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Hoang 116a, ngay/g thing 7 nam 2017 

BAO CAO 
Tkr kiem tra, dinh gia  He thong quail 1STchAt lulyng theo Tieu chuan TCVN ISO 9001:2008 

Thgc hien Ke hoach so 49/KH-SKHCN ngay 04/7/2017 dm Se( Khoa hoc va Cong nghe tinh Thanh Hod ve kiem tra 
viec xay dung, ap dung, duy tri va cai tien He thong quan 13"f chat lugng theo Tieu chuan quoc gia TCVN ISO 9001:2008 tai 
cdc co quan hanh chinh nha nuac tinh Thanh Hod, nam 2017. UBND huyen Hoang H6a bao cdo to kiem tra, dinh gid He 
th6ng quan 13"T chat lugng theo Tieu chuan TCVN ISO 9001:2008 dugc ap dung tai UBND huyen voi cdc not dung nhu sau: 

1. Kiem tra, dinh gia: 
1.1. Kiem tra, dinh gia theo cac tieu chi: 

TT Tien chi 

Thttc 
trang 
(có: +; 

khong: -) 

HO so' chtimg minh (se, ten, ngay 
thing ra van ban) 

With gia mire do hieu bp, hieu qua 

Diem Ghi chit 
Chuan mitre dinh gia Mtiv de 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 Hoat di)ng Ifinh, chi ciao elm lanh dao va Ban chi ciao ISO 

*1.1 
Thanh lap Ban 
chi ciao ISO. + 

Quyet dinh thanh lap: So 154/QD- 
UBND ngay 17/02/2012 cila Chu 
tich UBND huyen. 

Tao sly chuyen bien trong 
quan VT chat lugng cong viec 

(tOt) 
T6t *5.5 

1.2 

Kien town Ban 

khi có six that' 
d6i nhan six. 

chi 	dao 	ISO UBND 
+ 

Quyet dinh kien town: S6 1940/QD- 
ngay 21/04/2017 ciia Chit 

tich UBND huyen. 

Tao gr chuyen bien trong 
quan 13'T chat Luang cong viec TOt 5.5 

*1.3 
Chinh 	sach 

• chat luong. + 
- Chinh sach chat lugng UBND 
huyen Hoang Hod: ban hanh ngdy 

To muc tieu phan dau cho 
Float dOng cilia co quan phat 

TOt *5.5 





TT 
Tieu chi 

Thtic 
trang 
(co: +; 

khong: -) 

Ho so' chirng minh (s6, ten, ngay 
thing ra van bin) 

Dinh gii mire di, hieu bre, Ineu qui 
.... Diem Ghi cho 

Chuin IMIC danh gia Mire di) 

(1) (2) (3) (4) (5) (6) (7) (8) 

09/8/2012; 
- Nai niem yet: Tai try so don vi; 
clang tai tren Trang thong tin dien tir 
cira huyen. 

trien Op. 

*1.4 

Muc tieu chat 
Luang 	cda 
UBND huyen. 

+ 

- Muc tieu chat luang nam 2017 
UBND huyen Hoang Hod: ban hanh 
ngay 17/02/2017; 
- Noi niem yet: Tai try sor dan vi; 
Bang tai tren Trang thong tin dien tir 
cilia huyen. 

Tao muc tieu phan dau cho 
hoat deng dia co quan hoan 

thanh tot nhiem vu (tOt). 
TOt *5.5 

1.5 

Muc tieu chat 
Luang dm cac 
phong chuyen 
mon 	UBND 
huyen. 

+ 

SO phong da thiet l'ap/tOng so: 12/12, 
cu the: 
1. Phong NOi vv; 
2. Ph6ng Van hod-Thong tin; 
3. Phong Lao clOng-TBXH; 
4. Phong Ttr phdp; 
5. Phong Y t6; 
6. Phong Tai chinh-K6 hoach; 
7. Phong Nang ngh4-PTNT; 
8. Phong Thanh tra; 
9. Phong Kinh t6 va Ha tang; 
10. Phong Gido dvc-Dao tao; 
11. Phong Tai nguyen-Moi twang; 
12. Van phong HDND-UBND. 

Tao muc tieu phan dau cho 
hoat deng dia be phan hoan 

thanh tot nhiem vu 460 

TOt 5.5 

2 Kiem suit tai lieu, ho scr. 

2.1 Ban hanh he + - Danh muc tai lieu nei be HTQLCL He thOng tai lieu phuc vu tot Tot 5.5 
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Tieu chi 

Thkrc 
trang 
(co: +; 

khong: -) 

TT Barth 
Ho so.  chfrng mink (so., ten, ngay 

thang ra van ban) 

gia mire do hieu Inv, hieu qua 
Diem Ghi chi' 

Chun muc danh gid Mirc do 

0) (2) (3) (4) (5) (6) (7) (8) 

tik'Ing tai lieu. theo Bieu mau dm quy trinh kiem 
soat tai lieu. 
- Danh muc tai lieu c6 nguo.  n gee 
ben ngodi HTQLCL theo Bieu matt 
dm quy trinh kiem soat tai lieu. 
(co Ban cirng va luu tren may tinh 
tai cac phong chuyen mon UBND 
huyen, Thu ky BCD ISO huyen). 

cho hog dOng dm co quan 
(rO rang, nOn on, khoa hoc, 
On ket vai cong viec thgc to 
va c6 hieu qua cho sir dung) 

A tot. 

2.2 

Phan phoi va 
sir dung. + 

Danh sach phan phoi tai lieu theo 
Bieu mau quy dinh dm quy trinh 
kiem soat tai lieu. 

Viec phan phoi day du kip 
died (tot) Tot 5.5 

2.3 

Co kiem soat 
hieu lgc dm tai 
lieu. 

+ 

- Danh mite tai lieu not 13,0 HTQLCL 
theo Bieu mau dia quy trinh kiem 
soat tai lieu. 
- Danh muc tai lieu c6 nguO'n gee 
ben ngodi HTQLCL theo Bieu mau 
dm quy trinh kiem soat tai lieu. 
(co Ban cung va hru tren may tinh 
tai cac phong chuyen mon UBND 
huyen, Thu kY BCD ISO huyen). 

Viec kiem soat dap irng kip 
thed phvc vu tot cho cong 

viec chuyen mon (tot) 

Tot 5.5 

2.4 

Kiem soat 116 
so 

+ Danh muc ho so theo Bieu mau tai 
quy trinh kiem soat ho so% 

Da thiet lap danh muc 1113 so 
chat hrong, luu ho so theo 
quy dinh, de tim, de sir dung 
(tot) 

T6t 5.5 
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TT 
Tieu chi 

Th tyc 
trvng 
(co: +; 

khong: -) 

Ho so' chtirng minh (sO, ten, ngay 
thang ra van ban) 

Danh gia mire di) hieu Ityc, hieu qua 

Diem Ghi chu 
Chuan mirc danh gia Mire di) 

(1) (2) (3) (4) (5) (6) (7) (8) 
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Nguiln 	Ityc: 
phan 	ding 
trach 	nhiem, 
quyen han Ara 
yeti can nfing 
hie. 

+ 

Ban mo to cong viec/ ban phan ding 
trach nhiem quyen han: da thi6t 15p 
tai 12/12 ph6ng chuyen mon UBND 
huyen. 
K6t 119p viec dp dung hieu qua phan 
ne'n TDOffice tai UBND huyen. 

Co ban cac nhiem vu dugc 
trien khai theo quy dinh ve 
trach nhiem va quyen han 

(tot). 
TOt 5.5 

4 Giai quyet cong viec lien quan TIM tkic hanh chinh (TTHC)-Cong dan. 

4.1 

CO 	quy 	trinh 
ISO. 

+ 

Danh muc cdc TTHC eta &rye xay 
dung theo quy trinh ISO (the 

So trong pham vi dp dung dm So tay 
chdt lacing; 15p Ban danh mpe rieng 
c6 vien dan den ma s6 quy trinh 
ISO). 

Cac TTHC thuorng xuyen giai 
quy& hO so cho to chire, ca 
nhan dal duvc xay dung chi tiet 
theo quy trinh ISO (tot). 

T6t 5.5 

4.2 

Tuan thil quy 
dinh. 

+ 

- 01 130 bieu matt d5 ap dung theo 
quy 	dinh 	tai 	Quy6t 	dinh 	so 
09/2015/QD-TTg (mau so 01-04). 
- Tuan thil day du theo quy dinh tai 
Quyet dinh so 09/2015/QD-TTg va 
thuc hien hieu qua viec giai guy& 
TTHC qua BO phan mot cira dien 
dr UBND huyen. 

Kiem soat qud trinh theo Mau 
so 04 tai QD so 09/2015/QD- 
TTg doge tuan thit va rut ngan 
dirge 	thed 	gian 	giai 	quyet 
TTHC dat 94 % Ito so dUng va 
xong truac thed han (t6t). 

T6t 5.5 

5 Cal tie'n. 

*5.1 
Danh gid not 

bO. 
+TOt 

- Bdo cao danh gid not bO nam 
2016 tai UBND huyen Hoang Hod: 

Viee ddnh gid da cai tien he 
thong va mang tai hieu qua 

*5.5 
(co BC 

 
danh gia 

2016; 
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TT 
Tieu chi 

Thkrc 
trang 
(có: +; 

khOng: -) 

Ho suchltng minh (so., ten, ngay 
thang ra van ban) 

Danh gia mfrc do hi0 Ityc, hieu qua 

Dim Ghi chi"' z Chuan mtyc danh gia MUT dO 

(1) (2) (3) (4) 	 (5) (6) (7) (8) 
ngay 26/7/2016. 
- Bao cao danh gia not b6 nam 
2017 (chua den kST danh gia trong 
\Tong 12 thang).  

- Ke hoach danh gia not b6 nam 
2017. 

(tat). 
KH danh 

 
gia 2017 
gfri kern) 

*5.2 

Xem xet 	dia. 
Faith dao. 

+ 

- Bien ban hop co not dung xem xet 
cila lanh dao ve HTQLCL nam 
2016: ngay 26/7/2016. 
- Nam 2017 (chtra den kS/h9p trong 
\Tong 12 thang). 

Vic xem xet da cai tin he 
th6ng va mang tai hieu qua 

(t6t). T6t *5.5 
(co Bien 
ban hop 
gici kern) 

5.3 

Trong danh gia 
not b6 khong 
phat 	hien 	sir 
khong phi' hqp 

T6t 5.5 

*5.4 

Cong 	bo 	six 

Phu 	hgp 
HTQLCL. 

+ 
Quyet dinh cong b6: S6 5062/QD- 
UBND ngay 09/8/2016 dm. Chu 
tich UBND huyen. 

Tim hien cong 116 dung trinh 
qr theo quyet dinh so 

19/2015/QD-TTg (dap Ung) 

Dat yeu
*5 

tau 

(co QD 
tong 
	, 

bo 
gici kern) 

*5.5 
Bao 	cao 	tir 
kiem tra danh 
gia nam 2016. 

+ 
Bao cao tir kiem tra, danh gia: S6 
95/BC-UBND ngay 08/6/2016 dm 
UBND huyen. 

DAng theo de ctrang dung yeu 
cau ve died gian (t6t). T6t *5.5 

Tiing tong 93 

1.2. Xep loci chung: Co tong s6 di6m 4t: 93 di6m; x6p loai: T6t. 
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2. Thu4n loi, kilo khan trong viec trier' khai AI) dung He thiing gnat' 1S7 chAt luvng. 

2.1. Thu4n 

- Trong qua trinh trien khai, thgc hien viec xay dgng, ap dung, duy tri, cai tien he th6ng guar' 13'i chit lugng theo tieu 
chuan ISO 9001:2008, da nhan dugc sir quan tam, chi dao, tao dieu kien cua lanh dao UBND huyen. Sg tham gia, fing h8 tich 
cue cua lanh ciao cac ph6ng, ban chuyen mon va toan the can b6, cong chdc, vien chdc, nguoi lao d6ng trong don ,vi. Ben 
canh do, trinh d6 chuyen mon ciia can b6, cong chdc, vien chdc ngdy cang dugc nang cao, cac dieu kien ca sor vat chat, trang 
thiet bi ca ban dam bao, giup cho viec trien khai ap dung he thong QLCL co nhieu thuan lgi. 

- UBND huyen xac dinh day la nhiem vu can thiet va the hien sg quyet tam trong dog tac chi dao trien khai, thgc hien 
hieu qua viec xay 	ap dung, duy tri, cai tien he thong quail 1T chat lugng tai UBND huyen. Thong qua viec ap dung he 
thong QLCL da co tac dung tich cgc xay dung dOi ngii can b6, cong chdc, vien chdc chuyen nghi'ep han, gop phan tang cuang 
cong tac chi dap, dieu hanh, nang cao hieu lgc, hieu qua trong guar' brf hanh chinh nha nuac. 

2.2. Kilo khan 

- Viec trien khai, ap dung he th6ng QLCL con gap mot s6 kho khan, bat cap do la: pham vi ap dung d6i \Ted tat ca cac 
ca quan chuyen mon thu6c UBND huyen, cac don vi lien quan den giai quy'et 	tyc hanh chinh cho chdc, cong dan va 
lien quan trgc tip den hau het can b6, lanh dao, cong chdc, vien chdc, nguai lao &Ong trong dan vi, cho nen viec sap xep thai 
gian trien khai, ap dung gap nhieu kilo khan, bat cap. Ban chi dap ISO huyen hoat d6ng kiem nhiem, do do cong tac chi dao, 
kiem tra, giam sat thgc hien con có nhcing han che. 

- Cong chdc php trach xay dung va duy tri he th6ng ISO tai cac phong chuyen mon chu yell la kiem nhiem nen thai 
gian danh cho viec theo d'Oi ap dung va duy tri HTQLCL tai cac bo phan ca quan gap nhieu kh6 khan trong thgc hien. 

- Cac van ban QPPL situ d6i b6 sung, thay the, huST 1)6, bai b6 thay d6i nhieu. CO nhung TTHC bi thay d6i do cac van 
ban QPPL 	nhung chua dugc cong bo bai bo,dan den viec xay dung quy trinh ISO tinh On dinh chua cao, gay kho khan 
bat cap cho viec ban hanh cac quy trinh va ni'em yet cong khai thU tyc hanh chinh theo quy dinh. 

3. Kie'n nghi, cue xuAt: 

- Hang nam, de nghi Khoa hoc C8ng nghe tham muu cho UBND tinh thuang xuyen mop cac lap tap huan nham nang 
cao trinh do chuyen mon, nghiep vu va dng dung cong ngh'e thong tin cho d6i ngil can b6, cong chdc thgc hien ding tac quan 

van hanh HTQLCL theo Tieu chuan TCVN ISO 9001:2008. 
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Le Van NhuAn 

- Tinh can xem xet b6 sung ngu6n kinh phi cho UBND huyen de darn bao cho viec duy tri thugng xuyen va ap dung co 
hieu qua He th6ng quan13'T chat lugng theo Tieu chuan TCVN ISO 9001:2008. 

Tren day la bao cao ket qua to kiem tra, danh gia He th6ng quail 13'T chat lugng theo Tieu chuan TCVN ISO 9001:2008 
trong nam 2017 cna Uy ban nhan dan huyen Hoang H6a./. 

Noi nhan: 
- So.  Khoa hoc va Cong nghe (B/c); 
- Chit tich UBND huyen (B/c); 
- Cac PCT UBND huyen; 
- Cac phong: NiO vg, Van phong HDND-
UBND huyn; 

- Luu: VT. 
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