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PHVONG AN 
Thanh lap Trung tam Hanh chinh cong huy0 Hong Hon 

Phan I 

St5' CAN THIET XAY MING PHUONG AN THANH LAP 
TRUNG TAM HANH CHiNH CONG HUYVN HOANG HOA 

I. CAN CU XAY MING DE AN 

- Ludt To chdc chinh quyen dia phtrong ngdy 19/6/2015; 

- Nghi guy& so 30c/NQ-CP ngdy 08/11/2011 dm Chinh phn ban hanh Chuong 

trinh tOn2. the cai each hanh chinh nha nu& giai (loan 2011-2020; Nghi guy& 76/NQ-

CP n2-ay 13/6/2013 cua Chinh plan ve viec sira dOi, 13,6 sung mot so dieu cua Nghi guy& 

so 30c/NQ-CP; 

- Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 cita Chinh phu quy dinh ve 

viec cung cap thong tin va dich vu cong true tuyen tren trang thong-  tin (lien tn hOc 

cong thOna tin dien tn• cna co quan nha ntrOc; 

- Quyet dinh so 09/2015/QD-TTg ngdy 25/3/2015 cna Thu ttrOng Chinh plait 

ban hanh quy the thuc hien co the mot dm, co the mot dm lien thong tai co quan hanh 

chinh nha nude o dia phtrang; Chi thi so 07/CT-TTg ngay 22/5/2013 dm Thu tuOng 

Chinh phi ve day manh thuc hien thuc hien Chuong trinh tong the cai each hanh chinh 

nha nu& 	(loan 2011-2020; 

- Quyet dinh so 225/QD-TTg ngdy 04/02/2016 dm Thit tuerng Chinh phn phe 

duyet Ke hoach cai each hanh chinh nha nuac giai (loan 2016-2020; 

- Nghi guy& Dai hOi Dang bo tinh lan thir XVIII nhiem ley 2015-2020; 

- Quyet dinh 1100/2017/QD-UBND ngay 12/4/2017 dia. UBND tinh Thanh I-16a. 

V/v ban hanh quy dinh phan cong, phan cap cong tac quan 1),'T to chirc bO may, bien ehe 

\fa can bO. cong chdc; 

- Quyet dinh so 1666/QD-UBND ngay 22/5/2017 cua UBND tinh Thanh tiOa 

phe dtty.2t De an thanh lap Trung tarn Hanh chinh cong tinh A/a Trung tam Hanh chinh 

cong cap huyen thuc tinh Thanh Wm; 



- Bao cao so 6201/BC-BNV ngdy 18/12/2016 cua BO Ngi vu ye ket qua trien khai 

thi diem Trung tarn Hanh chinh cong cap tinh, cap huyen, BO phan tiep nhan va tra ket 

qua tap trung cap tinh cua cac dia phuo'ng; Cong van so 1224/BNV-CCHC ngay 

07/3/2017 dia. BO Ngi vu ye viec thOng nhat trong to chirc va hog don cua Trung tam 

Hanh chinh cong. 

II. SU' CAN THIET THANH 14P TRUNG TAM HANH CHINH CONG 

HUYEN HOANG HOA 

1. Cu so' ly lulAn 

each thU tuc hanh chinh va thirc hien co the IT* cua, co' the mgt dm lien 

thong dupe ChInh phtl xac dinh la nhiem vu trong tarn cua Chuang trinh tong the cai 

each hanh chinh nha nuac giai don 2011-2020. Dgi 	Thanh Hoa, "Day mph cai 

each hanh chinh, cai thien manh me moi trugng clan tu kinh doanh, tao su thong thoana, 

mink bach. hap clan cac nha clan tu trong va ngodi nuac vao dau tu, san xuat, kinh 

doanh tren dia ban tinh" la mot trong bgn khau dOt pha cua Nghi quyet Dai hoi Dang bg 

tinh lan thin XVIII nhiem ky 2015-2020. 

Hien nay, mo hinh Trung tarn mot cua dien tir hien dai co 0' 07 don vi cap tinh va 20 

don vi cap huyen da di vao hog dgng tir nam 2016. Ket qua hog Ong buac dau cua cac 

Trun2 tam cho thay day la mot chit truang dUng dan, la giai phap tot de doi moi ve phtrang, 

thirc lam viec cua cac co' quan hanh chinh nha nuac va tao thuan lgi toi da cho to chdc, 

cOng dan. 

Thue hien Nghi guy& Dai hOi Dang bg tinh Thanh Hoa ran thir XVIII. UBND 

tinh da ban hanh Ke hoach hanh dgng day mph CCHC, cai thien manh me moi truarw 

dau kinh doanh, ho trg Oat trien doanh nghiep va nang cao nang lijc canh tranh tinh 

Thanh 	giai doan 2016-2020; theo dO, da dat ra muc tieu la "Tiep tuc thuc hien 

clgng bg. hien qua cac nhiem vu, giai phap day manh cai each hanh chinh, trong tam la 

day manh cai each thu tuc hanh chinh, nang cao chat ltrong dich vu hanh chinh cella va 

chat lirong dich vu cong...". 

Sir ra cigi cua Trung tarn Hanh chinh cOng huyen Hoang Hoa 	chirc nang dau 

mai va chiu trach nhiem to chirc, thuc hien viec tiep nhan, hugm clAn va giai quyet 

TTI-IC cua cac to chirc va ca nhan trong viec thuc hien cac thu tuc hanh chinh la can thiet. 

Trung tarn Hanh chinh cong dirge thanh lap coy nghia quan trong nham nang 

cao chat luon, hieu qua dich vu hanh chinh cong, dam bao cong khai, mink back, ro 



rang, tan thuan loi cho to chirc, ca nhan khi den giao dich; nang cao vai trO trach nhiem 

trong cOng tdc kiem tra, giam sat cua cdc co quan nhd nuac va to chirc, cong clan, gap 

phan thuc hien thang loi khau dOt pha Nghi guy& Dai hOi XVIII Dang bE) tinh de ra. 

2. Cu so' thuc tien 

Den nay, da CO nhieu dia phuong da thanh lap Trung tarn Hanh chinh cong vai 

nhfing mO hinh khdc nhau nhu Quang Ninh, Thai Binh, Dak Mang, D6nc  Thar), Vinh Phnc. 

Ha Tinh. Ca Mau, An Giang, Hd Giang, Binh Phtrac, Bac Giang, Tra Vinh, Binh Duong.„ 

Long An. BO Ria-Vang Tdu, thanh ph6 Da Nang, Quang Nam ... 

Theo danh gia dia. BO NOi vu, Trung tam Hanh chinh cong, BO phan tiep nhan va 

tra ket qui tap trung cap tinh, cap huyen di vdo hoat &Ong da khang dinh hieu qua. tang 

tinh minh back, thay d6i phuong thdc lam viec cila co quan hanh chinh nha nu& 6 dia 

phuong. tao sty chuyen bien tot ve quan he giira co quan hanh chinh nhd ntrac vai ca 

nhan, to chirc; lam tang hieu qua ldm viec trong qua trinh haat &Ong, giam phien ha. chi 

phi va thai gian cua ca nhan, to chirc. Bulk dau Trung tam Hanh chinh cong, BO phan 

tiep nhan va tra ket qua da tao hinh anh, an Wong tot, gan gui, than thien, cong khai, 

minh bach khi cong clan, to chirc den thuc hien cdc din tuc giao dich hanh chinh vai die 

co quan hanh chinh nha ntrac. Theo cac ket qua cong be) ve Chi so nang luc canh tranh 

cap tinh cdc nam, cdc dia phuong co thanh lap Trung tam Hanh chinh cOng deo c6 thir 

hang tang qua cdc nam. 

Ben canh do, viec thanh Lap va di vdo hoat dOng cua Trung tam Hanh chinh cong 

c6 nhUng tru diem not bat sau: 

- La each lam mai trong viec thuc hien co die mot cora, co cite mot dm lien 

thOngY tai cdc co quan chuyen mon thuc UBND cap tinh va tai UBND cap huyen 

huong tai nen hanh chinh phuc vu; 

- Chuyen mon Ma, tach hoat dOng chuyen mon vai nhiem vii tiep nhan h6 so va 

tra ket qua cho ca nhan, to chirc, the hien tinh chuyen nghiep trong hoat 	khac 

phuc nhirn2: han che, yeu kern trong viec thuc hien giai guy& thu tuc hanh chinh tai 

tong sO. ban. nganh va UBND cap huyen; 

- Thtrc hien CO hieu qua tinh lien thong trong giai quyet thn tuc hanh chinh thong 

qua co cite kiem tra, giam sat, don doc; Nang cao nang luc, trdch nhiem cfra cOng chirc 

chuyen 111611 ve kyi nang va thdi dO phuc vu nhan dart; thay doi tae phong. thdi dO lam 

viec. dam bao chuyen nghiep cilia can bO, cong chirc; 
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- Dam bao thuan loi nhat cho ngudi dan va doanh nghiep (each thdc tiep can 

dich vu cong, duoc to van, trao d6i; ve co' che phan hOi g6p y; ve chi phi, thi gian va 

str hai lOn0. Tao chuyen bien trong moi quan he gida co quan hanh chinh nha nude v6i 

doanh nghiep, gop phan cai thien moi trueng dau to binh dong, cong khai, minh bach, 

hieu qua: Darn bao tinh minh bach, cong khai thd tuc hanh chinh, cong khai trong giai 

quyet thu tuc hanh chinh cua cac co' quan nha nude; 

- Tang cuOng co che giam sat lid td giam sat hoat dOng cda co quan hanh chinh 

nha nude: tang cudng sd giam sat dia nhan dan d6i v6i hoat clOng cua co quan hanh 

chinh nha nuo•c va dOi ngil can bO, cong chdc, vien chdc; g6p phan nang cao trach 

nhiem ngtrOi Ong dau co quan hanh chinh; Wang cao nang luc, trach nhiem cua cong 

chde chtt7en mon ve ky/nang, nhiem vu va tinh than, thai (10 phpc vu nhan dan; 

- Day manh irng dung cong nghe thong tin trong hoat dOng cda co quan hanh 

chinh nha nude, g6p phan tilde hien mix tieu hien dai h6a nen hanh chinh va xay dung 

chinh quyen dien tir; 

Then co so ket qua dat duoc va nhimg ton tai, hart che trong viec giai quyet thu 

tuc hanh chinh tai BO phan tiep nhan va tra ket qua thi gian qua; d6ng thei nghien dru 

inO hinh (mat duoc, mat han che) thdc t6 tai mot so tinh, thanh ph6 da trien khai thdc 

hien thanh cong, cung vai viec xay Ong chinh quyen dien tir tai tinh va thuc hien khau 

dOt pha ma Nghi guy& Dai hOi Dang 17,0 tinh lan thd XVIII da de ra thi viec thanh lap 

Trung tam hanh chinh cong huyen Hoang H6a la het sire can thiet, dap irng yeti cau cai 

each hanh chinh, trong tarn là cai each thd tuc hanh chinh, gOp phan xay dung nen hanh 

chinh phue vu, dap irng nhiem vu phat trien kinh to - van h6a - xa hOi cda dia phuong 

trong nh0ng nom t6i. 

III. TINH HINH THIjC HIEN TIEP NHAN VA TRA KET QUA THEO 

CO CHI: MOT CeA, CO CHE MOT CIXA LIEN THONG TREN DIA BAN 

1. Ket qua thtyc hien co' che mot cira, cache mot cti.a lien thong 

1.1. Ve s6 ltrong don vi thdc hien co che mot cda, co che mot dm lien thOng: 

Den MIN'. town huyen co 44/44 co quan hanh chinh nha nude tren dia ban tilde hien giai 

quyet this toe hanh chinh cho to chdc va ca nhan theo co che mot cda, co che mot cda lien • 

thOng, dat 100%; UBND huyen da trien khai mo hinh mot ctra lien thong hien dai; 43 xa, 

thi tran da duoc trien khai u'ng dung cong nghe thong tin trong he; tro giai quyet thu tuc 

hanh chinh theo co che mot cua dien dr. 
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1.2. ye so thu tuc hanh chinh dua vao thuc hien co the mot dra, co the mot cua 

lien thong: Hien nay c6 357 thu tuc hanh chinh (TTHC) thuc tham quyen giai quyet 

cua cac cap chinh quyen (cap huyen, cap x5). Trong do, co 205 TTHC thuOc tham 

quyen giai quyet cua UBND cap huyen va 152 TTHC thuc tham quyen giai quyet cua 

UBND cap x5. 

- SO lieu cu the ve ket qua giai guy& TTHC trong thOi gian qua (6 thing dau 

nam 2017): TOng so hO so tiep nhan: 4.316 hO so; dung han: 4.175 hO so = 97%: qua" 

han: 141116 so = 3%. Qua han: 141 hO so thuOc linh vkrc dat dai. 

* Nguyen nhan qua han: Nguyen nhan qua han chu yeti la do he thOng phan mem 

dien to mit cfra bi 16i khong tich ban giao ket qua dugc; ten thit tic, thOi gian. trinh to 

cac bu6c lien hanh trong he thOng phan mem cu sai so vari quy dinh hien hanh chua 

throe dieu chinh lai; mot so hO so da hoan thanh den han tra nhung to chdc va ca nhan 

chua den nhan ket qua nen 13,0 phan tiep nhan va tra ket qua khong the ket thuc hoan 

thanh trong he thOng quail ly nen an den qua han; nhan h c lam viec tai van phOng 

Bang 	quyen sir dung dat qua it ngubi, so lagng ho so nhieu nen tham dinh va in aidy 

chung nhan bi cham so voi quy dinh 

1.3. Ve co se( vat chat: 

- Tai UBND huyen: Da trien khai mo hinh Trung tam mot ctra hien dai. bo tri 

phOng lam viec cua 1)0 phan mot dra vai dien tich gin 40m2, dugc trang bi day du cac 

thiet bi cong nghe thong tin, dien to chuyen dung gOm may chit, may tram ket not mpg 

LAN N.'1 Internet, man hinh cam Ung tra ciru twang dan ve cac thu tuc hanh chinh, may 

quet ma vach tra cuu trang thai ho so, may tinh, may in, may photocopy, may lay so thin 

to to dOng. he thong camera ... 

- Tai UBND cac x5, thi tran: Den nay, till sar lam viec cua cac don vi da co ban 

chive dau to cai tao, nang cap, xay dung mdi vii trang bi thiet bi, phuong tien lam viec . 

day du. I 	het cac don vi deu 1)6 tri phOng lam viec cna BO phan tie)) nhan va tra ket 

qua (goi tat IA BO phan mot cfra) tai vi tri thuan lgi, dam bao ye dien tich, not ngOi chO 

cho to chirc. cong dan; trang bi day du ban ghe, so sach, to dung hO so, dien thoai ban, 

may vi tinh. may photocopy, quat dien va cac vat dung can thiet khac. 

1.4. Ve chat lugngh6 so dugc giai quyet: 

Nhin chung, viec thuc hien co the mot cfra, co the mot cfra lien thong d'a gOp 

phan khac pluic tinh trang cham tr 7e, dun day, ne tranh va giam 1)61 phien ha. tieu ctrc. 



nhung nhieu trong qua trinh giai quyet cong viec cho to chirc, ca nhan. COng tac gidi 

quyet rt- I-IC dam bao thuan tien, da kiem soat throe so ltrong ho so nhan, tra va tien dO, 

thOi gian xu ly h6 so dm can bO, cong chirc, giam thieu tinh trang ton Ong, keo dai. SO 

luong hO so tra dung hen dat tSf le cao, giam clang ke tinh trang ca nhan, to chirc phdi bo 

sung hO so qua mot 

2. Ton tai, 111)11 che 

- Nhan thirc ye muc dich, yeu cau cua viec thuc hien to che mot end., mot cira lien 

thOng mot s6 ca quan, dan vi, dia phuang chua day dit; chua có str guy& tam trong 

lanh daft chi dao thuc hien; nhieu don vi b6 tri cong chirc han che nang Itrc, co not Sl:r 

dung lao 6.)ng hop d6ng lam viec tai bO phan mot cira. 

- I loat Ong cilia bO phan mot cira mot so dan vi cOn mang tinh hinh thirc, chua 

dap ima yeu cau; viec thirc hien lien thong gifra cac cap hanh chinh con nhieu han che. 

- MOt s6 thit tuc hanh chinh d mot s6 phOng, ban, nganh chua throe dua ra thuc 

hien 0' bO phan mot cira theo quy dinh, van cOn tinh trang tiep nhan 116 so' cac phOng. 

ban chuven 

- Co so' vat chat, trang thiet bi tai b0 phan mot cira 0 mot s6 don vi chua dap 

img dtroc yell eau; he thOng cong nghe thong tin tuy da throe trang bi nhung chua phat 

huv dtroc hieu qua hoac da bi hu hOng do thai gian sir dung da lau (5 nam), nhu may 

fotocopy. he th6ng goi to Ong h6ng 

- MOt so dan vi da trien khai mos hinh mot cira nhung chua co str (long nhat Ye 

each lam. mO hinh, 1)6 tri dien tich phOng lam viec, trang thiet bi, phuong tien, phan 

mem dien tu. b6 tri can bO cong chirc chua phi' hop. 

- Finh trang ca nhan, to chirc phai b6 sung h6 so qua mot Ian trong qua trinh tharn 

tra, than dinh, trinh giai guy& cong viec van con dien ra, nhat IA viec yeti eau bo sung 

phat sinh them cac loai giay t0 trong thanh phan h6 so ngoai quy dinh. 

- COng tac giam sat qud trinh giai quy& TTHC cita ca nhan, to chirc lien quan 

dOi yOi co quan hanh chinh nha ntrdc va can bO, cong chirc gap khO khan trong thuc 

hien. co che kiem tra, giam sat chua rO rang. 

- Qua khan sat, danh gid mire dO hai long cilia to chirc, ca nhan cho thay: mire dO 

hai lOng chi dat tir 70% den tren 80% to chirc, cong dan thuc hien giai guy& TTHC 

(luta; kliao sat: tinh trang thu h6 so nhung khong có giay hen van con xay ra; thai dO • 

cfra can bO. cong chirc chua nhiet tinh, con lam viec chua dung giO, tru tien nguai 
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than/quer, tra hO so tre hen, con nhang nhi6u; y kien phan hOi cua to chdc, cong clan 

chua duac gidi quyet triet de... 

3. Nguyen nhan ciia nhirng ton tai, h4n che 

- Chtra co huang dan cua Trung uang ve mo hinh chuan co che mot dm, co che 

mOt cira lien thOng hien dai va phan mem dien tir dung chung thong nhat cho tat ca cac 

BO phan tiep nhan va tra ket qua. 

- Kinh phi va nguOn lgc bo tri cho thgc hien nhiem vg cai each hanh chinh chua 

dupe quan tam &mg mire. 

- I le ti)ng  van ban phap luat ve BO phan tiep nhan va tra ket qua co nhieu not 

dung con chOng cheo; thU tuc hanh chinh con mem ra, phdc tap, gay kilo khan, phien 

ha cho to chik, cong dan. 

- Nardi dUng dau a mot so don vi chua thgc str quan tam, chi dao sat sao cong 

tac giai quyet thu tuc hanh chinh; Cong chirc thgc hien nhiem vg tai bO phan mot cfra 

chti yeu lam viec kiem nhiem nen hieu qua cong viec con han che. 

Wan II 

MUC TIEU THANH LAP, MO HINH TO CHEIC VA CO CHE 

HOAT BONG CUA TRUNG TAM HANH CHINH CONG 

I. MUC TIEU, PHAM VI HOAT BONG, CO QUAN AP DUNG 

1. Muc tieu 

- Too six thOng nhat va guy& tam cao cua ca he thOng chinh tri trong cai each thil 

tuc hanh chinh; dua Ung dung cong nghe thong tin vao qua trinh tiep nhan, xu ly, giai 

quyet coal viec cho to chdc, ca nhan, tao buac dOt pha mph me doi \Jai nhiem vti cai 

each hanh chinh giai clop 2017 - 2020. 

- I foal dOng cua Trung tam theo co che "Tiep nhjn, tham dinh tai ea) cac thu tuc 

hanh 	nang cao hieu lgc chi dao dieu hanh cUa cac cap, hieu qua hoat Ong ctia • 

cac co quan quan lY nha nuac, tao sir thuan loi cao nhat cho to chirc. cong dan. 

- Xay dung va nang cao chat lung dich vg cong; lay nguai dan, to chdc, doanh 

nghic.,p lam trung tam, tao str hai long dm to chdc, ca nhan doi vdi viec giai quyet cac 

thU tpc hanh chinh cua cac co quan nha nuac. Dam bao rut ngan thai gian giai quyet cac 

thfi tuc hanh chinh, cong khai, minh bach, giam khan trung gian. 
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- Trung tarn Hanh chinh cong la not tap trung tiep nhan va phei hap giai quyet 

thu tuc hanh chinh; cung cap thong tin ve cac thit tuc hanh chinh nhanh chang, thuan 

tien thong qua he thong trang thiet bi cong nghe thong tin hien dui. Cac linh vtrc giao 

dich tai Trung tarn se dugc cong khai, minh bach theo quy dinh tren cong thong tin dien • 

tn.  ctia huven. tao dieu kien cho to chirc, ca nhan tra ciru tren mai truang nang. 

2. Ph4m vi host dOng ciia Trung tam Minh chinh cong 

Trung tarn Hanh chinh cong dtrgc thtrc hien tiep nhan, to van, huang dan, giam 

sat. don (lac va tra ket qua giai quyet TTHC cho to chirc, ca nhan thuac than' quyen, 

trach nhiem cua co quan UBND huyen. 

3. Co quan AI) dung viec time hien thii tuc hanh chinh tai Trung thin Hanh 

chinh cong 

Cac 	quan chuyen mon thuac UBND cap huyen, g'om co phOng va co quan 

tuong duong (sau day goi là phong). 

11. MO H1NH TO CHU'C VA CO CHE HOAT BONG CUA TRUNG TAM 

HANH CHINH CONG HUYN 

1. Thilm quyen thimh 14: 

Trung, tarn Hdnh chinh cong huyen do UBND huyen Quyet dinh thanh lap sau 

khi (hive UBND tinh phe duyet va HDND huyen d6rig y, darn bao khOng tang bien the 

cong chirc a nguai ldm viec duvc cap co than' quyen giao. 

2. Ten goi, vi tri, chirc Ming, nhiem vu, quyen h4n 

2.1. Ten 

TRUNG TAM HANH CHINH CONG HUYN HOANG HOA 

2 .2. Vi tri, chirc nang: 

Trung tarn Hdnh chinh cong huyen (sau day goi tat Id Trung tarn) id to chirc hanh 

chinh dac this thuOc Van phOng HDND va UBND huyen, c6 chirc nang 11 clau mOi tap 

trung des thtrc hien viec tiep nhan, to van, htrang dan, giam sat, don dOc viec giai quyet 

thtl tic hanh chinh cna to chirc, ca nhan theo quy dinh; chiu str chi dao cfra UBND, Chit 

tich UBND huyen, dong thud chiu sir quan ly truc tiep ve to chirc, bien the va chuyen 

men nghier vu dm Van plaeng HDND va UBND va cac co quan nha nude c6 than' 

quyen. 

Trung tam c6 con dau va tai khoan rieng. 

2.3. Nhi'm 
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- Niem yet cong khai, kip thai, day dit, rO rang cac quy Binh ve thu tkie hanh chinh 

(giay to. ho sa...); mire thu phi, le phi (nett c6); thOi gian giai quyet; quy trinh tiep nhan, 

xir 1 hO so: trach nhiem cika cac bO phan, to chirc, ca nhan lien quan den giai quyet thu 

tuc hanh chinh. 

- Thong tin, tuyen truyen, huamg dan to chute, ca nhan tham gia thuc hien cac dich 

vu cong true tuyen mire dO 3, mire dO 4. 

- I kr van; huang dan to chute, ca nhan khi den lien he giai guy& cong vice. 

- Ra soat, kiem tra tInh hop le theo quy dinh ye ha sa ciia to chirc, ca nhan dOi vai 

cac TTI-IC da dtroc UBND huyen phe duyet dua vao giai guy& tai Trung tarn. 

- Theo dOi, don dOc cong claire cac phong, ban, dan vi, ca quan co lien quan duoc 

bo tri den lam viec tai Trung tam de tiep nhan, twang dan, than dinh ho so, phe duyet 

hoac trinh cap co tham quyen phe duyet. Chu tri theo dOi, dOn dOc cac co quan, dan vi 

lien quan trong viec giai quy& cac thu tyc hanh chinh theo dung chute nang, nhiem vu 

dam ban tien dO va thOi ban tra ket qua cho to claire, ca nhan theo quy dinh. 

- Tiep nhan, xfr ly hoac bao cao ca quan tham quyen nhirng phan anh, kien nghi 

cua to chin. ca nhan dOi vai nhu'ng not dung lien quan den viec giai quyet this tie hanh 

chinh va viec thuc hien nhiem vu cua cong claire tai Trung tarn theo quy dinh. 

- l'hoi hop vai cac ca quan, dem vi thuc hien cong vice co lien quan trong qua 

trinh giai quyet cac TTHC lien thong; trao dOi cong tac nghiep vu; pi-16i hop to claire tap 

huan. bOi dtrOng nang cao trinh dO chuyen mon cho cong chirc lam viec tai Trung tarn. 

- PhOi hop chat che, dUng nguyen tac vdi cac ca quan, dan vi lien quan de nghien 

eau cac quy dinh aka nha nude ye cai each hanh chinh, chinh quyen dien tin, tong hop, 

bao can de xuat vori UBND, Chu tich UBND huyen viec dieu chinh, stra dOi, thay the, 1)6 

sung danh mute, quy trinh va cac not dung lien quan khde trong viec giai guy& thu tie 

hanh chinh tai Trung tarn. PhOi hop trong cong tac danh gia ket qua thuc hien nhiem vu 

cita cang chire duoc bo tri ve lam nhiem vu tai Trung tam. 

- De xuat nang cap co. sa. vat chat, pham mem u•ng dung; tich hop dir lieu boat 

dOng. thuc hien cong tac an ninh mpg vi mot so not dung khac trong pham vi hoat dOng 

ci~aTrung tarn; De xuat vice doi mdi, cai tien, nang cao chat luong phuc vu. giai quyet . 

cong viec nhanh chOng, thuan tien cho to chute, ca nhan; cung cap dich vu hO tro qua tong 

dai de. hurting dan, giai dap thac mac dia to claire, ca nhan ve cac TTHC tai Trung tarn; to 

chirc hoac phi hop to chirc cac hoat dOng thong tin, tuyen truyen ve to claire hoat &Ong 

eria I rung tarn. 
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- Quan ly nhan sir, tai san, co ser vat chat, ky thuat cda Trung tam theo quy dinh 

criaphap luat; bo tri khoa hoc, hop ly cac khu vqc cung cap thong tin, giai quyet thu ttic 

hanh chinh. trang thiet bi planc vu to chirc, ca nhan den giai quyet TTHC tai Trung tam. 

Thtrc hien cong tac thong tin, bao cao theo quy dinh. 

- Thuc hien viec thu phi, le phi (nett co) theo quy dinh. 

- Ihtrc hien mot so nhiem vu khac khi duoc cap c6 tham quyen giao. 

2.4. Quyen 

- Kiem tra, giam sat, theo dOi, don dee viec giai guy& thu tnc hanh chinh cua die 

co quan. don vi tai Trung tarn darn bao dOng quy trinh va thOi gian quy dinh. Chu Ong 

trao dOi voi cac co quan, don vi true tiep xir ly, giai quyet thu tic hanh chinh nham thao 

vuong mac trong qua trinh thuc hien quy trinh giai guy& thu tnc hanh chinh; phei hop 

lam rO nguyen nhan cac truang hop gidi guy& thu tnc hanh chinh cham so vOi quy dinh. 

- Danh gia, nhan xet ve viec tiep nhan, thOi gian giai quyet ho so; tinh than trach 

nhiem. thai dO. tac phong lam viec cua cong chirc tar Trung tarn; de nghi Thu truong co 

quan co than quyen khen thuOng hoac Icy luat theo quy dinh. 

- Chu dOng bao cao, de xua.t co quan c6 tham quyen quyet dinh dieu (King hoac 

Juan chuyen cong chirc vi pham Quy che lam viec, quy trinh giai quyet thu tnc hanh 

chinh hoac nang lire chuyen mon khong dap Ong throe yeu cau nhiem vu dtroc giao sau 

khi thOng What voi co quan, don vi true tiep quan ly, sir dung cong chirc. 

3. Co' cAu to chirc va bien the 

3.1. I ,anh dao Trung tam: 

- Dinh dao Trung tam gom co Giam dOc Trung tarn (do 01 Pho Chanh Van phOng 

FIDND VL1 t 113ND cap huyen kiem nhiem) va 01 Ph6 Giam dOc Trung tam. 

Pito Giam dOc Trung tarn la nguOi co kinh nghiem trong thuc hien tie') nhan va 

giai quyet thu tue hanh chinh; dugc huOng mire phn cap Wong throng vai Pho Giam doc 

Van phong ding ky quyen sfr dung dat cap huyen. 

- Viec bO nhiem, mien nhiem, dieu dOng, luan chuyen, khen thuOng, ky luat, cho 

to chuc. nghi huu va thuc hien che dO, chinh sach dOi vOi Giam dOc va Ph6 Giam dOc 

Trung tarn do Chit tich UBND huyen guy& dinh theo quy dinh cua phap luat. 

3.2. Bien elle: 

a) Bien cite, nhan lire chuyen trach lam viec tai Trung tam Hanh chinh cong 

huyen. gom khong qua 03 cong chirc, nhan vien lam nhiem vu: Trien khai Ong citing 

COng nghe than tin-Quan tri mang; Ke toan, Hanh chinh, Van thu, tong hop, phgc 
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throe ba tri trong tong bien the duce giao cua UBND huyen dang lam viec tai BO phan 

tiep nhan tra ket qua hoac huy dOng cac phong, ban true thuOc UBND huyen. 

b) BO phan khOng chuyen trach: 

can cir mire dO cong viec trong tirng thai diem, cac phong, ban chit Ong_ bo tri, 

dieu Ong can bO, cong chirc cac phong chuyen mon thuOc UBND huyen den lam viec 

tai Trung tam de tiep nhan, giai quyet thu tgc hanh chinh hoac chuyen 11,5 so den don vi 

co trach nhiem, tham quyen giai quyet theo quy 

UBND huyen dr 01 can bO, cong chirc Thanh tra huyen va bdo cdo Huyen fry mai 

01 cong chac Uy ban kiem tra Huyen gy lam nhiem vg theo doi, giam sat. 

c) Che dO, chinh sach dOi 	cong chuc, vien chdc lam viec tai Trung tam (ca 

chuyen trdch va biet phai): Duvc bdo darn trang thiet bi va cac dieu kien lam viec khac 

theo quy dinh cua phap luat; dagc cung cap thong tin lien quan den nhiem vg, quyen han 

duve giao: chive phap luat bao ve khi thi hanh cong vu; dirge latrang cac the dO boi 

dtrang. ha tra theo quy dinh hien hanh. 

4. Co so' vat chat 

4.1. Try so: 

- Vi tri: Trg so Trung tam Hanh chinh cong huyen dirge dat tai vi tri trans trong, 

dien tick. lchtiOn vien rOng, dep thoang mat dam bac) cac yeu to: 

-- Tinian tien trong viec Let nOi giira Trung tarn Hanh chinh cong huyen veri cac ca 

quan, don vi lien quan; 

thuan tien, de nhan biet cho ca nhan, to chirc khi co nhu cau den Trung, tarn de . 

giao dich thit ttic hanh chinh; 

- l)ia diem: Tren co' see van dung co' ser vat chat, ha tang san CO cua Trung tarn mOt 

cfra lien thanp, hien dai huyen (BO phan tiep nhan va tra ket qua), huyen se tien hanh cai 

tao, sua china, nang cap, ma rOng; darn bao ye dien tich theo quy dinh nhu khu virc giao 

dich, san. khang gian danh cho to chdc, cong dan den giao dich,... (Co bao cao hi01 

trang va plurang an cai tao, nang cap, thay th4 ba sung mat so hang 1111:1C to" Trung tam 

mot curt' NO] dii de phis hop vol yeu cau cUa Trung tam Hanh chinh cong Ity.01 dinh 

kem theo). 

?. He thong trang thiet bi Cong nghe thong tin: 

a) Yeu cau chung: 

- Trang thiet bi dien to va cac thiet bi chuyen dung: Duvc dau to de Ong dung 

cong nghe thong tin theo huang dong bO, thOng nhat trong thvc hien gidi quyet thfi tgc 
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hanh chinh; yeu cau cac thiet bi phai clugc kiem dinh ve d9 an toan bao mat thong tin 

theo quy dinh, co nguon goc xuat xd rO rang. 

- I le th9ng phan mem dien td dung chung tai Trung tam va ket not tat ca cac 

phong. ban. co  quan, don vi vai cac phan he chdc nang khoa hoc, r6 rang, tien lai, có tinh 

td Ong. tinh mo cao, tich hap cha ley s9, có du dieu kien de thdc hien dich vu cong true 

tuyen mire (19 3, 4. 

b) 'Frang thiet bi dien to va phan mem dien tir, bao 

(i) Trang thiet bi dien tip: 

- I le thong may chill, may tram, he thong mpg: trang bi may tinh cau hinh cao cho 

100% can 119. cong chirc, 100% có mang LAN, ket not Internet, mang WAN t6i Trung 

tarn tich hap du lieu cua tinh. 

- Ile th9ng may quet ma vach, bang dien tir hien thi quay, he th9ng may in, photo, 

may quct van ban, he th9ng am thanh, cac thiet bi chuyen dung 

- Kiot tra ciru thong tin: Niem yet cong khai, day du, kip thoi cac thu tuc hanh chinh 

theo 	thu tic hanh chinh da duvc Chu tich UY ban nhan tinh cong be). 

- Man hinh hien thi thong tin: Bao gom thong tin ve tinh hinh giai quyet ho sa, % 

119 so 	guy& dung han, qua hart, ho sa khong du dieu kien giai quyet, ho sa khong giai 

quyet. thOng tin so thd to clang giai quyet tai tong quay va cac thong tin khac. 

- 1 le thong camera giam sat: Trang thiet bi giup b9 phan kiem tra, giam sat hoat 

Ong d6i v6i Trung tam hanh chinh cong cap huyen. Giam sat toan b() qua trinh giai 

guy& this (tic hanh chinh cua Trung tam, bao d5m tinh cOng khai, minh bach khi giai 

quyet th6 tic hanh chinh. 

- I le thOng, xep hang td Ong: &Om cac trang thiet bi va phan mem giUp cong 

chirc. to chirc. ca nhan td dOng h6a trinh td giao dich vai can 13.9 Trung, tam. 

(hi /1(3  thong phan m Om dien to 

- Phan mem quail ly va theo dOi 119 so., dam bao cac yeu cau chirc nang ve: Quan 

ly toan b() hoot Ong cfia Trung tam; cung cap cong cu chi dao, dieu hanh, tae nahiep, 

chuyen mon cho ca quan hanh chinh nha nuac, cho phep can b9, cong chirc trong ca 

quan hanh chinh nha nuerc cap nhat tien d9, ket qua giai quyet thU tuc hanh chinh, dam 

bao cOng khai, minh bach den mOi truang mpg; cung cap cong cu, phuc vu cOng tae to 

chirc, quan ly. luu trix khoa hoc, nhat quan, lair dai 119 so• thu tuc hanh chinh cua to chirc, 

ca nhan: phai cung cap ino• r9ng cac kenh giao tiep don gian, thuan tien cho to chirc, ca 

nhan nhu sir dung, mang Internet, mang dien thoai, sir dung he thong, tin nhan (SMS) tra 
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thong tin va theo dOi tien dO giai quyet thir tuc hanh chinh... cung cap mot nen tang 

frng dung de tong buac cho phep cac co' quan hanh chinh nha nude plaoi hop giai quyet 

this tuc huh chinh tren moi truOng mang mot cach xuyen suOt, nhat quan; dam bao kha 

nang tich hop va trao dOi dit lieu vdi cac phan mem quan ly thong tin chuyen nganh ye • 

giai guyet thti tuc hanh chinh cua tinh. 	cac chdc nang chinh: 

+ Chtirc nang tiap nhan va tra ket qua; 

+ Chirc nang cap nhat thong tin, tien trinh va ket qua giai guy& hO so'; 

+ Ch(rc nang tra ciru thong tin hO so', quy trinh, bieu mL; 

+ Chirc Wang the -1g ke, tong hop; 

+ ("hire nang quan ly thu phi, le phi; 

+ Chirc nang danh gia xep hang can bO; 

+ Chirc nang kiem soat tinh hinh giai quyet ho so; 

Cac chirc nang khac theo quy 

- Cac phan mem tin hoc khac phvc vu dieu hanh tac nghiep va cac hoat Ong cua 

Trung tam. 

ti13ND tinh hO trg kink phi trang bi he thOng thiet bi cong nghe thong tin dOi 

Trung tam Flanh chinh cong cua huyen. 

5. Co' the hoat Ong cua Trung tarn Hanh chinh cong huyen 

5.1. Nguyen tac chung: 

- Trung tam la dau moi tap trung de cac phong, ban, co' quan, don vi bo tri cong  

chirc den thtic hien tiep nhan, ter van, huOng dan, giam sat, don doe va tra ket qua giai 

quyet this ttie hanh chinh lien quan den to chirc, ca nhan. Trung tam khong thay mat cac 

co quan. don vi, to chdc de giai quyet th6 tic hanh chinh cua to chirc, ca nhan da duoc 

quy dinh 1-6 trong cac van ban quy pham phap luat hien hanh. 

- Cae quy trinh giai guy& thti tuc hanh chinh throe so h6a hien dai theo huOng don 

6an hod cac thU tuc, km gift stir dung chung cac dir lieu, ket nOi giai guy& true tuyen thir 

tic hanh chinh (giai guy& mot se') thu tuc hanh chinh o cap dO 3, cap do 4 theo quy dinh). 

5.2. Thu tuc hanh chinh thvc hien tai Trung tam: 

- 13ao g-Om thu tuc hanh chinh cud cac nganh, linh vtrc theo quy dinh ct:id phap luat 

thttOe thUm guyen giai quyet cua UBND huyen phi hop vOi nhiem vu cua Trung tam va 

quy dinh ctid phap luat ye trinh tut, thu tuc gidi guy& thi tuc hanh chinh. 
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- Chit tich UBND huyen quy& dinh viec dtra cac thu tgc hanh chinh vao giai. guy& 

tai Trung tam tren ca s6 can cir tinh hinh thyc tin theo tirng giai doan va phi' hop v6i 

quy dinh cua phap luat. 

5.3. Quy trinh tiep nhan va tra ket qua: 

Quv trinh tiep nhan h6 so• va tra ket qua thuc hien theo Quy dinh tai Dieu 6, Dieu 

7 Quv the thuc hien co the mot cira, co cite mot cira lien thong tai co quan hanh chinh 

nha ntrac 	dia phuong ban hanh kern theo Quyet dinh s6 09/2015/QD-TTg ngdy 

25/3/2015 cua 	tu6ng Chinh phg. 

Giam d6c Trung tam Hanh chinh cong huyen xay dijng Quy the holt Ong cua 

Trung tam_ trona, d6 co quy dinh cu the Quy trinh tiep nhan h6 so va tra ket qua cho phg • 

hop v6i chirc nang, nhiem vg cua Trung tam theo De an nay, trinh Chanh Van phOng 

HDND va UBND huyen phe duyet. 

5.4.1\46i quan he cong tac: 

a) DOi vOi Van phOng Uy ban nhan dan HDND va UBND huyen: 

- Krung tarn chiu sr chi dao quan 1Y, dieu hanh trirc tiep cua Chanh Van phOng 

HDND va 1113ND huyen. Giam d6c Trung tarn c6 trach nhiem bao cao Chu tich Uy ban 

nhan dan huven tinh hinh va ket qua to chide hoat d6ng cua Trung tarn va ve to chdc, 

nhan str va hanh chinh theo quy dinh phan cong, phan cap to chide bO may va can 1)0, 

cong chine cua UBND tinh; to cht:rc trier' khai va kiem tra, don d6c viec thuc hien cac 

nhiem vii theo chi dao cua Chit tich Uy ban nhan dan huyen ve nhana linh vyc thuc 

eh& ndng. nhiem vg cua Trung tarn. 

- Giam dOc Trung tam bap cao, xin y kien chi dao dm Chu tich Uy ban nhan dan 

huyen de giai quyet nhang van de phat sinh va nhirng not dung vuot tham quyen. 

b) D6i vo i cac co quan, don vi: 

- Truna tam quan he v6i cac co quan, don vi theo nguyen tac phoi hop. Khi giai 

quyet nhdng van de thuc tharn quyen cua Trung tam nhung co lien quan den cac co 

quan, don vi thi Trung tarn trao doi y kien bang van ban doi v6i cac co quan, don vi do. 

- Cac co quan, don vi co trach nhiem phi hop giai quy6t cac TTHC dam bac) tho•i 

gian theo quy dinh; chit Ong trao dOi bang van ban veri Trung tarn lY do aiai quy& cham • 

lloac khong giai guy& thg tkic hanh chinh tiep nhan tai Trung tam chuyen den. Giam d6c 

Trung tam va Thu truong cac co quan, don vi lien quan chiu trach nhiem truo•c Chu tich 

Uy ban nhan dan huyen ve viec giai quyet thit tgc hanh chinh tai Trung tam. 
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- Giam dee Trung tarn nhan xet, danh gia ket qua hoan thanh nhiem vu cua cong 

chile trong thgi gian dugc cu den lam viec tai Trung tam theo Quy che hoat Ong cua 

Trung tam. C.'ac co quan, dan vi bo tri cong chdc phoi hop vgi Trung tam giai guyet trong 

nhang twang hop cong chdc cua co' quan, don vi gang lam viec tai Trung tam nghi Om, 

nghi phep. di dao tao, bgi du-ang theo quy dinh. 

- Cac co quan, dan vi clan dgng ra soat cac thu tnc hanh chinh cfia minh, tren co so.  

do bao cao Chu tich Oy ban nhan dan huyen xem xet, dieu chinh, be sung kip thgi bg thu 

tnc hanh chinh giai guy& tai Trung tam theo quy dinh hien hanh. 

c) DOi vgi Trung tarn Hanh chinh cong tinh: 

- Chiu su kiem tra, giam sat va hugng dan ve chuyen mon, nghiep \Tn. 

- Phgi hap trien Thai ket not cac phan mem lien thong, giam sat boat dgng giai 

guyet thu tic hanh chinh. 

- Thtrc hien the dg thOng tin, bao cao theo quy dinh. 

6. Li) trinh thtyc hien 

- Tren co 	ket qua phe duyet phuang an thanh Idp Trung tam Hanh chinh cua . 

Chu tich 1..113ND tinh va thOng nhat cua HDND huyen. au tich UBND huyen Quyet dinh 

thanh lap Tiling tarn Hanh chinh cong (thang 7/2017). 

- Chuan hi mgi dieu kien ve co ser vat chat, trang thiet bi, nhan str, quy the hoat 

dgng,... nage thang 8/2017, darn bao Trung tarn Hanh chinh cong huyen chinh thirc boat 

dgng. tn.  Mang 9/2017. 

IV. CO  CHE TAI CHiNH 

I . Dinh phi boat dgng cua Trung tam dugc darn bao tn.  ngugn nan sach nha nuge 

cap theo phan cap nadn sach N/A kinh phi dugc trich lai tix viec thu phi, le phi lien quan 

den how ding giai guy& thu tnc hanh chinh theo quy dinh cua phap luat ve viec thu, quan 

ly, sir dnna phi N/A Ie phi. 

2. Nutign kinh phi thu dugc to viec thu phi, le phi lien quan den hoat Ong aiai 

guyet this tnc hanh chinh sau khi dd ngp ngan sach nha mac theo quy dinh se trich mgt 

phdn de lai Trung tarn Hanh chinh cong va phan con lai chuyen ve co quan chuyen mon 

trtrc tier) giai guy& thu tnc hanh chinh; thirc hien theo hugng dan cua cap co tham guyen. 

3. Trung tam Hanh chinh cong c6 the tao ngugn thu khac tir viec thnc hien cac 

hoat dgng Mich vu CO lien quan den viec giai guy& thu tnc hanh chinh cong nhu: photo; to 

van: soan thdo cac loci giay to lien quan den giai quy& thu tic hanh chinh theo hugng 
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giam tOi da thai gian giai quyet tren co' sOr nguOn lire hien có de lam co sO.  tinh phi dich 

vu nhtr: tang ca, lam them giO, thue khoan d6i 	cong chirc, vien chdc. Nhung khoan 

thu nay phai dirge ca quan có tham quyen thong qua (bao cao xin y kien cap co thaw 

quyen phe duyet not dung thu va mire thu). Cac hoat dOng dich vu neu tren khOng duce 

vi piton] guy dinh co quan hanh chinh nha nude co trach nhiem giai quyet thu tuc hanh 

chinh cho to chirc, ca nhan. 

PhAn III 

TO CHIC THIJC HIEN 

1. ['hong N'ri vu 

- Chu tri, ph6i hop v6i Van pi-16'1g HDND-UBND, cac phOng: Tu phap, Van hOa-

TT, Tai chinh-KH, Kinh to-HT, cac co' quan, don vi lien quan hoan chinh Phuong an bao • 

cao UBNI) huyen (thing 6/2017). 

- Thom mtru de UBND huyen trinh UBND tinh phe duyet Phuong an thanh lap 

Trung tam Hanh chinh cong huyen (truac ngay 20/6/2017). 

- Tham muu cho Chu tich UBND huyen thanh lap Trung tam Hanh chinh cong 

huyen (thing 7/2017) sau khi dirge HDND huyen dOng y. 

- hop \Jai Van phOng HDND-UBND huyen xay dung Quy ch6 to chirc va 

hoat Ong cua Trung tam trinh UBND huyen phe duyet. 

- K iem tra, thanh tra hoat Ong cong vu cua cong chirc tai Trung tarn. 

2. Van !long HDND-UBND huy0 

- Phoi hop voi phong NOi vu va cac pheng, nganh CO lien quan xay dtrng phuang 

an thanh lap Trung tarn giri SO.  NOi vu than' dinh, trinh Chu tich UBND tinh phe duyet 

(thing 6/20 1 7). 

- dung Quy the hoat dOng cua Trung tarn Hanh chinh cong huyen trinh Clad 

tich UBN I) huyen phe duyet (truck thing 8/2017). 

- Ra soat co so vat chat hien có (tru so.  lam viec, trang thiet br cong nghe thong 

tin...) ctia 'rung tam tren co so ke thira co so vat chat cUa Trung tam mot ctra dien to de 

car tao. Hang cap dam bao du dieu kien hoat dOng cua Trung tam Hanh chinh cong huyen; 

lap du town dau ttr trinh UBND tinh phe duyet. 

- Chi dao Trung tarn lap bao cao kinh t6 ky thuat seta chita, car tao tru so' lam viec 

cna Trung tam tai Trung tam mot dra dien tn.  huyen trinh UBND, Chtl tich UBND huyen 

phe duyet. 
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- Trier' khai thuc hien Trung tarn Hanh chinh cong sau khi duoc thanh lap; Tham 

muu cho t J[3ND huyen quan 1)"7 tap trung he thong phan mem img dung tai trung tarn. 

- Chu tri, pla6i hop \Jeri cac phOng, nganh co lien quan lap danh sach can b6, cong 

chirc lam viec tai Trung tarn (bao gOm so can b6, cong chirc thuc Van phOng HDND-

UBND huyen va so can b6, cong chirc do cac phOng, nganh Cfr den lam viec). 

- Chti tri, phOi hop veri cac phOng N6i vu, Van hOa-TT, cac co quan lien quan xay 

dun phuong an trang bi thiet bi, phan mem, ha tang cong nghe thong tin,... lap dat tai 

Trung tam hanh chinh cong huyen, trinh Chia' tich UBND huyen (tar& than 8/2017); lap 

de xuat chit truong du an au tu Trung tarn Hanh chinh cong huyen Hoang 

3. Pheng Tu.  phap 

Ra soat, 1ap danh myc thir tne hanh chinh cua cac phOng, ban, nganh de xuat dua 

vao thuc hien tai Trung tarn; don doe, kiem tra cac don vi thuc hien viec don 2Linn din tuc 

hanh chinh. kiem soat thu tnc hanh chinh, cong 1)6, cong khai thu tic hanh chinh, bao cao 

Chu tich 	huyen (truov thang 8/2017). 

4. PhOng Van hea-TT 

- l'hOi hop vdi Van phOng HDND-UBND huyen, phOng N6i vu, cac co quan lien 

quan xay dung phuong an trang thiet bi, phan mem, ha tang con n2he thOng tin, ... lap 

dat tai Tama tarn. 

- PhOi hop vari SO' Thong tin va Truyen thong va cac see, nganh lien quan xay dung 

phuong an hoan thien he thOng ca so.  ha tang, cong nghe thong tin. 

- khai cong tac tuyen truyen ye thanh lap Trung tarn Minh chinh cong. 

5. Phong Tai chinh-KH 

- Chin tri xay dung ke hoach \LAN) tri von thuc hien cac not dung can-  viec trong 

qua trinh Hen khai thuc hien Phuang an; 

- lham dinh, can d6i, bO tri nguOn kinh phi de chi cho viec xay citing Phuong an; 

dati tu' co sc'Y vat chat darn bao cho hoat d6ng cua Trung tarn; 

- linona an, phOi hop veri Van phOng HDND-UBND huyen va Trung tam trong 

viec de xuat co the tai chinh; co' che quail bi; sir (Icing nguon phi, le phi thuc hien thu tic 

hanh chinh drroc thu tai Trung tarn; Thi,rc hien kiem tra tai chinh trong viec thuc hien de 

an; tang hop tinh hinh cap phat kinh phi va duyet quyet toan kinh phi theo quy dinh. 
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6. PhOng Kinh to-HT 

- tham muu trinh Chit tich UBND huyen phtrung an viec mO• rOn2, nang cap, cai 

too, Surd ch[ra nha "MOt dm" hien nay thanh try se( cua Trung tam hanh chinh cong huyen 

dam bao du dieu kien de Trung tarn hoot dOng hieu qua trtrov mat va trong nhung nom tO.i 

(hoan thanh quy IV/2017); 

- Theo dOi, kiem tra qua trinh thtyc hien cai too, me( rOng, 	chaa. nang cap try 

Trung tam. 

7. Tryon clic phong, nganh, Thu trtrong clic co' quail, don vi: 

- I .up danh mtyc thu tvc hanh chinh thuOc tham quyen trach nhiem xfr ly, 9-jai quyet 

de nghi dna Va0 thyc hien tai Trung tarn; xay dung He thong thong tin, co.  so.  du lieu phuc 

vu cong tac quart ly chuyen nganh. Trong thong 8/2017, dr cong claire lam viec tai Trung 

tarn hanh chinh cong khi Trung tarn di vao hoot clOng (thong 9/2017). 

- Tiep nhan, giai quyet nhanh ho so do Trung tarn chuyen den; tra ket qua theo 

dYn2 thO.i gian quy dinh. 

- IZa soat, de xuat dieu chinh, bo sung danh myc thu tyc hanh chinh phit hop vo'i 

quy dinh cua Trung u'o'ng, cua tinh. 

8. 1.113ND clic x5, thi tran 

- NUrn too skir thong nhat va quyet tarn cao cua ca he thong chinh tri trong cai 

each TTI IC. clic xd, thi tran có trach nhiem tuyen truyen rOng rai den town the can bO, 

clang vien. cong chirc, vien chirc, ngubi lao dOng va nhan dan biet ve mo hinh to chirc 

va co the hoot dOng,-  cua Trung tam Hanh chinh cong cap huyen. 

9. Wi Truyn thanh huy61, clic co' quan thong tin dai chung tren dia ban huyen co 

trach nhiem tuyen truyen viec thyc hien phu'ung an nay. 

Trothg qua trinh trien khai thyc hien Phtrang an, neu co vtroni2,-  mac. phat sinh clic 

don vi kip thei phan anh ve UBND huyen (qua Van phong HDND-UBND huyen) de 

tong hop. hao cao Chit tich UBND huyen xem xet, giai quyet cho phu hop). 

Nol 
- UBND Huh. 
- Nc)i \ 	 (B/c) 
- T. trac I It I IDND huyen 
- Cac phoin4. ban, razanh cap huyn; 
- UBND clic 	thi tran; 
- Lau VT. 

Le Dire Giang 
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