Hóa
	Ủy ban Nhân dân huyện Hoằng Hóa<hoanghoa@thanhhoa.gov.vn> đã ký lên văn bản này!




