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Hoang Hod, ngay 020 thong 11 nam 2017 

BAO CAO 
Ttr danh gia, chain diem tieu chi, tieu 

chi thanh phAn Chi so cal each hanh chinh 

Thgc hien Quyet dinh s6 3965/2017/QD-UBND ngay 18/10/2017 caa UBND 
tinh; Cong van s6 1586/SNV- CCHC ngdy 31/10/2017 cila 	NOi vu ve viec xac 
dinh chi s6 cai cach hanh chinh nam 2017 dia cac ca quan chuyen mon thuOc 
UBND tinh, Ban quan13"/Khu kinh to Nghi son \fa cac Khu cong nghiep; UBND cac 
huyen, thi xa, thanh ph6. UBND huyen Hoang Hoa bac, cao ket qua ye tl,r danh gia, 
cha'm diem tieu chi, tieu chi thanh phan Chi s6 cai cach hanh chinh nam 2017 teen 
dia ban huyen, vo i cac not dung sau: 

- Bang tong hap ket qua tir danh gia, cha'm diem tieu chi, tieu chi thanh 
ph'an Chi s6 cal cach hanh chinh nam 2017 cua UBND huyen (gtri kern theo Bao 
cao nay). 

- Cac tai lieu kiem chirng drive photo d'Ay du giri kern theo Bang tong hop. 

- D6i 	nhfin,g tieu chi, tieu chi thanh ph'an khong co tai 	kiem 
da dtrac din gial day du, cu the cach danh gia, tinh diem tai cot tai lieu kiem 
chi:mg trong Bang tong hap gdi kern theo Bao cao nay. 

- T6ng s6 diem tlr danh gia theo cac tieu chi, tieu chi thanh phAn Chi s6 cai 
cach hanh chinh nam 2017 cila UBND huyen Hoang Hoa. la: 92 (di6m). 

UBND huyen bao cao ket qua tlx danh gia chdm diem tieu chi, tieu chi 
thanh ph'an Chi s6 cai cach hanh chinh theo cac not dung neu tren de UBND tinh, 
So NOi vu xem xet xac dinh Chi s6 cai each hanh chinh nam 2017 cho UBND huyen 
Hoang H&J. 

Noi nhOn: 
- SaNi5i vu (B/c); 
- T.Tnrc huy0 uy, FIDND huy0 (B/c); 
- Chia tich UBND huyen (B/c); 
- Cac PCT UB D huyen; 
- Luu: VT. 

KT. CHU TICH 
PHO CHU TICH 



Or BAN NHAN DAN 
HUYtN HOANG HOA 

LONG HOA XA HOI CHU NGHIA VIVI' NAM 
DO 14p - Tv do -114nh phtic 

   

BANG TONG HOP KET QUA DANH GIA, CHAM DIEM TIEU CHI, TIEU CHI 
THANH PHAN CHI SO CAI CACH HANH CHINH NAM 2017 

(Kern theo Bao cao sa: ,;2)3 /BC-UBND ngay,7C7  /11/2017 cita UBND huyen) 

STT • Linh vtyc/Tieu chi/Tieu chi thanh phan Diem .• 
chufin 

Diem 
tti• 

cham 

Diem 
...; Tham 

dinh 

Tai lieu kiem chtin 

1 CONG TAC CHI DAO, DIEU HANH 
CCHC 16 16 

1.1 ice hoach CCHC nam 5 5 

1.1.1 
Ban hanh Ice hoach CCHC nam kip thoi 
(trong Quj, IV cita nam trtrac lien ke nam 
a hooch) 

2 2 
- K'e hoach so 85/KH-UBND ngay 21/12/2016 cita UBND huyen 
ye thvc hien cal each hanh chinh nha nuyk nam 2017. 

1.1.2 

Xac dinh day du cac nhim vg CCHC teen 
cac linh vgc phii hop voi CCHC d m tinh, 
sat voi tinh hinh thgc to dm ca quan, don 
vi; b6 tri kinh phi trien khai thgc hien. 

1 1 

- Id hooch cai each hanh chinh giai doGn 2016-2020; 

- Ke hoach so 85/KH-UBND ngay 21/12/2016 cita UBND huyen 
,: 

ye thvc hien cai cach hanh chinh nha ntreec nam 2017. 

- Quyet dinh so 23130/QD-UBND ngay 30/12/2016 cita UBND 
huyen ve' tong be; cOng khai so lieu cltir tam ngan sach /lain 2017. 
(có ba tri kinh phi de triivi khai thtec hien) 

1.1.3 
Cac ket qua phai dat &roc xac dinh san 
pham r6 rang, cu the; xac dinh 1.8 trach 
nhiem to chirc, ca nhan; thoi gian hoar thanh. .:  

1 1 

- K xe hoach cai cach hanh chinh giai (loon 2016-2020; 

- KO' hooch so 85/KH-UBND ngay 21/12/2016 cita UBND huyen 
ye thtre hien cai each hanh chinh nha nithe nam 2017. 



1.1.4 Mirc dO hoan thanh 1(6 hoach CCHC 1 1 
Thucl-On hoan thanh 100% cac nhirn vu xac dinh trong Ice hoach. 
- Bao cao so 278/BC-UBND ngay 08/11/2017 ctia UBND huyen 
ve tinh hinh thyc hien CCHC nam 2017. 

1.2 Thirc hi0 ding tac bao cao CCHC 3 3 

1.2.1 
SO lugng bao cao (bao cao qu.) I va q4 
III, bao cao 6 thong va bao cao nam) 

2 2  

- Bao ciao so 23/BC-UBND ngay 16/02/2017 czia UBND huyen 
ve tinh hinh CCHC quj) I, phwong hiding nhiem vy trong tam q4 
II nam 2017. 

- Bao cao so 88/BC-UBND ngay 19/5/2017 cila UBND huyen v'se 
tinh hinh CCHC 6 thong clau nam, phwang hwang nhiem vu 
trong tam 6 thong cuoi nam 2017. 

- Bao cao so 176/BC-UBND ngay 08/8/2017 cilia UBND huyen 
v'se tinh hinh thyv hi0i cai cach hanh chinh 9 thong clju nam; 
nhiOn vy trong tam con lgi 3 thong cuo'i nam 2017. 

- Bao cao so 278/BC-UBND ngay 08/11/2017 cua UBND huyen 
1e tinh hinh thwc hien CCHC /lam 2017, phwang hwang nhiem 
vy trong tam nam 2018. 

1.2.2 
Ta't ca bao cao co dAy du not dung theo 

danhuang  
1 1 

NOi dung bao cao dugc thgc hi"0 dAy dit theo huong an dm So' 
NOi vu throv th6 hi'0 tai cac bao cao CCHC quy7 I, 6 than g, 9 
thong, 1 nam. 

1.3 Kim tra ding tac CCHC 3 3 

1.3.1 1 

K6 hoach kiO'm tra CCHC dOi vai cac co.  
quan,don vi thu(ic huyen: PhOng, ban, xa, 
thi tan (có ke hogch kiem tra rieng hoac 
nam trong k'j hogch CCHC nam) 

1  

- Ki' hoach so 01/KH-BCD ngay 14/7/2017 ctia Ban ,chi ciao ISO 
huyen v''e viec Ranh gia not b6 He thong quail 1.) chat hcvng theo 
Tieu chuan quo'c gia TCVN ISO 9001:2008 tren Ma ban huyen 
nam 2017 va long ghep kiem tra cai cach hanh chlnh tai 12 
phong chuyen mon UBND huyen. 

2 



- KA hoach so , 97/KH-,UBND ngay 30/10/2017 ctia Chit tich 
UBND huyen y viec kiem tra cong tac cai cach hanh chinh nam 
2017 

1.3.2 Mire do thuc hien Ice hoach kiem tra 1 1 

Thuc hien dat 100% so don vi theo ke hoach kiem tra. 

- Cong van so 01/BCD-ISO ngay 15/8/2017 ciia Ban chi ciao ISO 
ye viec thong bao lich kiem tra cicinh gia not ba HTQLCL theo 
tieu chuon ISO tren dia ban huyen nam 2017. 

- Cong van so 1634/UBND-NV ngay 07/11/2017 clia Chit tich 
UBND huyen ye viec kiem tra ding tac CCHC nam 2017 tai cac 
xa, Hz( trdn; 

1.3.3 )(ix 1yi cac van de phat hien qua kiem tra 1 1 

- 100% cac van de phat hien qua kiem tra deu duot xir1).  kip thoi. 

- Thong bao so 01/TB-BCD ngay 12/9/2017 ctia Ban chi ciao cip 
dung HTQL theo tieu chuan ISO 9001:2008 ye ket qua danh gia 
not ba nam 2017 va yeu cau khac phyc nhang tan tai, hgn the 
trong thyc hien ISO va CCHC; 

- Thong bao so 254/TB-UBND ngay 17/11/2017 cita Chit tich 
UBND huyen ye ket qua kiem tra CCHC nam 2017 tai cac xa, thi 
trdn; 

- Rao cao so 02/BC-BCD ngay 10/10/2017 cita Ban chi ciao ISO 
ye viec danh gia thyc hien myc tieu chCit hryng nam 2017; 

- Bao cao so 278/BC-UBND ngay 08/11/2017 ctia UBND huyen 
ve tinh hinh thtrc hien CCHC nam 2017. 

1.4 Cong tac tuyen truyen CCHC 2 2 

1.4.1 K6 -ho4ch tuyen truyen CCHC (co ke ho4ch 
tuyen truyen CCHC rieng hoc nam trong 

1 1 
Ke hoach tuyen truyen CCHC nam trong no dung dm Ke hoach 
cai each hanh chinh nam 2017 va có Ke hoach rieng. 
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k6 hoach CCHC nam) 

1.4.2 
Mix d6 thirc hien ke' hoach tuyen truyen 
CCHC 

0,5 0,5 
Thvc hien hoan thanh 100% cac nhiem vu xac Binh trong ke 
hoach. (Idt qua thtec hien tuyen truyOn CCHC duvrc clanh gia 
trong Bao cao so 278/BC-UBlVD ngay 08/11/2017 cita UBND huyen). 

1.4.3 Mix d6 da dang trong tuyen truyen 0,5 0,5 

Thvc hien tuyen truyen not dung CCHC thong qua cac kenh 
truyen th6ng va cac hinh thirc tuyen truyen khac nhu mo• H6i 
nghi tuyen truyen. 

- K'j hoach so 93/KH-UBND ngay 09/10/2017 li -  To chi:cc HOi 
nght trieT.n khai va tap hudn nghiep vu cai each hanh chinh nam 2017. 

1.5 Sang kie'n trong al each hanh chinh 3 3 

1.5.1 
CO sang kien mdi trong thirc hien nhiem 
vu cai each hanh chinh trong nam. 

2  2 

UBND huy0 lira ch9n cai cach hanh chinh (CCHC) la 1 trong 
nth:mg nhiem vu trong tam trong Chuang trinh ding tac nam 
2017 va nhang nam tiep theo, luon chu trong sang kien trong 
thvc hien cac nhiem vv CCHC. Nham tiecp tuc nang cao chat 
lugng d6i ngii can b6, cong chic tham muu cong tac CCHC va 
giai quyet TTHC tai the co quan, dan vi teen dia ban huyen thuc 
hien có hieu qua Chuang trinh tong the CCHC nha nuov giai 
doan 2011-2020 theo Nghi quy& so 30/NQ-CP ngay 08/11/2011 
oh Chinh phu, som khac phuc nhang hp che, thieu sot trong 
cong tac CCHC tren dia ban huyen. Giai phap de khdc phuc 
nhung ton tai han che, vuang mac trong thgc hien cong tac 
CCHC cho d6i ngil can b6, cong chirc ,lam cong tac CCHC la 
tren ca sothvc to nhang ton tai, Ilan che, trong thirc hien nhiem 
vv va cac kien nghi, de xuat tir ca so. Phong N6i vv da tham 
muu cho UBND huyen xay dung Chuang trinh tap huan ding 
tac CCHC cho can b6, cong chirc chuyen mon cap xd duvc phan 
cong tham muu cong tac CCHC; cac can b6, cong ,chirc trtrc tiep 
giai quyet TTHC tai b6 phan tiep nhan va tra ket qua cac not 
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dung, chuyen a v&‘ cong tac CCHC nhu: Cac van ban ye CCHC; 
Quyet dinh 09/2015 ciia Thu tuong Chinh phi' ye viec ban hanh 
Quy the thuc hien ca ch6 mot cira, ca the mot dm lien thong tai 
ca quan hanh chinh Nha nuOc 6.  dia phtrang; mot so k5fr nang ve 
cong tac CCHC lien quan den ,vi'ec xay dung ke hoach, bao cao 
va cac not dung khac,trong trien khai thgc hien cong tac CCHC 
tai cac dan vi ca so.  bang phtrang phap sir dung bai giang dien to 
(trinh chieu Powrpoint) de huang dan cho d6i ngii can b6, cong 
chirc cap x'a hieu va thtrc hien theo mat cach thOng nhat ye cong 
tac CCHC cling nhu cac IcS,  nang nghi6p vu trong xay dung ke 
hoach va bao cao CCHC. Sir dung bang phtrang phap nay rat có 
ich doi voi nguoi huang dan ding nhu ngtrei dtrgc huang dan. 
Bai thong qua trang slideshow có the gulp cho cac hoc vien nhin 
nhan truc tiep cac van de va nam dugc nhang not dung, nghiep 
vu can thiet trong cong tac CCHC de thong nhat thtrc hi6n. Qua 
lop Va) huan nham giup d6i ngill can b6, cong chirc lam cong tac 
CCHC nang cao kien thirc trinh d6 chuy'en mon, nghiep Iry va ap 
citing vao thtrc tin cong vi6c dm ca quart, dan vi. Gap phan day 
manh hon nira cong tac CCHC ciia huy'en nham thtrc hi6n thang 
lgi nhi'em vu phat trie'n kinh te, xa. h6i. 

1.5.2 
Gan ket qua thgc hien CCHC vOi cong tac thi 
dua, khen thuang 

1 1 

Thtrc hi6n thong qua binh xet Thi dua, khen thuang cho cac Op 
the, ca nhan; dinh ky danh gia cong tac Thi dua, khen thuong, 
gan vai ket qua thtrc hien CCHC. 

- Myc 4 Bao cao so 124/BC-UBND ngay 27/6/2017 cilia UBND 
huye'n ve‘ scr ke't cong tac thi dua, khen thtrowg 6 timing dau nam 
nhi"Oivy trong tam 6 thang cuai nam 2017. 

2 
XAY DUNG VA TO CI-WC THVC 
HItN VAN BAN QUY PHA1VI PHAP 
LUAT TAI HUYVN 

12 12 
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2.1 Xay clyng van ban QPPL thuOc phm vi 
quan 1y nha mare dm huy0 

4  
4 

2.1.1 
Mdc d6 thirc hien ke ho4ch xay dung 
VBQPPL hang nam dm huyen da" dugc 
phe duy'et 

2 2 

Hoan thanh 100% 1(6 hoach 

- KZ' hogch se 06/KH-UBND ngay 09/01/2017 ciza Chit tich 
UBND huyen -t," tri'j'n khai tong tac xay dung van ban QPPL 
nam 2017 (theo quy Binh cita Luat Ban hanh van ban QPPL 
ngay 22/6/2015 viz Nght clinh so 34/2016/ND-CP ngay 14/5/2016 
clia Chinh pH, nam 2017 UBND huyen khong ban hanh van ban 
QPPL). 

- Cong van se. 161/UBND-TP ngay 09/02/2017 v''' trien khai 
tong van ciza BO Tic phap ye thzrc hien Luat ban hanh van ban 
QPPL. 

2.1.2 Thgc hien quy trinh xay dgng VBQPPL 2 2 

- Thgc hien quy dinh dm Luat Ban hanh van ban QPPL ngay 
22/6/2015 va Nghi dinh so 34/2016/ND-CP ngay 14/5/2016 

cua Chinh phd (nam 2017, UBND huyen Huang H6a kh6ng ban 
hanh van ban QPPL). 

2.2 
Cling tac ra suit, 14 tilting hoa van ban 
QPPL 

4  
4 

2.2.1 
Ban hanh ke ho4ch ra sok, he thong h6a 
VBQPPL 

2  2 

- Kef hogch so 05/KH-UBND ngay 09/01/2017 cita Chit tich 
UBND huyen ye kie'm tra, ra socit va he thong h6a van ban 
QPPL nam 2017. 

- Ke hogch so 08/KH-UBND ngay 09/01/2017 ciza Chfl tich 
UBND huyen ve kiem tra tong tac clang V, quan 1'35 hO tich; ban 
hanh van ban; kierm soat thiz tuc hanh chinh nam 2017. 
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. 2 2.2 
Mire dO hoan thanh ke hoach ra soat, he 

, 
thong hoa van ban QPPL 

1 1 

Hoan thanh 100% nhiem vu cilia ke hoach: 

- Thong bao so 25/TB-TP ngay 23/02/2017 va Thong bao so 
127/TB-TP ngay 11/9/2017 ye ket qua kiem tra Nght quy'et 
HDND cow xa, thi tran nam 2017. 

- Thong bao so 204/TB-UBND ngay 09/10/201714' ket qua kiem 
tra cong tac clang kf), quan 1j) 10 tich; ban hanh van ban; kiem 
soat thzi tuc hanh chinh nam 2017. 

- Bao cao so 149/BC-TP ngay 09/11/2017v-‘e clanh gia cong tac 
Tie phap nam 2017; phirang hieing, nhiem vy trong tam nam 
2018. 

2.2.3 Xir VT ket qua ra soat 1 1 

Thgc hien dung quy dinh 

- Thong bao so 25/TB-TP ngay 23/02/2017 va Thong bao so 
127/TB-TP ngay 11/9/2017 ve Vet qua kiem tra Nght quyet 
HDND cac xa, thi trein nam 2017. 

- Thong bao so 204/TB-UBND ngay 09/10/2017 ve ket quth kiem 
tra cong tac clang kf), quan 1j) hO tich; ban hanh van ban; kiem 
soot thfi tuc hanh chinh 	nam 2017. 

- Bao cao so 149/BC-TP ngay 09/11/2017 ve clanh gia cong tac 
Tit phap nam 2017; phicong hiding, nhiem vy trong tarn nam 2018. 

2.3 
Trien khai van ban QPPL va kiem tra 
AO thkrc hi0 VBQPPL tai huy0 

4 4 

2.3.1 TO chirc trien khai thl,rc hien VBQPPL do 
Trung hang, tinh ban hanh 

1 1 

100% Van ban QPPL do Trung uang, tinh, huyen ban hanh dtrov 
trien khai thgc hien. 

, 
- Bao cao so 254/BC-UBND ngay 26/10/2017 tong ket 5 nam 
thyc hien churing trinh phi hap girra Tic phap va HOi Lien hiep 
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phy nit huyen vi cong tac pha biin GDPL; giai clown 2013-
2017. 

- Bao ccio so 260/BC-UBND ngay 30/10/2017 vi tang kit cong 
tac pha biin giao dyc phap luat nam 2017; phtrang hurting, 
nhiem vu nam 2018. 

2.3.2 
Ban hanh ka hoach kiem tra vies thgc hian 
VBQPPL tai huyan 

1 1 
Ice hoach so 05/KH-UBND ngay 09/01/2017 cita Chic tich 
UBND huyen ye kiem tra, ra soat va N• thong hoa van ban 
QPPL nam 2017. 

2.3.3 Mirc dO thgc hoan thanh Ica hoach kiem tra 1 1 

Hoan thanh 100% ka hoach. 

- Thong bao so 25/TB-TP ngay 23/02/2017 va Thong bao so 
127/TB-TP ngay 11/9/2017 vi kit qua kiim tra Nghi quyit 
HDND cac xei, thi trOn nom 2017. 

- Thong bcio so 204/TB-UBND ngay 09/10/2017 v"'e kit qua kiim 
tra cong tac clang ki5, quan l.) h0 tich; ban hanh van ban; kiem 
soat thei tuc hanh chinh 	nam 2017. 

2.3.4 Xir VT cac van de phat hien qua kiem tra 1 1 

Ta't ca cac van de phat hian qua kiem tra dau ductc xir1)"/ 

- Thong bao so 25/TB-TP ngay 23/02/2017 va Thong bao so 
127/TB-TP ngay 11/9/2017 vi kit qua kiim tra Nghi quyb 
HDND cac xti, thi tran nam 2017. 

- Thong bao so 204/TB-UBND ngay 09/10/2017 vi kit qua kiim 
tra cong tac clang V, quan 1.) h0 tich; ban hanh van ban; kiem 
soat this tuc hanh chinh 	nam 2017. 

3 CAI CACH THU TUC HANH CHINH 12 12 
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3.1  

Trien khai thtrc hien Ke hoach hanh 
Ong d'a'y nwth cat each hanh chinh, cai 
thin mqnh me moi trtrZYng dau tir kinh 
doanh, ho trcr ph& trien doanh nghqp 
va Wang cao 'fang ltyc c#nh tranh tinh 
Thanh I-16a giai do?n 2016-2020 

11  

Xay dung ,Chuang trinh trien khai Ke hoach, hang nam có b6i' 
sung, sira doi cho phii hop, dung thoi gian quy dinh. 

-Ke hoach so 29/KH-UBND ngay 14/4/2017 caa UBND huyen ve thyr 
hien khau d'Ot pha v'e clay mgnh CCHC, cai thien mgnh me" moi trtrong 
d/du to kinh doanh, hg Iry phat trien doanh nghiep va nang cao nang 
lur cgnh tranh tinh Thanh Hoa giai down 2016-2020 Ban hanh kern 
theo quyet chinh so 1025/QD-UBND ngay 04/4/2017 caa UBND tinh 
Thanh H6a. 

3.2 
Ra soat, danh gia, clap nh4t thu tuc hanh 
chinh 9 9 

3.2.1 
Ban hanh ke hoach fa soat, danh gia TTHC 
cilia huy@n theo quy Binh dm Chinh phi'', 
cila tinh 

2 2 

- Ke. hoach so 07/KH-UBND ngay 09/01/2017 caa Chu tich 
UBND huyen liZ' thur hien Kiiem soat thin tuc hanh chinh nam 
2017 ( Mttc 3; quy dinh ve ra soat, danh gia this tuc hanh chinh). 

- Ke hoach so 55/KH-UBND ngay 28/6/2017 caa Chu tich 
UBND huyen ye ra soat thtrc hien chuan 'tact this tuc hanh chinh 
dtra vao thtrc hien tai Trung tam hanh chinh tong huyen. 

- Cong van so 1215/UBND-TP ngay 29/8/2017 v '.e. thtrc hien 
gia m thol hgn giai quyi't TTHC. 

3.2.2 Mire dO thuc hi@-ike hoach 2 2 Hohn thanh 100% Ice hoach 

- (Tong van so 1110/UBND-TP ngay 14/8/2017 v''e thtrc hien tie p 
nhOn, tra ket qua giai quyet TTHC qua dich vu bu-u chinh tong ich. 

- Gong van so 919/UBND-TP ngay 10/7/2017 v 'd boo cao k'jt qua 
ra soat that hien chujn h6a TTHC dtra vao thtrc hien tai Trung 
tam hanh chinh tong huyen. 

- COng van so 232/UBND-TP ngay 28/02/2017 v".e. bao cao danh 
mix TTHC aux hien va khOng that hien tiep nhan, tra 1dt qua 
qua dich vu btru chinh tong ich. 
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- Bao cao tinh hinh ket qua thtrc hien kiern soot TTHC 6 thang va 
nam 2017 tren he thong phein mem quan l.)') clanh gia TTHC (Dia 
chi: http://q1dg.thutuchanhchinh.vn/group/quan-tri-he-thong).  

3.2.3 Xir 13% cac van de phat hien qua ra soat 2 2 

Kin nghi ca quan ca quan of:, therm quyen sira gi, b6 sung, thay 
the hoac bai bó, hay be) TTHC va cac quy dinh có lien quan theo 
dung quy dinh. 

- Cong van so 1675/UBND-TP ngay 14/11/2017 ve viec kien 
nghi bai bo, ban hanh mai cac TTHC. 

3.2.4 
Cap nhat thu tuc hanh chinh theo quy dinh 
cilia Chinh phu 

1 1 

Cap nhat day dii, kip thoi TTHC va cac quy dinh co lien quan 

- Cac cong van so 160,312,392,451,488, 526, 648, 679, 690, 
767, 825, 104, 974, 1285, 1309, 1353, 1355/UBND-TP ve trien 
khai cac Quyet dinh cua Chit rich UBND tinh ye cong bo thfi tuc 
hanh chinh thuk therm quyen giai quyet cfia UBND cap huyen, xa. 

3.2.5 
Thvc hien viec ti'e"p nhan phan anh, kien 
nghi dm ca nhan, to chirc doi vai TTHC 
thui5c therm quyen giai quyet oh huyen 

1 1 

Thgc hien day du quy dinh oh Chinh phi': 

- TO Trung tam hanh chinh cong huyen co horn thrphan anh. 

- Bao cao so 280/BC-UBND ngay 08/11/2017 cfia UBND huyen 
ve ket qua thtrc hien Quy clinh cong khai ket qua giai quy'et thfi 
tuc hanh chinh; cong khai xin loi trong giai quyet thfi tuc hanh 
chinh quy IV neim 2017. 

3.2.6 
Xir 17 phan anh, kien nghi dm ca nhan, to 
chirc doi voi TTHC thuOc therm quyen giai 
quyet dm huyen 

1 1 

Nam 2017, UBND huyen khong nhan dirge phan anh, kien nghi 
ye thtrc hien TTHC thuOc therm quyen (Tren clia ban huyen, có 
01 phan anh, kien nghi thuk them quyen cfia UBND xa cic7 xicl.);. 
(Bao cao so 12/BC-UBND ngay 14/3/2017 cfia UBND xei Hoeing 
Tien). 
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3.3 
Cong khai thil tuc hanh chinh: Niem yit 
cong khai TTHC tai BO phan mot cita cc 
quan UBND cop huyen, UBND cap xei 

2 2 

100% TTHC dugc niem ye't cong khai, dAy 61 

- Cong van so 919/UBND-TP ngay 10/7/2017 ve boo cao kit qua 
ra soot thyv hien chuan hoa TTHC du'a vao thyv hien tai Trung 
tam hanh chinh cong huyen. 

- Bao cao tinh hinh ket qua thy.c hien kiem soot TTHC 6 thong va 
nom 2017 tren he thO'ng phOn mem quart 1.) clanh gici TTHC (Dia 
chi: http://q1dg.thutuchanhchinh.vn/group/quan-tri-he-thong).  

- Phu luc kern theo Bao cao se,  280/BC-UBND ngay 08/11/2017 
cita UBND huyen ve kit qua thyv hien Quy clinh cong khai ket 
qua giai quyet thO tyc hanh chinh; cong khai xin loi trong giai 
quyet thit tyc hanh chinh quy IV nom 2017; Bao cao so 279/BC-
UBND ngay 08/11/2017 cita UBND huyen vd kit quth cap nhOt, 
cong khai TTHC thuOc tharn quyen giai quyet trtec tiep tren cong 
thong tin dien tie cila clan vi). 

4. 12 
CAI CACH TO ClItrC BO MAY 
HANH CHINH NHA NU'OC 

12 

4.1 
Titan thit cac quy dinh ctia Chinh phi'', 
dm UBND tinh ve to chtk bi) may, bien 
cht 

6 6 

4.1.1 Thgc hien quy dinh ve chirc Wang, nhiem 
vp, quyen Ian, co cAu to chirc b6 may 

2  2 
Thanh Hoa ban hanh Quy dinh ve phan cong, phan cAp quail VT

vu, 

Thgc hien day dii cac quy dinh ve phan cAp quan 13"7 theo Quye't 
dinh s6 1100/2017/QD-UBND ngay 12/4/2017 cilia UBND tinh 

to ch.& b6 may, Nen the va can b6, cong chirc, vien auk thu6c 
UBND tinh Thanh H6a quan 13'7. 
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4.1.2 
Thiyc hien cac quy dinh ve bier'. ch6 va. sir 
dung lao dOng 

2 2 

Thirc hien dung quy dinh theo Quyet dinh 132/QD-UBND ngdy 
12/01/2017 dm UBND tinh ve giao chi tieu bien the dm tinh. 

- Bcio cao so 258/BC-UBND ngay 27/10/2017 cita UBND huyen 
Hoang Hoa ve tinh hinh thyc hien bien the nam 2017 va _illy 
dung ld hoach bien ch id dam 2018. 

4.1.3 
Ban hanh va till:re hien Quy the lam viec oh 
UBND cap huyen 

2 2 

Ban hanh va thiyc hien tot. 

Quyb dinh so 22811/2016/QD-UBND ngay 15/12/2016 cita 
UBND huyen Hoeing Hoa y'd viec ban hanh Quy chl lam viec cita 
UBND huyen Ho'ang Hoa nhiem kS; 2016-2021. 

4.2 
Kim tra tinh hinh to chic va hog dOng 
ciia cac co-  quan chuyen mon cap huy0 3 3 

4.2.1 Ban hanh 1(6 hooch kiem tra 1 1 

Co ke hoach kiem tra ter ten 30% s6 ca quan, don vi 

- K'Z''' hoach so 01/KH-BCD ngay 14/7/2017 cita Ban chi ciao ISO 
huyen lid viec Danh gia not b.-6 He thong quart if; ch& luvng theo 
Tieu chuZin quac gia TCVN ISO 9001:2008 tren clia ban huyen 
nam 2017 va long ghep kim tra cal each hanh chinh tgi 12 
phOng chuyen mon UBND huyen. 

- Id hoach so 97/KH-UBND ngay 30/10/2017 cita Chit tich 
UBND huyen ye viec kiem tra tong tac cal each hanh chinh nam 2017. 

4.2.2 Mirc do thuc hien 1(6 hoach kiem tra 1 1 

Hoan thanh 100%1(6 hoach 

- Cong van so 01/BCD-ISO ngay 15/8/2017 cita Ban chi (Igo ISO 
ve viec thong bao Lich kiem tra danh gia not bO HTQLCL theo 
tieu chuein ISO tren clia ban huyen nam 2017. 

- Cong van so 1634/UBND-NV ngay 07/11/2017 cita Chit tich 
UBND huyen y'd viec lcijm tra tong tac CCHC nam 2017 tgi ate 
xc7, thi tran; 
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4.2.3 Xir 1ST cac van de pilaf hien qua ki&n tra 1 1 

100% cac van d phat hien qua kie'm tra dugc xii 1ST. 

- Thong bao so 01/TB-BCD ngay 12/9/2017 ctia Ban chi ciao ap 
dung HTQL theo tieu chuan ISO 9001:2008 14' ldt qua clanh gia 
not b6 nam 2017 va yeu cau khac phyc nhang tan tai, On cheC 
trong thuc hien ISO va CCHC; 

- Bao cao so 02/BC-BCD ngay 10/10/2017 cz:ta Ban chi ciao ISO 
we viec clanh gici thuc hien muc tieu chat luvng nam 2017. 

- Bab cao so 278/BC-UBND ngay 08/11/2017 cz,ia UBND huyen 
ve tinh hinh thuc hien CCHC nam 2017. 

4.3 Thtrc hi0 phan cap quail 15,  3 3 

4.3.1 Thgc hien cac quy dinh v' phan cap quan 
VT do UST ban nhan dan tinh ban hanh 

1  1 

Thkrc hien day du cac quy dinh ve phan cap quail 1ST theo Quy6t 
dinh s6 1100/2017/QD-UBND ngay 12/4/2017 dm UBND tinh 
Thanh Hoa ban hank Quy dinh v'e phan cong, phan cap quail 1ST 

to chile 1)0 may, Wen ch6 va can 130, cong chirc, vien chirc thuc 
UBND tinh Thanh Floa quan 1ST. 

- Bao cao so 258/BC-UBND ngay 27/10/2017 ata UBND huyen 
ye tinh hinh thuc hien bien cld nam 2017 va xay clung ld hoach 
bien chj nam 2018 

- Bao cao so 278/BC-UBND ngay 08/11/2017 ctia UBND huyen 
v-se tinh hinh thuc hien CCHC nam 2017, phwang &rang nhiem 
vy trong tam nam 2018. 

4.3.2 

Thgc hien to ki6m tra, danh gia dinh lcST 
&I vOi cac nhiem vu thuc phalli vi quan • 
1ST nha nu& da dugc UBND tinh phan cap 
cho cap cho diaphucmg 

1 1 

Da thuc hien t-kr kiem tra, danh gia dinh l(ST do'i vai cac nhiem vu 
phan cap cho cap huyen 

- Bao cao so 278/BC-UBND ngay 08/11/2017 clia UBND huyen 
vi' tinh hinh thuc hien CCHC nam 2017, phumg &rang nhiem 
vy trong tam nam 2018 
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4.3.3 MI 157 cac van de ye phan cap phat hien 
qua kiem tra 

1  1 

Tat ca cac van de phat hien qua kiem tra deu duvc xir 157 (Bao 
cao so 278/BC-UBND ngay 08/11/2017 ctia UBND huyen ve 
tinh hinh thtrc hien CCHC nam 2017, phtrang &rang nhiern vu 
trong tam nam 2018). 

5 
XAY DUNG VA NANG CAO CHAT 
LONG DOI NGIJ CAN BO, CONG 
CHI7C, VIEN CHITC 

16 15,5 

5.1 
Mc dinh co' cac ti cong clitic, vien chirc theo 
vi tri viec lam 

2 2 

5.1.1 
TS,  le ca quan, don vi thu6c huyen (phOng 
va ttrang throng) co ca cau cong chdc theo 
vi tri viec lam dtrov phe duyet 

0,5 0,5 

100% s6 co quan, don vi trgc thu6c co co eau cong chirc theo vi 
tri viec lam clugc pile duyet (thyv hien theo Thong bao 303/TB-
SNV ngay 21/6/2016 ve danh muc vi tri viec lam ctia UBND 
huyen Hoeing Hoa ). 

- Bao cao 258/BC-UBND ngay 27/10/2017 ve that hien bien ch.  
2017 va xay citing ke hogch bien the 2018. 

5.1.2 
nghiep cong lap thu6c TS/ le don vi 

cau huyen c6 al cau vien chirc theo vi tri viec 
lam dtrac phe duyet 

0,5 0,5 

100% don vi tryc thu'6c co ca cau vier' chirc theo vi tri viec lam 
dtrac phe duyet theo De an so 1764/DA-UBND ngay 26/12/2013 
(De an vi tri viec lam va co cau vien chirc theo chirc danh nghe 
nghiep trong don vi sir nghiep cong lap d'a xay dung) 
- Bao cao 258/BC-UBND ngay 27/10/2017 ye thtrc hien bien the 
2017 va xay dung ke hogch bien the 2018. 
- Quy mo .0i ngil can bo quail l)r , GV, NV nam hoc 2016-2017. 

5.1.3 
Mired6 that hien co cau cong chirc, vien 
chirc theo vi tri viec lam duvc phe duyet 

1 1 

100% co quan, don vi thuv hien dung co cau cong chile, vien 
chirc theo vi tri viec lam dtrgc phe duyet theo De an 1762 ngay 
26/12/2013. (De On vi tri viec lam ca quan hanh chinh va cac 
clan vi str nghiep cong lap cla xay dung). 

5.2 
Tuyen dung va bO tri sir citing cong 
clk, vien chirc 

2 2 
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5.2.1 
Thgc hien quy dinh ve tuy& dung cong 
chirc tai ca quan chuyen man cap huyen, 
cap xa 

1 1 

Thgc hien dung quy dinh theo chu tnrcmg dm UBND tinh IT' thi 
tuy'en cong chirc do UBND tinh to chirc.TS,  Is ca quan hanh 
chinh cap huyen thgc hien dung quy dinh ve tuyen dung cong 
chirc dat 100% s6 don vi (12/12 ca quan hanh chinh cap huyen; 
43/43 xa, thi tan). 

- Bao cao so 278/BC-UBND ngay 08/11/2017 cfia UBND huyen 
v-‘e tinh hinh dux hien CCHC elm 2017, phiro'ng huang nhiem 
vu trong tam nam 2018. 

5.2.2 
Thgc hien quy dinh v'' tuye'n dung vien 
chirc tai cac clan vi six nghi'ep cong lap 
thuOc huyen 

1 1 Thgc hien chu truang oh UBND tinh, nam 2017 huyen khong 
,, tuyen dung vien chgc. 

5.3 Cling tac dao 0, o, bili duiffrng cong chtic, 
vier' chirc 

2  
2 

5.3.1 Ban hanh ke hoach dao tao, boi throng rang 
cong chirc, vien chile hang nam oh huyen 

1 

- K'j hoach so 28/KH-UBND ngay 11/4/2017 cfia UBND huyenvZ^ 
viec ma lop bdi &rang IV bi-Ju HDND cap'  xei nam 2017. 

- Ice hoach so 93/KH-UBND ngay 09/10/2017 ve To chit' c HOi 
nghi trien khai va tap hud n nghiep vu cai cach hanh chinh nam 2017. 

- (long van so 539/GDDT-THOS ngay 26/9/2017 v:e viec hutting 
clan cong tac boi &Ong thuang xuyen cfia giao vien. 

5.3.2 Mgc dO thgc hien ke' hoach dao tao, boi 
dung cong chgc. 

1 1 

Hoan thanh 100% k6 hoach. 

- Thong bao so 87/TB-UBND ngay 25/5/2017 cfia UBND huyen 
v"‘e viec trieu tap Dai bieu HDND cap xa tham gia lop boi &Ong. 

- Thong bao so 195/TB-UBND ngay 29/9/2017 cfia UBND huyen 
'e viec trieu tap hoc vien tham gia lap boi &rang kie v n thfir phap 

luat cho cong chirc ttr phap. 
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- Thong bao so 240/TB-UBND ngay 27/10/2017 clia UBND 
huyen ve viec trieu tap hQc vien tham gia lop bai cluang kijn 
thiec phap luat va ky nang hanh chinh cong chirc VP-TK 

- Cong van so 191/GM-LDTBXH ngay 19/9/2017 v'e tham cly• tap 
huan nang cao /fang lyc can bi) lam cong tac xuat khOu lao 
clOng; so 218/LDTBXH ngay 25/10/2017 v''e tap hu'On nang cao 
nang itec cho can bO lam cong tac BVTE cap xii nam 2017; so 
141/GM-UBND ngay 10/10/2017 cita Chit tich UBND huyen v'e 
tap huan nghiep vu CCHC; so 155/GM-UBND ngay 27/10/2017 
ve boi &rang nghiep vu cho can bO lam ding tac ton giao cap 
xd; so 162/GM-UBND ngay 07/11/2017 v''e trien khai ti&c ch! an 
ho trQ. dau tic ,...; so 2905/SLDTBXH-VP ngay 29/8/2017 v'e tap 
huan nang cao Wang lyv cho cong chi:iv phy trach lao dOng. 

5.4 Doi mOi cong tic quart 1ST cong chirc, 
vien chirc 

4 4 

5.4.1 
Danh gia cong chirc, vien chirc tren ca so.  
, 

ket qua thirc hien nhiem vu dtrgc giao 
0,5 0,5 

- Nam 2017 tiep tic trien khai thvc hien Quyet dinh s6 
2644/2015/QD-UBND ngdy 04/11/2015 dm UBND huyen ye 
ban hanh quy dinh trinh tg, thil tpc, khung tieu chi danh gia, 
phan loai can b(i, cong chirc, vien chirc, can bO, cong chirc cap 
xa. (Nam 2017 chwa den I9) clanh gia; dei ban hanh Huang dan 
so 06/HD-UBND ngay 08/11/2017 cfuz UBND huyen ve danh 
gia, phein loci UBND, can 10, cong chirc cap xd nam 2017) 

- Bao cao tang Op ke't qua clanh gia xep loci can bO, gicio vien, 
nhein vien nam hQc 2016-2017 cita PhOng Giao clyc va Dao tao. 

- Bao cao 278/BC-UBND ngay 08/11/2017 clia UBND huyen ve tinh 
hinh thuc hien CCHC nom 2017; phuvng huong, nhiem vu 2018 

5.4.2 
Thpy hien thi nang ngach theo nguyen tac 
earth tranh 

1 1 Thuc hien khi có van ban huang d'an va quy dinh cua tinh 
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5.4.3 
Thtrc hien thi tuyen canh tranh de bo 
nhiem vao cac chirc danh ianh ciao cap 
phOng va tuang Huang 

1 1 

Tiep ttic thuc hien Huang clan s6 10-HD/HU ngdy 02/10/2013 
dm Ban Thirang vu Huyen usT ye viec frng cir vien vi& chirang 
trinh, de an doi vai ngirei duoc xem xet 1)6 nhiem, giai thieu frng 
cir can b6 lanh dao, quail bi. 

5.4.4 BO nhiem vao cac chirc danh lanh dao cap 
ph6ng va tuong ducmg theo quy dinh 

1 1 
Thtrc hien &mg quy dinh theo Quy6t dinh 2235/2017/QD-
UBND ngay 28/6/2017 dm UBND tinh 

5.4.5 
Luan chuyen can b6, cong chirc gift chirc 
vu cap ph6ng va tuong &rang 

1 1  
Thtrc hien dung quy dinh. 

5.5 Can b0, cong chfic cap xa 3 2,5 

5.5.1 Ty le dat chuAn oh cong chirc cap xa 1 1 

100% cong chirc cap xa dat chuAn. (Bao cao so 54/BC-UBND 
ngay 31/3/2017 cita UBND huyen ye tong ket trien khai that 
hien Nghi dinh 92/2009/ND-CP; Nghi dinh so 112/2011/ND-CF 
va Nghi dinh 29/2013/ND-CP cUa Chinh phic). 

5.5.2 Ty 1e dat chuan dm can bO cap xa 1 0.5 

Ty 1e 99,7% can b6 cap xa dat chuAn. (Bao cao so 54/BC-UBND 
ngay 31/3/2017 cUa UBND huyen ve tang ket trien khai thzfc 
hien Nghi dinh 92/2009/ND-CP; Nghi dinh so 112/2011/ND-CP 
va Nghi dinh 29/2013/ND-CF do Chinh pH). 

5.5.3 Ty lie can 130, cong chirc cap xa dugc boi 
dirang chuyen mon, nghiep vu trong nam 

1 1 

Teen 70% s6 can b6, cong chirc cap xa duvc b6i duang chuyen 
mon nghiep IT trong nam. 

- ThOng bao so 87/TB-UBND ngay 25/5/2017 cUa UBND huyen 
ye viec trieu tap Dicii bleu HDND cap .0 tham gia lap bOi chiang. 

- Thong bao so 195/TB-UBND ngay 29/9/2017 do UBND huyen 
lid viec trieu tap hoc vien tham gia lap boi &Ong kien thirc phap 
luat cho cong chirc tic phap. 

- ThOng , bao so 240/TB-UBND ngay 27/10/2017 cita UBND 
huyen ye viec trieu tap hoc vien tham gia lap boi &rang kien 
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thirc phap luat va kj, Wing hanh chinh cong chirc VP-TK. 

- Cong van so 191/GM-LDTBXH ngay 19/9/2017 ve tham du tap 
huan nang cao nang ltrc can b0 lam cong tac xu:jt kheiu lao 
d?ng; so 218/LDTBXH ngay 25/10/2017 ye tap huein nang cao 
nang list cho can bO lam cong tac BYTE cap xa nom 2017; so 
141/GM-UBND ngay 10/10/2017 cita Chit tich UBND huyen ve 
tap huein nghiep vu CCHC; so 155/GM-UBND ngay 27/10/2017 
've b '6i &rang nghiep vu cho can bO lam cong tac 

ton giao cap' xa; so 162/GM-UBND ngay 07/11/2017 ve trien 
khai tieu du an ho trq dilu tic ....; so 2905/SLDTBXH-VP ngay 
29/8/2017 ye tap hujn nang cao nang luc cho cong chirc phy 
trach lao Ong: 

5.6 
Chuyen diii vi tri cong tac diii voi can 
130, cong chirc, vien chirc killing gift. chirc 
danh lanh dao 

2 2 

5.6.1 
Ban hanh Ke hoach chuyen doi kip thai, 
day chi not dung 

1 1 

- Ke hogch so 71/KH-UBND ngay 19/10/2016 cita UBND huyen 
ve thuc hien dieu Ong cong chirc chuyen mon cap huyen, cap'  xa 
(thuc hien dinh19) hang nam); 

- Ke hogch so ,69/KH-UBND ngay 06/10/2016 cita UBND huyen 
ve sap xep, bo tri, dieu Ong can bO quan l.3% giao vien, nheinvien 
hanh chinh thuOc cac trtrang 11 tV,  TH, THCS thu Oc huyen. 

5.6.2 
Thgc hien chuyen doi vi tri ding tac doi 
\Tad can NI, cong chirc, vien chirc kitting gill 
chirc danh lanh dao theo ke hoach 

1 1 

Roan thanh 100% Ice hoach. 

- flao cao so 1186/BC-UBND ngay 24/8/2017 cita UBND huyen 
Hoeing Hoa ye viec boo cao 	tri en hinh trn khai ket qua thuc 
hien viec sap xep, 	bO tri, dieu Ong can be) quan l.)i, giao vien, 
nhan vien hanh chinh thuOc cac trtremg Mam non, Tieu hoc va 
THCS thuOc huyen Hoeing Hoa. 
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- C 'Ong van so 1246/UBND-NV ngay 06/9/2017 cia UBND 
huyen ve bao cao dinh 4) chuyen dai vi tri cong tac theo Nghi 
dinh so 158/ND-CP din' Chinh phi. 

5.7  
lat qua thuc hien nhiem vu dm dei ngii 

vi en 
 

can be, cong chirc, vien chirc 
1 

100% can b0, cong chirc dugc danh gia hoan thanh tot nhiem vu 
trey len. 

-Nam 2017 chtra den kY danh gia phan loci can bg, cong chirc. 

- Da ban hanh Htdmg dan sO 06/HD-UBND ngay 08/11/2017 ve 
danh gia, phan loaf UBND, can bO, Cong chirc cap' xa nam 2017. 

6 CAI CACH TAI CHiNH CONG 5 5 

6.1 

Che de tkr chii, tu chin trach nhiem ye 
sir dung bien chE va kinh phi quail IS,  

- 
hanh chinh tai co quan UBND cap 
huyen 

1 1 
' Thgc hien dung quy dinh. (Quyet dinh so 23129/QD-UBND 

ngay 30/12/2016 ve viec thtrc bien the dO ttr chit, tit chiu trach 
' nhiem ve tai chinh do i vi cac don vi str nghiep cong lap. 

6.2 
Thuc hien co the to chii, tu chin track 
nhiem tai cac don vi su nghiep cong lap 

4 4 
Thgc hien dung quy dinh. (Quyet dinh so 23129/QD-UBND 
ngay 30/12/2016 -t, ' viec thvc bien the (10 tte chi, ttr chiu trach 
nhiem ve tai chinh dai vol cac don vi Slf nghiep cong lap). 

6.2.1 

Ty le don vi sir nghiep cong lap thui5c 
huyen tri6n khai thvc hien ca the khoan 
bien the va kinh phi hanh chinh (co.  quan 
UBND cap huyen, don vi str nghiep trtrc 
thuOc) 

1 1 

1)7' 1" dat 100% cac dan vi six nghiep cong 14 trArc thugc dd tri6n 
khai thirc hien ca the tg chi'', to chill trach nhiem (133/133 dan 
vi sg nghiep cong lip). 

- Quyet dinh so 23129/QD-UBND ngay 30/12/2016 ve viec thtrc 
bien the dO ttr chit, ttr chiu trach nhiem ve tai chinh doi vol cac 
don vi SY' nghiep cong lap 

- Bao cao so 278/BC-UBND ngay 08/11/2017 cita UBND huyen 
ve firth hinh thzrc hien CCHC nam 2017, phtrang huOng nhiem 
vu trong tam nam 2018. 
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6.2.2 

lieu hanh thgc hian tot Quy the chi ,tieu 
nOi bO, khong có hanh vi tieu cuc va tai 
chinh, khong 131 ca quan tai chinh xuat town 
(co.  quan UBND cap huyen, clan vi sir 

hiep truc thw)c) 

1 1 

Thuc hian tot Quy the chi lieu not 130. (Quyet Binh so 01/QD-
CQUBND ngay 14/3/2017 ve phe duyet ban hanh Quy the chi 
tieu not b'e,  va seir dung tai san cong CQ UBND huyen Hoang 
Hoa nom 2017 (kern theo Quy the chi tieu not bC)). 

6.2.3 
Cong khai minh bach trong quan ly7 sir 
dung tai chinh cong (ca quan UBND cop' 
huyen, clop vi sir nghiep truc thu'Oc) 

 1 1 

Cong khai minh bach trong quan 13'7 sir (king tai chinh cong. CO thong 
boo ket qua sir dung kinh phi hang quy/, nom. (Quyet clinh so 
23130/QD-UBND ngay 30/12/2016 cUa UBND huyen ve cong bo 
cong khai so lieu du toan ngan sach nom 2017). 

6.2.4 

Thuc hian fiat kiam kinh phi, tang thu nhap 
cho can 130, cong chirc, vier' chirc va ngtrai 
lao Ong tir ngu'On kinh phi tit kiam &roc 
(ca quan UBND cap huyen, clan vi Stzr 

nghiep truc thu'Oc) 

1 1 

, 	- 
Thuc hian tiet kiam kinh phi, tang thu nhap cho can 130, cong 
chirc, vien chirc va ngtrai lao Ong. 
- Quyet clinh so 01/QD-CQUBND ngay 14/3/2017 ve phe duyet 
ban hanh Quy the chi tieu not bO va sir dung tai san cong CQ 
UBND huyen Hoiing HOct nom 2017 (kern theo Quy the chi tieu 
not bO. 
- Bao coo so 278/BC-UBND ngay 08/11/2017 cita UBND huyen 
ve tinh hinh thuc hien CCHC nom 2017, phtmeng htrang nhiern 
vu trong tam nom 2018. 

7. Hip' BAI HOA HANH CHINH 13 6,5 

Ting dung cong ngh'e' thong tin ciia cap7.1. huyen 10 4.5 
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7.1.1. Mix (10 thvc hi'n k6 hoach frng citing cong 
ngli" thong tin 

2  2 

Hoan thanh 100% lc" hoach. 
- Cong van so 1242/UBND-VP ngay 06/9/2017 cia Chti tich 
UBND huyen ve 	kiem tra viec that hien cac phan nfi'm t'rng 
dyng cong nghe thong tin tai cac xa, thi trim. 
- Bao cao so 107/BC-UBND ngay 13/6/2017 cita UBND huyen 
ye ket qua thyc hien Ke hoach so 01/KH-UBND ctia Chit tich 
UBND tinh ye viec thyc hien Nghi quyk 36a/NQ-CP cita Chinh 
phi ve Chinh phi dien tic 6 thong dau nom 2017. 
- Cong van so 1593/UBND-VHTT ngay 30/10/2017 cita Chi tich 
UBND huyen ve viec boo cao ket qua t'rng dyng cong nghe thong 
tin nom 2017. 
- ("Ong van sa.  1648/UBND-VP ngay 09/11/2017 v/v trien khai 
tap huan , htrang don day manh ling dyng CNTT thyc hien chinh 
quyen dien tt'r. 
- Bao cao so 144/BC-UBND ngay 19/6/2017 vi' ket qua ra soot 
va phtrang an clau to ha tang 1c) thuat CNTT phyc vu trung tarn 
hanh chinh cong cap huyen. 

7.1.2 . 
n 	'm quail VT Thtrc hi@t frng dung pha.' 	rri 

van ban 
1 1  

Thvc hi@t dung quy dinh. 
- Bao cao so 107/BC-UBND ngay 13/6/2017 cl'ia UBND huyen 
ye ket qua thyc hien Ke hoach so 01/KH-UBND ctia Chit tich 
UBND tinh ye viec thyc hien Nght guy-et 36a/NQ-CP elks Chinh 
phit ye Chinh phi dien tfr 6 thong dau nom 2017. 
- Cong van so 1593/UBND-VHTT ngay 30/10/2017 ctia Chit tich 
UBND huyen ye viec boo cao ket qua ting dyng cong nghe thong 
tin nom 2017. 

7.1.3. TS,  l' van ban trao doi dual dang diri dr 2 1,5 

Tir 80% - dual 100% s6 van ban &roc trao d6i dtrai clang di@l tit 
(Dijm 5, A/c I, Bcio cao so 107/BC-UBND ngay 13/6/2017 cita 
UBND huyen ve ket qua thtrc hien Ke hoach so 01/KH-UBND 
cita Chit tich UBND tinh ye viec thyc hien Nght quyk 36a/NQ-
CP ctia Chinh phi ve Chinh phi dien dr 6 thong dau nom 2017 
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7.1.4 Mirc d'6 cung cAp dich vu to 	tivc tuyen 
mire d63 

2 0 Dtroi 20% s6h6 so TTHC 

7.1.5 
Mirc d6 cung cap dich vu ding trtrc tuyen 
mirc d6 4 

3 0 Duoi 10% s6 h6 so TTHC 

7.2 
Ap dung IR thiing quail 157 chk itnyng theo 
tieu chuAn qutic gia TCVN ISO 9001:2008 

3 2 

7.2.1 
With gia n6i b6 He th6ng quan lY chat 
luting theo tieu chuan ISO tai co quan 
UBND cap huyen Danh 

1 1 

T6 chirc danh gia nOi b6 hang nam 

- Ke hogch so 01/KH-BCD ngay 14/7/2017 cf4a Ban chi (Igo ye 
gia nOi bO He thong quan lj) chat luvng theo Tieu chuan 

gu(fc gia TCVN ISO 9001:2008 tren clia ban huyen ncrm 2017. 

7.2.2 Ty 1e 	vi cap xa congb6,11 th6ng quan 
lY cht luting theo Tieu chuan qu6c gia 
TCVN ISO 9001:2008 

1 0 Duori 20% so' don vi:. 

7.2.3 Ti ls co quan chuyen mon cap huy'n, don 
vi cap xa thuc hiOn dimg v* duy tri, cai 
tin he thong quan VT chat luting theo quy 
dinh 

1 1 - Nam 2017: 100% phOng chuyen mon UBND huyC'n Ira UBND 
xa Hoang Thang to chirc danh gia n6i b6, duy tri hiu qua he 
th6ng QLCL ISO theo quy dinh. 

- Bao do clanh gid nOi bO, ngay 23/8/2017 cita Ban chi ciao ISO huyen. 

- Bao cao so 02/BC-BCD ngay 10/10/2017 ctia Ban chi ciao ISO 
huyenve clanh gia thz,rc hien rnyc tieu ch& lucmg elm 2017. 

- Boo cao so 155/BC-UBND ngay 18/7/2017 clic' UBND huyen 
ve Or kiem tra, danh gia He thong quail lf) chat krvng theo tieu 
chudn ISO 9001:2008; 

- Quyet ,clinh so 5465/QD-UBND ngay 09/10/2017 cfia UBND 
huyen ve viec c Ong bo He thong quan 135 chat ltrvng phil Op tieu 
chuan quac gia ISO 9001:2008; 
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- Bao cao so 143/BC-UBND ngay 18/7/2017 aux UBND xa 
Hoang Thang ye tic kiim tra, clanh gia He thdng quan 65 ch& 
luveng theo tieu chuan ISO 9001:2008. 

8 THVC HI :EN CO CHE MOT COIN, CO 
CHE MOT Cfa LIEN THONG 

14 13 

8.1 Thu ttic hanh chinh giai quyet theo co.  
che mot cfra, mot cira lien thong. 

4 4 

8.1.1 

8.1.2 

S6 Itrong TTHC thueic trach nhiem, tham 
quyan giai quyet dm UBND cap huyen 
&roc giai quye't theo co the mot dm 

2  2 

- 100% se) TTHC giai guy& theo ca the mot dia. 

- Phu lyc 03 kern theo Bao cao so 280/BC-UBND ngay 
08/11/2017 ctia UBND huyen yi kit qua thicc hien Quy dinh 
cong khai ket qua giai quyet thil tyc hanh chinh; cong khai xin 
Poi trong giai quyit thti tyc hanh chinh quf) IV nam 2017. 

- Bao cao so 72/BC-UBND ngay 26/4/2017 cfra UBND huyen ye 
dive hien ca chi mot cira, ca chi mot cira lien thong kg UBND 
cap huyen, xa qui"; I nam 2017. 

Ty l' clan vi hanh chinh cap IA có 100% 
TTHC thu(5c tharn,  quyen giai quyet dirge 
thgc hien theo co che mot cira 

2 2 

100% s6 don vi hanh chinh cap xa co 100% TTHC thuOc thAm 
quyan giai quyet &rot dux hien theo ca che mot dm 

- Phu lyc 03 kern theo Bao cao so 280/BC-UBND ngay 
08/11/2017 cita UBND huyen ye ke't qua thy.c hien Quy dinh 
cong khai ket qua giai quyit thz,i tyc hanh chinh; cong khai xin 
Poi trong giai quyet thei tyc hanh chinh qui; IV narn 2017; 

- Rio cao A-J. 72/BC-UBND ngay 26/4/2017 cita UBND huyen yi' 
thtrc hien co' chi mot cfra, ca chi mot cfra lien thong kid UBND 
cap huyen, xa qui') I Worn 2017. 

8.2 
Dieu kin co.  so• vat chAt, trang thiet bi ,  
va intl.c do hiOn4i Ilea ciia BO ph4n tiep 
nhlan va tra ket qua 

2 2 
• 
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8.2.1 Dien tich phang lam viec b6 phan mot cira 
dung quy dinh 

1 1 
Dien tich pheng lam viec b6 phan mot dm( nay la Trung tam 
Hanh chinh cong) dat 80m2  dung quy dinh. 

8.2.2 Trang thie't bi pheng lam viec B6 phan mot 
oh &mg quy dinh 

1 1 
Day du (ban, gh& may tinh, may photocoppy, dien thoai, quat...) 

8.3 Thai do piny vu ciia can 130 cong char 2 2 

Khong c6 cong chirc vi pham, kh6ng có ,dan thu phan anh ve 
cong chirc tai b6 phan TN va TKQ gay phien ha, sach nhieu 

- Cong van so 744/UBND-NV ngay 08/6/2017 cita UBND 
huyenkem theo v"'e viec bao cao ket qua hien Quy dinh cong khai 
ket qua giai quyet thet tyc hanh chinh; cong khai xin 101 trong 
giai quye't thin tyc hanh chinh quy II nam 2017. 

- Bcio cao so 209/BC-UBND ngay 07/9/2017 cita UBND huyen 
ye ket qua th,cc hien Quy dinh cong khai ket qua giai quyet thit 
tuc hanh chinh; cong khai xin leTi trong giai quyet thit tyc hanh 
chinh quy III elm 2017. 

- Bao cao so 280/BC-UBND ngay 08/11/2017 cita UBND huyen 
v"' idt qua thyv hien Quy dinh cong khai ket qua 	z:t rgiai quyet th 
tuc hanh chinh; cong khai xin loi trong giai quyet thit tic hanh 
chinh quy IV nam 2017. 

8.4 Thip hien quy dinh ye tiep nh4n he' so. 
TTHC 

. 

2 2 

100% Wo so dirge tiep nhan dung quy dinh (thanh pWan hO so, 
phieu hen, phieu theo dOi qua trinh giai quyet Ito so). 

- ThOng bOo so 01/TB-BCD ngay 12/9/2017 clia Ban chi ciao Op , 
dung HTQL theo tieu chuan ISO 9001:2008 ve ke't qua clanh gia 
not bO nam 2017 va yeu c 'du khjc phyc nhiing tan tai, han cM 
trong thyc hien ISO va CCHC. 

8.5 Thoi gian gill quyet 'TTHC tai 130 ph4n tiep 
nkan va tra k'et qua. 2 1 

96,3% so ho so giai quyetclung quy dinh (BO° cao so 278/BC-
UBND ngay 08/11/2017 clia UBND huyen ve tinh hinh thyc hien 
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Pharr Van Chu 

Ngtroi lap bieu 

Le Van NhuAn 

KT.CHU TICH 
O CHU TICH 

CCHC nam 2017, phtrang htrang nhiem vu trong tam Warn 
2018). 

8 6 . 
Cong khai ket qua giai quyet thu tuc hanh 

chinh 
1 1  

- Bao cao so 209/BC-UBND ngay 07/9/2017 act UBND huyen 
ve ket qua thzrc hien Quy clinh ding khai ket qua 	 it ,giai quyet th 
tyc hanh chinh; cong khai xin loi trong giai quyet thii tyc hanh 
chinh quy III nam 2017. 

- Boo cao so 280/KH-UBND ngay 08/11/2017 cfla UBND 

huyen v'.e ket qua thtrc hien Quy dinh cong khai ket qua,  giai 
quyet thz:t tyc hanh chinh; cong khai xin loi trong giai quyet Mit 
tyc hanh chinh quy IV nam 2017. 

8.7 
COng khai xin loi khi time hi0 sai quy dinh 
trong giai quyet TTHC 

1 1 
- Bao cao so 280/KH-UBND ngay 08/11/2017 cita UBND huyen 
ve ket qua thrfc hien Quy dinh cong khai ket qua giai quyet 
TTHC; cong khai xin 15i trong giai quyet TTHC quy IV/2017. 

Diem 

chuan 

Tiing diem danh gia TOA ng 
diem d#t 

dirge 
Chi sii CCHC Diem 

tIr danh gia 
Diem 

tham dinh 

Ket qua dat dtryc 100 92 
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