
UY BAN NHAN DAN 	CONG HOA XA HQ! CHU NGHJA VIVI' NAM 
HUYJN HOANG HOA 	 lick 14p- Ty do- Thnh phlic 

S6: 23F IBC-UBND 	 Ho'anglioa, ngay(`/[hang 7 nam 2017 

BAO cAo 
Cong tic tiep cong dan, tiep nhan, xii.17don va giai quyet khieu nai, to cao 

thong 6/2017, nhini vu thong 7/2017 

Thirc hien viec boo cao dinh kS7 hang thong ve cong tac tiep cong dan, 
don thu va giai quyet khieu nai, to cap, UBND huyen Hoang H6a boo cao ci.1 the 
nhu sau: 

I. Tinh hinh cong tac thing 6 nam 2017: 
1. Cling tic tiep dan: 
Thong 6/2017, tai Tru soy Tiep cong dan huyen da tiep 9 lugt ngueri voi 80 

cong dan den: de nghi 3 vu, phan anh 3 vv, to cao 1 vu; hoi 4 vv (trong do 4 vv. 
&rig nguOi). 

NOi dung chi' yeu: De nghi cap c6 tham quyen xem xet: cap GCNQSD 
dot; tra lai dot SXNN theo nghi dinh 64-CP ngay 27/9/1993; di den cat dien so 51 
duOng dien cao the 971; GPMB duOng tinh 16 510; buon ban hai san khu du lich 
Linh Truong; TO 9,do mat so sai pham tai thon 4, xd Hoang Ha. HOi ve the do 
ngubi co cong. 

* 04 vu dong 
- BA Le Thi Yen va 25 cong dan thin 5-6 xd Hoang Truing: De nghi 

UBND huyen cho ba con ngu dan buon ban hai san cho khach du lich tai Ben 
Lang Chai (gin khu nghi throng Linh Truing). 

- Ong Le Dinh Manh va 20 cong dan thin 4 xd Hoang Xuyen: phan anh 
viec UBND xa Hoang Xuyen GPMB khu doing tinh 16 510 nhung dan khong 
dugc h6 trg den bu. 

- BA Truing Thi Ha va 25 ho tieu thuang buon ban thit lon, thit bo tai chg 
Hoang Phirc: de nghi UBND xa Hoang Phiac chi dao cho Ong Le Dang Dire (cho 
thou chi Hoang Phiic) xap xep, lap lai trot tax buOn ban cilia cac ha tieu thuang. 

- Ong Nguyen Van Lam va 3 cong dan thin 5, xd Hoang Khanh: De nghi 
UBND huyen di dOi cat dien so 51 dm dueyng dien cao the 971 ra khoi thira dot 
cua cac 110. 

Nhan xet: Cong tac tiep cong dan theo lich 	Chu' tich UBND Huy'en va 
tiep dan thuarng xuyen cria can 1)6 tiep dan thgc hien boo darn diing quy dinh cua 
phap luat. Thong qua viec tiep cong dan d'a giai thich,,gial dap chinh sach, phap 
luat, huang 	cong dan 	dan den co quan có tham quyen giai guy& d'ang 
thoi nam bat tinh hinh, chi dao giai quyet vu viec ngay tir khi mad phat sinh, han 
the don thu vugt cap, keo dai. 

2. Tiep nhan va xir ly, giai quyet don: 



a) Tiep nhkin dun: trong thang 06/2017 la: 16 dan (0 dan to cao; 0 dan 
khieu nai; 16 dan phan anh, 6 nghi, khac). 

Dan du diet' kien xi1157: 16 dan phan anh, de nghi. 
b) quyet dun: 
- Dan thuOc thdm quyen giai quy6t cna cac ca quan hanh chinh nha mrafc: 

16 dan. (UBND huyen bao cao CAI) có thdm quyen va tra loi cong dan 06 dan; 
chuyen dan den phong, nganh chuyen mon 03 dan; chuyen dan den Chu tich 
UBND cac xa, thi trdn: 06 dan; Ltru: 01 dan). 

II. Nhini viii cong tac thang 7 nam 2017. 
- Duy tri tot cong tac tiep dan: TO chnc tiep dan dinh kST cua lanh dao huyen 

va tiep dan thueyng xuyen dm can bO tiep dan theo dung quy dinh. 
- Tiep nhan va xir 157, giai quyet dan thu kip that, theo dung trinh tkr, thu tic 

quy dinh cua phap luat. 
- Chi dao cac don vi, cac xd", thi tran, cac ca quan dan vi tren dia ban huyen 

to chirc thuc hien nghiem tuc cong tac tiep cong dan; xiX 13'T, giai quy& don thu 
theo thdm quyen va thkxc hien cac Quyet dinh giai guy& khieu nai, Ket Juan not 
dung to cao da có hieu Arc phap luat./. 

Noi nh4n: 
- Ban Tiep cong dan-UBND tinh (b/c); 
- Thanh tra Tinh (b/c); 
- Thtrerng tric HU, TT HDND huy0 (b/c); 
- CT, cac PCT UBND huy'rt; 
- Ltru: VT; TCD. 1r: 
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